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SOOPYK BYCZ565

SOOPYK Hot and Cold Water Dispenser with Ice
Maker User Manual

Model: BYCZ565

INTRODUCTION

Thank you for choosing the SOOPYK Hot and Cold Water Dispenser with Built-in Ice Maker. This appliance is designed to
provide convenient access to hot, cold, and room-temperature water, in addition to producing ice cubes. To ensure safe
and efficient operation, please read this manual thoroughly before initial setup and use.
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Image: Front view of the SOOPYK Hot and Cold Water Dispenser with Ice Maker, showing a 5-gallon water bottle on top and an open ice
maker compartment.

IMPORTANT SAFETY INFORMATION

Always adhere to basic safety precautions when operating electrical appliances to minimize the risk of fire, electric shock,
and personal injury.

Read all instructions completely before using the appliance.

Do not operate any appliance if the power cord or plug is damaged, or if the appliance has malfunctioned or been
damaged in any way.

Position the appliance away from direct sunlight and any heat sources.

Ensure the appliance is placed on a flat, stable, and level surface.

Child Safety Lock: The hot water spout is equipped with a child safety lock. Always engage this lock when the hot
water function is not in active use to prevent accidental burns.

Unplug the dispenser from the power outlet before performing any cleaning or maintenance procedures.

This appliance is ETL Approved, indicating compliance with North American safety standards.



PRODUCT OVERVIEW

The SOOPYK water dispenser integrates multiple functionalities for enhanced user convenience:

Three Temperature Output: Provides access to crisp cold, room-temperature, and piping hot water.

Built-in Ice Maker: Capable of producing 9 bullet ice cubes in approximately 6-8 minutes, with a daily ice production
capacity of 27 lbs.

Nightlight Feature: Illuminates the water spouts for improved visibility and ease of use in low-light environments.

Auto Shut-Off System: Automatically ceases ice production when the water level is insufficient or the ice bin is full.

Image: Detail view of the dispenser's control panel and water spouts, highlighting the hot, warm, and cold water options.



Image: Infographic detailing the ice making performance: 7 minutes for fast ice, 9 cubes per cycle, and 27 lbs daily capacity. Please note
that this unit makes ice but does not keep it frozen.

SETUP INSTRUCTIONS

1. Unpacking: Carefully remove the water dispenser from its packaging. Inspect the unit for any visible damage.

2. Placement: Place the dispenser on a firm, level, and stable surface. Ensure it is positioned away from direct sunlight
and heat sources, and allow adequate ventilation space around the unit.

3. Install Ice Tray: Open the ice maker compartment door and carefully insert the ice collection tray into its designated
slot.

4. Install Water Bottle: Remove the protective cap from a standard 3-5 gallon water bottle. Carefully lift and place the
bottle onto the top-loading smart water barrel seat. Ensure the bottle is securely seated and water begins to flow into
the dispenser's internal reservoir.

5. Initial Flushing: Before first use, plug in the unit. Dispense and discard at least two cups of hot water and two cups of
cold water to thoroughly flush the internal system.

6. Power Connection: Connect the power cord to a properly grounded electrical outlet.



Image: Labeled components of the dispenser, including the child safety lock, removable drip tray, water bucket, and ice-making box.



Image: Demonstrates the top-loading process for a 5-gallon water bottle.

OPERATING INSTRUCTIONS

Water Dispensing

Cold Water: Place a cup under the cold water spout. Press the cold water dispensing button to release cold water.

Room Temperature Water: Place a cup under the room temperature water spout. Press the room temperature water
dispensing button to release water.

Hot Water: For safety, the hot water spout features a two-step dispensing mechanism. First, press and hold the child
safety lock button located above the dispensing button, then press the hot water dispensing button to release hot
water.



Image: A user dispensing cold water from the unit into a glass.

Ice Making Function

1. Ensure the water bottle is correctly installed and the dispenser's reservoir contains sufficient water.

2. Press the "ICE" button on the control panel to activate the ice maker. The corresponding indicator light will illuminate.

3. The ice maker will begin producing 9 bullet-shaped ice cubes, typically ready in approximately 6-8 minutes.

4. The ice maker will automatically stop when the ice bin is full. It will resume operation once ice is removed from the bin.

5. Important Note: This unit is designed to make ice but does not have a freezing function to keep ice solid long-term.
For extended storage, transfer the produced ice to a freezer.



Image: Inside view of the ice maker, showing the ice molds and collected ice cubes.

Nightlight Feature
The dispenser is equipped with a nightlight that illuminates the water spouts, facilitating easy water dispensing in low-light
conditions. For energy conservation, it is recommended to turn off the ice maker function at night if not actively needed.

Your browser does not support the video tag.

