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INTRODUCTION

The Philips Hue Enrave Medium Ceiling Lamp is a smart LED light designed to provide warm-to-cool white ambiance. It
offers versatile control options and integrates seamlessly into your smart home ecosystem. This manual provides
essential information for setup, operation, and maintenance of your new smart lighting product.

WHAT'S IN THE BOX

Your Philips Hue Enrave Medium Ceiling Lamp package includes:

One white Enrave Medium ceiling lamp.

One White Ambiance smart bulb.

This combination is ideal for illuminating larger areas such as living rooms, bedrooms, and kitchens.
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Image: Philips Hue Enrave Medium Ceiling Lamp and its retail packaging, showing the lamp and the box.

KEY FEATURES

Shades of White: Choose from warm-to-cool white light (2200-6500K) to enhance room decor and ambiance. Cool
white light is suitable for focus or energizing, while warm white light is ideal for relaxation.

Voice Control: Convenient smart control is available through voice commands using Alexa or Google Assistant
after setup in the Hue app.

Preset Light Recipes: Utilize pre-configured light settings for various daily activities, such as Energize, Relax,
Concentrate, and Read.

Slim and Sleek Design: The Enrave lamp features a modern design that adds a premium look to your home,
providing powerful and uniform light with a subtle, indirect ceiling effect.

Easy Installation: Designed for straightforward installation, typically requiring only two hands.

Connectivity: Control instantly via Bluetooth in a single room or pair with a Philips Hue Bridge (sold separately) to
unlock full smart lighting features, including automations and control from anywhere.



Image: A close-up view of the Philips Hue Enrave Medium Ceiling Lamp, highlighting its sleek, premium design that blends with various
decors.



Image: Four examples demonstrating the different light ambiances achievable with the Philips Hue Enrave lamp, from warm to cool white,
suitable for various daily moments and activities.

SETUP

Setting up your Philips Hue Enrave Medium Ceiling Lamp involves a few simple steps:

1. Step 1: Install your lighting.

Carefully install the Philips Hue Enrave Medium Ceiling Lamp according to standard electrical fixture installation
procedures. Ensure power is off before installation.



Image: Step 1 of setup, illustrating options to start with Philips Hue Starterkits or a Philips Hue Bridge with your choice of lights.

2. Step 2: Connect the Philips Hue Bridge (Optional, for full features).

If you wish to unlock the full suite of smart lighting features, including automations, control from anywhere, and a
secure, stable connection, connect a Philips Hue Bridge to your Wi-Fi router. The Bridge creates a dedicated
network for your lights, independent of your Wi-Fi, ensuring reliable performance.

Image: Step 2 of setup, detailing how to connect the Philips Hue Bridge and its benefits, such as remote control, scheduling, instant
response, and future-proofing.

3. Step 3: Download the Philips Hue app.

Download the Philips Hue app from your device's app store (available on iOS and Android). Follow the in-app
instructions to discover and add your new Enrave ceiling lamp. The app allows for easy control and customization of
your lighting.



Image: Step 3 of setup, showing screenshots of the Philips Hue app interface for controlling lights and scenes.



Image: A comprehensive diagram outlining the three steps for setting up Philips Hue lighting: Install, Connect Bridge, and Download App.

OPERATING INSTRUCTIONS

The Philips Hue Enrave Medium Ceiling Lamp offers multiple ways to control your lighting:

Philips Hue App:

The primary method of control is through the Philips Hue app. From the app, you can:

Turn lights on/off.

Adjust brightness (dimmable).

Change color temperature (warm white to cool daylight).

Apply preset scenes (e.g., Energize, Relax, Concentrate, Read).

Create custom scenes and routines.

Set timers and automations.

Sync lights with movies, games, and music (requires Hue Bridge).



Image: The Philips Hue app displaying various light scenes like Bright, Relax, and Soho, allowing users to select their preferred
ambiance.

Voice Control:

Integrate your Philips Hue system with voice assistants like Amazon Alexa or Google Assistant. Once configured in
the Hue app, you can use simple voice commands to control your lights, such as "Turn on all the lights" or "Set living
room to warm white."



