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1. INTRODUCTION

This manual provides detailed instructions for the ciciglow Big Button Corded Phone, designed for ease of
use, particularly for seniors or individuals with visual or dexterity challenges. This phone offers essential
communication features in a straightforward, reliable package.
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Image: The ciciglow Big Button Corded Phone, featuring large, easy-to-read buttons, with a couple in the background
demonstrating phone usage.
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Suitable for home, hotel and office use

Image: The phone unit with the text 'Suitable for home, hotel and office use', showing its versatility for various

environments.

2. Key FEATURES

o Photo Memory Buttons: Three easy-to-program buttons allow one-key dialing by recognizing
faces, ideal for elderly users.

o Large Buttons: Oversized memory and dial keys ensure clear visibility and ease of use for
individuals with poor sight or unsteady hands.

¢ Plug and Play: The phone is line-powered, requiring no batteries or external AC/DC adapters.
Simply connect to your phone jack.

o Durable Construction: Made from ABS material with rounded corners for a comfortable grip, wear
resistance, and durability.

o Thunder Protection Design: Engineered to function normally even during thunderstorms, ensuring
safety and reliability.

« Speakerphone: Integrated speakerphone for hands-free communication.

o Essential Functions: Includes Flash, Redial, Pause, Handsfree, Hold, and Memory Key functions.
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Image: A top-down view of the ciciglow Big Button Corded Phone, highlighting its large, clearly labeled buttons and the
handset.
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Memory Buttons and Dial Keys

Are Oversized A
Clearly display photos and numbers

Suitable for the elderly who need extra

assistance or those with poor sight and

unsteady hands

Image: A close-up of the oversized memory buttons and dial keys, designed for easy visibility and operation.



Image: A detailed view of the three photo memory buttons, which can be customized with pictures for quick dialing.

3. PAackAGE CONTENTS
Verify that all items are present in the package:

o 1 x Big Button Phone Unit
o 1 x Handset

¢ 1 x Coiled Handset Cord
o 1 x Straight Line Cord

¢ 1 x User Manual

Video: This video provides a detailed look at the contents included in the product packaging, showing each component of



the phone system.

4. SETUP
Follow these steps to set up your ciciglow Big Button Corded Phone:

1. Connect the Handset: Plug one end of the coiled handset cord into the handset and the other end
into the designated port on the main phone unit.

2. Connect to Phone Jack: Plug one end of the straight line cord into the 'TEL-LINE' port on the back
of the phone unit and the other end into your wall phone jack.

3. Power On: The phone is line-powered and does not require external batteries or an AC adapter. It
will power on automatically once connected to an active phone line.

4. Program Photo Memory Buttons: Refer to the 'Operating Instructions' section for details on how to
program the 3 photo memory buttons.

Plug and Play

Line powered only

Does not require any batteries
or AC, DC adapters

Connect the handset to your
phone jack via the phone cord
Get to work without additional
accessories

Image: A close-up view of the phone's rear panel, showing the 'TEL-LINE' and 'DATA' ports for connecting the phone line
and other accessories.

Video: This video provides a general overview of the product, including its features and how to connect it for basic
functionality.



5. OPERATING INSTRUCTIONS

This section details the various functions of your ciciglow phone.
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Image: A diagram illustrating the various buttons and their corresponding functions on the phone unit.

5.1 Making and Answering Calls

o To Make a Call: Lift the handset or press theSPEAKER button. Dial the desired number using the

large keypad.

o To Answer a Call: Lift the handset or press theSPEAKER button when the phone rings.

« Using Photo Memory Buttons: To dial a pre-programmed number, simply press the corresponding
photo memory button (M1, M2, M3).

o Redial: Press the REDIAL/PAUSE button to redial the last number called.
o Flash: Use the FLASH button for call waiting or transferring calls (if supported by your phone

service).

5.2 Volume Control



o Handset Volume: Adjust the volume during a call using theVOLUME UP/DOWN buttons on the
side of the phone.

¢ Ringer Volume: Adjust the incoming call ringer volume using the switch located on the back of the
phone unit.

o Speakerphone Volume: Adjust the speakerphone volume using theVOLUME UP/DOWN buttons.

5.3 Other Functions

o Hold: Press the HOLD button to place a call on hold. Press again to resume.

o Mute: Press the MUTE button to mute your microphone during a call. The other party will not hear
you. Press again to unmute.

o Call Indicator: The red light (15) on the top right corner indicates an incoming call.

Image: A close-up of the phone's dial pad, showing the large number buttons, along with the Flash, Redial/Pause, and
Speaker buttons.

6. MAINTENANCE

To ensure the longevity and optimal performance of your ciciglow Big Button Corded Phone, follow these
maintenance guidelines:

o Cleaning: Use a soft, damp cloth to clean the phone's surface. Avoid using harsh chemicals or
abrasive cleaners, as they may damage the finish.



o Avoid Liquids: Keep the phone away from water and other liquids. If the phone gets wet,
immediately disconnect it from the phone line and allow it to dry completely before reconnecting.

o Temperature: Store and operate the phone in a moderate temperature environment. Avoid extreme
heat or cold.

o Cable Management: Ensure all cords are not tangled or pinched, which can lead to damage or poor
connection.

7. TROUBLESHOOTING
If you encounter any issues with your phone, try the following solutions:
¢ No Dial Tone:

o Ensure the phone line cord is securely connected to both the phone unit and the wall phone
jack.

o Test the phone line with another working phone to confirm the line is active.
o Cannot Hear or Be Heard:

o Adjust the handset or speakerphone volume using theVOLUME UP/DOWN buttons.
o Check if the MUTE function is active. Press MUTE to deactivate.

o Ensure the handset cord is securely connected.
« Phone Not Ringing:

o Check the ringer volume switch on the back of the phone unit and ensure it is not set to the
lowest setting.

o Verify the phone line connection.
¢ Memory Buttons Not Working:

o Ensure the numbers are correctly programmed. Refer to the 'Operating Instructions' for
programming steps.

8. SPECIFICATIONS

Feature Detail

Brand ciciglow

Model BOB5PPWNTG
xFl)eephone Corded
Material Plastic (ABS)
Power

Corded Electric (Line-powered)
Source

Dialer Type  Single Keypad



: Microcassette (Note: Product description mentions 'answering system' but specifications
Answering
System list 'Microcassette' which is typically for older systems. Please refer to the product
Type packaging for exact details.)

Compatible

Devi Traditional Telephone Networks (PSTN), Answering Machines, Fax Machines
evices

Multiline

) Single-Line Operation
Operation

Caller

o No
Identification
Item Weight  1.39 pounds

Package
Dimensions

8.27 x 8.27 x 2.76 inches

9. WARRANTY AND SUPPORT

For specific warranty information and customer support, please refer to the user manual included in your
product package or contact ciciglow customer service directly. Details regarding warranty periods and
service procedures are typically provided with your purchase.
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