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1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your ONN 43-Inch
FHD 1080p LED Smart TV, Model 100069992. Please read this manual thoroughly before using your television to
ensure optimal performance and safety. Keep this manual for future reference.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and injury.

« Power Source: Connect the TV only to a power outlet of the specified voltage.
o Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings.

o Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids on the
TV.

o Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth.

o Wall Mounting: Use a VESA-compatible wall mount and ensure it is installed by qualified personnel following
the mount manufacturer's instructions.

o Lightning: Unplug the TV during lightning storms or when unused for long periods.

o Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.

3. WHAT's IN THE Box

Carefully unpack the box and ensure all items are present and in good condition. If any items are missing or
damaged, contact customer support.
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e ONN 43-Inch FHD 1080p LED Smart TV

Remote Control

o Power Cord

Quick Start Guide (not included in this manual)

Note: This renewed product does not include a TV stand. A wall mount is provided for installation.

4. SETUP

4.1 Wall Mounting the TV

This television is designed for wall mounting. A VESA-compatible wall mount is included. Ensure the wall mount is
securely fastened to a suitable wall structure capable of supporting the TV's weight.

1. Consult the instructions provided with your wall mount for specific installation steps.
2. Attach the wall mount brackets to the rear VESA mounting holes on the TV using appropriate screws.

3. Carefully lift the TV and secure it to the wall plate according to the wall mount instructions.
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Image 1: ONN 43-Inch TV shown with the included wall mount bracket.

4.2 Connecting Peripherals

Connect external devices such as cable boxes, Blu-ray players, or gaming consoles to the TV's HDMI ports. Ensure
the TV is unplugged before making any connections.

o HDMI: Use HDMI cables to connect devices to the HDMI ports on the back of the TV.

o Power: Once all connections are made, plug the power cord into the TV and then into a wall outlet.

4.3 Initial Power On and Setup Wizard
Upon first power-on, the TV will guide you through an initial setup process.

1. Press the Power button on the remote control.
2. Follow the on-screen prompts to select your language, country, and connect to your Wi-Fi network.

3. The TV will then guide you through channel scanning (if using an antenna) and smart TV account setup.



5. OPERATING THE TV

5.1 Remote Control Functions
The included remote control features a simplified design with approximately 20 buttons for easy navigation.

o Power Button: Turns the TV on or off.

+ Navigation Buttons (Arrow Keys): Move through menus and options.
o OK/Enter Button: Confirms selections.

o Home Button: Returns to the Smart TV home screen.

o Volume Up/Down: Adjusts the volume level.

o Channel Up/Down: Changes channels (for antenna/cable input).

o Input Button: Selects input sources (HDMI 1, HDMI 2, etc.).

« Dedicated App Buttons: Quick access to popular streaming services like Netflix, YouTube.

5.2 Smart TV Features

Your ONN Smart TV provides instant access to a wide range of streaming services and applications.
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Image 2: Front view of the ONN 43-Inch TV screen showing various streaming app icons.

« Accessing Apps: From the home screen, navigate to and select your desired streaming application (e.qg.,
Netflix, Disney+, HBO Max, Prime Video, YouTube).

o Internet Connection: A stable internet connection is required to use smart TV features.

o Account Login: You will need to log in to your accounts for each streaming service.

5.3 Picture and Sound Settings
Customize your viewing and listening experience through the TV's settings menu.

o Picture Modes: Select from preset picture modes (e.g., Standard, Movie, Vivid) or customize brightness,



contrast, color, and sharpness.

¢ Sound Modes: Choose from various sound modes (e.g., Standard, Music, Movie) or adjust bass and treble

settings.

6. MAINTENANCE

Proper care ensures the longevity and optimal performance of your television.

« Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the
cloth with water or a specialized screen cleaner. Do not spray liquid directly onto the screen.

o Cabinet Cleaning: Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

« Ventilation: Keep the ventilation openings clear of dust and debris to prevent overheating.

7. TROUBLESHOOTING

Refer to the following table for common issues and their solutions.

Problem

No power

No picture, but
sound is present

No sound, but
picture is present

Cannot connect
to Wi-Fi

Remote control

Possible Cause

Power cord not connected;
Power outlet not working

Incorrect input source selected;

Loose HDMI cable

Volume muted or too low;
External audio system issue

Incorrect password; Router
issue; TV too far from router

Dead batteries; Obstruction

Solution

Ensure power cord is securely plugged in; Test outlet with
another device

Press the Input button on the remote to select the correct
source; Check HDMI cable connections

Increase volume or unmute; Check connections to
external audio devices

Verify Wi-Fi password; Restart router; Move TV closer to
router or use a Wi-Fi extender

Replace batteries; Remove any obstructions; Ensure

not working between remote and TV remote is pointed at the TV's IR sensor

8. SPECIFICATIONS

Feature

Model Number
Screen Size
Display Technology

Resolution

Aspect Ratio

Supported Internet Services
Connectivity Technology

Mounting Type

Detail

100069992

43 Inches (110 cm visible diagonal)
LED

1080p Full HD

16:9

Amazon Instant Video, Netflix, YouTube, Disney+, HBO Max, Prime Video
HDMI

Wall Mount (VESA compatible)



Feature Detail
Item Weight Approximately 16 pounds

Package Dimensions Approximately 45 x 25 x 7 inches

9. WARRANTY & SUPPORT

This ONN TV is sold as an Amazon Renewed product. Amazon Renewed products are professionally inspected and
tested to work and look like new. If you are not satisfied with your purchase, renewed products are eligible for
replacement or refund under the Amazon Renewed Guarantee.

For specific warranty details, return policies, or technical support, please refer to the Amazon Renewed Guarantee
terms and conditions or contact Amazon customer service directly.

For general product inquiries or troubleshooting assistance not covered in this manual, please visit the ONN support
website or consult your retailer.

© 2023 ONN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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