Video: An overview of the SOOPYK water dispenser with ice maker, demonstrating its features including water dispensing, ice making, and
nightlight function.



MAINTENANCE AND CLEANING

Regular maintenance and cleaning will ensure the longevity and optimal performance of your water dispenser.

Exterior Cleaning: Unplug the unit from the power outlet. Wipe the exterior surfaces with a soft, damp cloth. Avoid
abrasive cleaners or solvents.

Drip Tray: The drip tray is removable for easy cleaning. Empty and clean it regularly to prevent overflow and the
accumulation of residue.

Internal Cleaning: To clean the internal water lines and remove any initial plastic taste, clean the water cooler with a
citric acid solution. After cleaning, completely drain the unit with no water source attached.

Ice Maker Cleaning: Periodically clean the ice maker compartment and the ice tray using a mild detergent. Rinse all
components thoroughly with clean water before reassembly.

TROUBLESHOOTING

Refer to the table below for common issues and their potential solutions.

Problem Possible Cause / Solution

Water tastes
unusual (e.g.,
plastic taste).

This is common with new appliances. Clean the water cooler with citric acid and completely
drain it. If the taste persists, contact customer support.

Ice melts quickly
after being made.

This unit is an ice maker, not an ice freezer. It produces ice but does not keep it frozen.
Transfer ice to a freezer for long-term storage. The unit will continue to make more ice as
existing ice melts.

Dispenser is not
working or no water
is dispensing.

Check if the unit is properly plugged into a working electrical outlet and if the power switch is in
the 'ON' position. Ensure the water bottle is correctly installed and is not empty. If the issue
persists, contact customer support.

Ice maker is not
producing ice.

Verify that there is sufficient water in the dispenser's reservoir. The auto shut-off system will
activate if the water level is too low or if the ice bin is already full.

SPECIFICATIONS

Detailed technical specifications for the SOOPYK Hot and Cold Water Dispenser with Ice Maker:

Feature Detail

Model Number BYCZ565

Color White

Material Acrylonitrile Butadiene Styrene (ABS)

Ice Making Capacity 27 lbs per 24 hours

Ice Storage Capacity 5.3 lbs

Ice Cube Production Time 9 bullet ice cubes in 6-8 minutes



Water Temperatures Hot, Room, Cold

Product Dimensions (D x W x H) 14.49"D x 12.2"W x 40.83"H

Item Weight 0.663 ounces

Power Source Corded Electric

Installation Type Countertop

Access Location Top

Certifications ETL Approved

Feature Detail

WARRANTY AND SUPPORT

For detailed warranty information or technical support, please refer to the documentation included with your product or
contact SOOPYK customer service directly.

Return Policy: This product is eligible for a 30-day return or replacement policy.

Protection Plans: Optional 3-Year and 4-Year protection plans are available for purchase to extend coverage beyond
the standard warranty.

Manufacturer: SOOPYK

© 2025 SOOPYK. All rights reserved.

Related Documents - BYCZ565

ZAGIO BYCZ565 Cold-Hot-Normal Top Loading Water Dispenser with Ice Maker User Manual
This manual provides instructions and maintenance guidelines for the ZAGIO BYCZ565 Water
Dispenser with Ice Maker, covering hot, cold, and normal water functions, as well as ice-making
capabilities. It includes safety precautions, troubleshooting tips, and product specifications.

SOOPYK BYCZ565 Water Dispenser Operation Manual
Official operation manual for the SOOPYK BYCZ565 water dispenser. Includes important safety
instructions, operating procedures, technical specifications, and troubleshooting guide.
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Intertek Authorization to Mark: Water Dispenser with Ice Maker (SOOPYK, BYCZ565)
Official Intertek Authorization to Mark document for NINGBO AQUART ELECTRICAL APPLIANCE
CO., LTD. covering water dispensers with ice makers, brand SOOPYK, model BYCZ565, certified
under UL and CSA standards.

SOOPYK Water Dispenser BYCZ623 Operation Manual
Operation manual for the SOOPYK Water Dispenser, model BYCZ623, detailing safety
precautions, product introduction, operating instructions, troubleshooting, and technical parameters.

Intertek Authorization to Mark: NINGBO AQUART ELECTRICAL APPLIANCE CO., LTD Ice Maker
with Water Dispenser
Official Intertek Authorization to Mark document for NINGBO AQUART ELECTRICAL APPLIANCE
CO., LTD, certifying Ice Maker with Water Dispenser models SOOPYK, IKT, FREEVECYS,
including model numbers BYCZT573-UV and others, compliant with UL and CSA standards.
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SOOPYK BYCZ565 Water Dispenser Operation Manual 
Official operation manual for the SOOPYK BYCZ565 water dispenser. Includes
important safety instructions, operating procedures, technical specifications, and
troubleshooting guide.
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