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Model: 19 Plus | Brand: BMAX

INTRODUCTION

Thank you for choosing the BMAX 19 Plus Android 11 Tablet PC. This manual provides essential information on setting
up, operating, maintaining, and troubleshooting your device. Please read this manual carefully before using your tablet to

ensure optimal performance and longevity.
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Figure 1: BMAX 19 Plus Tablet PC, front and back view, displaying the Android 11 interface.

1. SETUP

1.1 Package Contents

e« BMAXI9 Plus Tablet PC
e USB Type-C Cable
o Power Adapter (may vary by region)

o User Manual (this document)

1.2 Device Layout

Front camera Rear camera 3.5mm audio jack

Power key | Volumekeys  MicroSD Type-C Microphone
card reader
Reset hole

Figure 2: Overview of tablet ports and buttons, including Power key, Volume keys, Micro SD card reader, Type-C port, Microphone, 3.5mm
audio jack, and Reset hole.



o Power Key: Press and hold to power on/off or restart. Press briefly to sleep/wake.
o Volume Keys: Adjust audio volume.

o USB Type-C Port: For charging and data transfer.

o Micro SD Card Slot: Insert a Micro SD card for expandable storage (up to 512GB).
« 3.5mm Audio Jack: Connect headphones or external speakers.

o Front Camera: For video calls and selfies.

o Rear Camera: For taking photos and videos.

+ Reset Hole: Use a pin to perform a hard reset if the device becomes unresponsive.

1.3 Initial Charging

Before first use, fully charge the tablet using the provided USB Type-C cable and power adapter. The charging indicator
will show the charging status.

1.4 Powering On/Off

o To Power On: Press and hold the Power Key until the BMAX logo appears.

o To Power Off: Press and hold the Power Key until the power options appear, then select "Power Off".

1.5 Initial Setup

Upon first power-on, follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account login, and date/time settings. The tablet is GMS certified, ensuring compatibility with Google
services and applications.

2. OPERATING YOUR TABLET

2.1 Android 11 Operating System

Your BMAX I9 Plus runs on Android 11, offering enhanced privacy controls, improved gesture navigation, and a smoother
user experience. Explore the settings menu to customize your tablet to your preferences.
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Figure 3: The tablet's display showcasing the Android 11 operating system.

2.2 Display and Touchscreen

The tablet features a 10.1-inch HD IPS display with a resolution of 1280 x 800 pixels. The 10-point precise touchscreen
provides a responsive and accurate touch experience. Use multi-touch gestures like pinch-to-zoom and two-finger
scrolling.

2.3 Camera Usage

The tablet is equipped with a 2MP front camera and a 5MP rear camera. Open the Camera app to capture photos and
videos. The dual-camera design allows for easy recording of moments.
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Figure 4: lllustration of the tablet's front (2MP) and rear (5MP) dual camera system with autofocus capability.

2.4 Connectivity

o Wi-Fi: Connect to wireless networks for internet access. Go to Settings > Network & internet > Wi-Fi.

« Bluetooth 4.0: Pair with Bluetooth devices such as headphones, speakers, or keyboards. Go to Settings >
Connected devices > Connection preferences > Bluetooth.

2.5 Media and Entertainment

Enjoy movies, games, and music on your tablet. The 5000mAh battery provides up to 5 hours of continuous video
playback. Download your favorite streaming apps like Netflix, or social media apps like Facebook and Instagram from the
Google Play Store.
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Figure 5: The tablet being used to browse and stream media content.

2.6 Screen Projection (Miracast)

Wirelessly project your tablet's screen to a compatible external display or TV using Miracast for a larger viewing
experience, ideal for movies or presentations.

Con la proiezione wireless (Miracast) '
abbraccia i trilli del teatro "

Figure 6: Demonstrating wireless screen projection from the tablet to a television.



3. MAINTENANCE

3.1 Battery Care

The tablet is powered by a 5000mAh Lithium-polymer battery. To maximize battery life:

« Avoid extreme temperatures.
« Do not let the battery completely drain frequently.
« Use the original charger or a certified compatible charger.

o Unplug the charger once the battery is full.

Popcorn Time

DUAIULLY

MERICIN

« Little Death Two Naght Stand The Boxtrolls 22 Jump Street American Hesst Thes Is Where | Leav.

;
e
'

The Best of Me Predestination The Other Woman Before | Go to Sleep

HEVRLS
* '(1.‘.

Figure 7: The tablet's large-capacity 5000 mAh battery, providing up to 6 hours of continuous video playback.

3.2 Cleaning

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive materials.

3.3 Software Updates



Periodically check for system updates to ensure your tablet has the latest features and security patches. Go to Settings >
System > System update.

4. TROUBLESHOOTING

If you encounter issues with your BMAX 19 Plus tablet, refer to the following common solutions:

Problem

Tablet does not
power on

Tablet is
unresponsive /
frozen

Wi-Fi connection
issues

Slow performance

Apps crashing or
not installing

Solution

Ensure the battery is charged. Connect to the charger for at least 30 minutes, then try powering
on again.

Press and hold the Power Key for 10-15 seconds to force a restart. If that fails, locate the Reset
Hole (see Figure 2) and gently press it with a thin pin.

Restart the tablet and your Wi-Fi router. Forget the network in Wi-Fi settings and reconnect.

Close unused apps, clear cache, or uninstall unnecessary applications. Consider a factory reset if
the issue persists (backup your data first).

Ensure you have enough storage space. Clear the Google Play Store cache. Check app
compatibility with Android 11.

5. SPECIFICATIONS

Detailed technical specifications for the BMAX 19 Plus Tablet PC:

Feature

Model Name
Operating System
Processor

RAM

Internal Storage
Expandable Storage
Display Size
Display Resolution
Front Camera
Rear Camera
Battery

Battery Life

Connectivity

Specification

19 Plus

Android 11

Rockchip RK3566 Cortex-A55 64-bit Quad-Core, up to 1.8 GHz
3GB

32 GB

Supports Micro SD card up to 512 GB

10.1 Inches

1280 x 800 pixels HD IPS

2 MP

5 MP

5000 mAh Lithium-polymer
Up to 5 hours (video playback)

Wi-Fi, Bluetooth 4.0



Feature Specification
Ports USB Type-C, 3.5mm Audio Jack
Dimensions (L x W x H) 245x 16.3 x 1 cm (9.65 x 6.42 x 0.39 inches)

Weight 530 Grams (1.17 Ibs)

3GB of memory +
32GB of storage

Figure 8: The 4-core Rockchip RK3566 64-bit processor, featuring ARM Cortex-A55 cores up to 1.8GHz.
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Figure 9: Internal components illustrating the 3GB of RAM and 32GB of internal storage.



Large-capacity
battery up to 5,000 mAh

The continuous video playback time is up
to 6 hours.

Note: Data comes from BMAX labs.

Figure 10: The tablet's sleek design, highlighting its 10.1mm thin profile and 480g weight.

6. WARRANTY AND SUPPORT

Information regarding specific warranty terms and availability of spare parts for the BMAX 19 Plus is not provided in this
document. For detailed warranty information, technical support, or to inquire about spare parts, please visit the official
BMAX website or contact their customer service directly.

Software updates are provided by the manufacturer. Information on guaranteed software update periods is not available
in this document.

© 2024 BMAX. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL




Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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