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1. INTRODUCTION

The Oral-B iO Series 9 Electric Toothbrush represents a significant advancement in oral care technology. It combines
powerful yet gentle micro-vibrations with Oral-B's unique dentist-inspired round brush head design to deliver a
professional clean feeling every day. Key features include a Smart Pressure Sensor to protect gums and enamel, 3D
Teeth Tracking with AI Recognition via an interactive color display, and a built-in 2-minute quadrant timer for
comprehensive cleaning. This manual will guide you through setting up, operating, and maintaining your new Oral-B iO
Series 9 toothbrush to ensure optimal performance and oral health.

2. WHAT'S IN THE BOX

Your Oral-B iO Series 9 package includes the following components:

Oral-B iO Series 9 Power Handle

4 Oral-B iO Series Brush Heads

Magnetic Charger

Charging Travel Case
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Figure 2.1: Oral-B iO Series 9 Electric Toothbrush and included accessories.

The toothbrush handle features an interactive color display for selecting cleaning settings and tracking progress.

3. SETUP

3.1 Initial Charging

Before first use, fully charge your Oral-B iO Series 9 toothbrush. Place the handle on the magnetic charger. A full charge
typically takes approximately 3 hours. The display will indicate the battery level.

Figure 3.1: The Oral-B iO Series 9 on its magnetic charging base.

3.2 Attaching the Brush Head

Align the brush head with the metal shaft on the handle and push it down until it clicks into place.

3.3 Connecting to the Oral-B App

For a personalized brushing experience, download the Oral-B app on your smartphone. The toothbrush connects via
Bluetooth. The app tracks your brushing habits, provides real-time feedback, and helps ensure you don't miss any spots.



Figure 3.2: The Oral-B app interface showing teeth tracking and coverage.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off and Mode Selection

Press the power button to turn the toothbrush on. Use the mode selection button to cycle through the 7 available cleaning
modes: Daily Clean, Sensitive, Gum Care, Intense, Whiten, Super Sensitive, and Tongue Clean. The interactive display
will show the selected mode.

Figure 4.1: Personalize your clean with 7 cleaning modes.

4.2 Smart Pressure Sensor

The iO pressure sensor helps protect your gums and enamel. The light ring on the handle changes color to provide real-
time feedback:

Green: Optimal pressure.

Red: Too much pressure (reduce pressure to avoid damage).



Blue/White: Too little pressure (increase pressure for effective cleaning).

Figure 4.2: The Smart Pressure Sensor indicating optimal pressure with a green light.

4.3 2-Minute Timer and Quadrant Pacer

The toothbrush features a built-in 2-minute timer that pulsates every 30 seconds, signaling when to move to the next
quadrant of your mouth. This ensures a complete and thorough clean as recommended by dentists.

5. MAINTENANCE

5.1 Cleaning the Toothbrush

After each use, rinse the brush head thoroughly under running water with the handle still switched on. Remove the brush
head and rinse both the brush head and the handle separately. Wipe the handle dry with a soft cloth. Do not immerse the
charger in water.

5.2 Replacing Brush Heads

Replace your Oral-B iO Series Replacement Brush Heads every 3 months for best results, or sooner if the bristles are
splayed or worn. The toothbrush display will provide a timely refill head alert.



Figure 5.1: Regular brush head replacement ensures optimal plaque removal.

6. TROUBLESHOOTING

If you encounter any issues with your Oral-B iO Series 9 toothbrush, please refer to the following common solutions:

Toothbrush not charging: Ensure the magnetic charger is properly connected to a power source and the
toothbrush handle is correctly seated on the charger.

Brush head not vibrating: Check if the brush head is securely attached to the handle. If the issue persists, try a
different brush head.

App connectivity issues: Ensure Bluetooth is enabled on your smartphone and the Oral-B app is updated to the
latest version. Restarting both the toothbrush and your phone may resolve connection problems.

Pressure sensor light not working: Ensure the toothbrush is powered on and you are applying pressure to the
brush head. If the light remains unresponsive, contact customer support.

7. SPECIFICATIONS

Feature Specification

Product Dimensions 7.01 x 3.94 x 9.96 inches; 1.39 Pounds

Item Model Number iOM9.4B2.2A

Batteries 1 Lithium Ion batteries required (included)

UPC 069055135068

Manufacturer Procter & Gamble

Country of Origin USA

Age Range (Description) Adult

Special Feature Pressure Sensor

Power Source Corded Electric



Item Firmness Description Soft

8. SAFETY INFORMATION

Warning:

Choking hazard: Keep out of reach of children.

Replace brush head every 3 months.

Do not use for purposes other than oral hygiene.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your product or visit the
official Oral-B website. Keep your purchase receipt for warranty claims.

© 2025 Oral-B. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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