Image: A person interacting with Philips Hue lights using voice control, demonstrating the ease of use with Amazon Alexa or Google
Assistant.

Smart Switches and Motion Sensors (with Hue Bridge):

For advanced control, Philips Hue offers smart switches and motion sensors (sold separately) that can be paired
with the Hue Bridge. These accessories provide physical control and automated lighting based on presence or time
of day.

Bluetooth Control:

For basic control without a Hue Bridge, you can control the Enrave lamp directly via Bluetooth using the Philips Hue
Bluetooth app within a single room.

Your browser does not support the video tag.

Video: An official Philips Hue video demonstrating the comprehensive smart lighting system, highlighting control via app, voice, and smart
switches, and showing various applications from entertainment to security. This video showcases the versatility and ease of use of the

Philips Hue ecosystem.

MAINTENANCE



The Philips Hue Enrave Medium Ceiling Lamp is designed for low maintenance. Follow these guidelines to ensure optimal
performance and longevity:

Cleaning: Gently wipe the lamp with a soft, dry cloth. Do not use abrasive cleaners, solvents, or harsh chemicals,
as these can damage the finish or electrical components.

Bulb Replacement: The smart bulb included with the Enrave lamp is designed for long-term use. If replacement is
ever needed, ensure you use a compatible Philips Hue White Ambiance smart bulb.

Software Updates: Regularly check the Philips Hue app for firmware updates for your lamp and Bridge. Updates
often include performance improvements, new features, and security enhancements.

Environmental Conditions: Ensure the lamp is used within its specified operating temperature and humidity
ranges. Avoid exposing it to excessive moisture or extreme temperatures.

TROUBLESHOOTING

If you encounter issues with your Philips Hue Enrave Medium Ceiling Lamp, try the following troubleshooting steps:

Problem Possible Cause Solution

Lamp not responding
to app/voice.

Bluetooth connection issue, Wi-Fi
interference, Hue Bridge offline.

Ensure Bluetooth is enabled on your device and you
are within range.

Check if your Hue Bridge is powered on and
connected to your router.

Restart the Hue app.

Perform a power cycle on the lamp (turn off/on at the
switch).

Lamp is flickering or
dimming
unexpectedly.

Loose wiring, incompatible dimmer
switch (if applicable), power
fluctuations.

Verify the lamp is securely installed and wiring
connections are tight.

Philips Hue lights are not designed for traditional
dimmer switches; use the Hue app or Hue dimmer
switch.

Check your home's electrical supply for stability.

Cannot connect to
Hue Bridge.

Bridge not found, network issues.

Ensure the Hue Bridge is connected to your router
and has power.

Restart your router and the Hue Bridge.

Try moving the Bridge closer to the lamp if possible,
though Zigbee range is generally good.

Light color/brightness
not as expected.

Incorrect scene selected, app setting
error.

Verify the selected scene or color temperature in the
Hue app.

Reset the lamp to factory settings (refer to Philips Hue
support for specific instructions if needed).

SPECIFICATIONS

Attribute Detail

Brand Philips Hue



Model Name Enrave Medium

Model Number 579789

Color White

Material Plastic, Metal

Product Dimensions 15"L x 3.31"W x 15"H

Light Source Type LED

Light Color 2200-6500 Hue White Ambiance (Warm-to-Cool White)

Brightness 2450 Lumen

Wattage 19.2 watts

Voltage 120 Volts

Connectivity Protocol Bluetooth, Zigbee

Control Method App, Remote Control, Google Assistant, Amazon Alexa

Installation Type Ceiling-mounted

Item Weight 5.7 pounds (2.59 Kilograms)

UPC 046677579784

Attribute Detail

WARRANTY INFORMATION

The Philips Hue Enrave Medium Ceiling Lamp comes with a 2-year warranty. This warranty covers defects in materials
and workmanship under normal use. Please retain your proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or to explore additional Philips Hue products and accessories, please visit the
official Philips Hue website or their brand store:
Philips Hue Official Brand Store on Amazon
You can also refer to the Philips Hue app for in-app support and guides.

© 2024 Philips Hue. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

https://www.amazon.com/stores/PhilipsHue/page/DC0F9713-A446-47F0-9D06-0938ED95936E


Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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