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USER MANUAL

Introduction

This user manual provides detailed instructions for the installation, operation, and maintenance of your MSI PRO
MP272C 27-inch Curved Full HD Monitor. Designed for business and productivity, this monitor features a 1500R
curvature, Full HD resolution (1920 x 1080), a 75 Hz refresh rate, and eye-friendly technologies such as Anti-Flicker
and Less Blue Light mode. Please read this manual thoroughly before using the product to ensure proper setup and
functionality.

Setup

1. Monitor Assembly

Carefully remove the monitor and its components from the packaging. Attach the stand base to the stand column,
then secure the assembled stand to the back of the monitor panel. Ensure all screws are tightened securely.
Alternatively, the monitor supports VESA mounting for wall or arm installation (VESA mount sold separately).
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Image: Front view of the MSI PRO MP272C monitor with its attached stand.

2. Connecting the Monitor

Connect the necessary cables to the corresponding ports on the back of the monitor and your computer. The
monitor supports HDMI and DisplayPort connections. Plug the power adapter into the monitor's power input and
then into an electrical outlet.



Image: Rear view of the MSI PRO MP272C monitor, highlighting the various input ports for connectivity.

Operating Instructions

1. Powering On and Off

Locate the power button, typically on the back or bottom edge of the monitor. Press it to turn the monitor on or off.
The power indicator light will illuminate when the monitor is active.

2. On-Screen Display (OSD) Navigation

The monitor features an On-Screen Display (OSD) menu for adjusting various settings. Access the OSD menu
using the control buttons or joystick located on the monitor. Navigate through the menu options to customize your



display preferences.

3. Adjusting Display Settings

Within the OSD menu, you can adjust settings such as brightness, contrast, color temperature, and input source.
Select the desired option and use the controls to modify the values. Confirm your changes before exiting the menu.

4. Key Features

1500R Curved Screen: Provides an immersive viewing experience and a more uniform focal distance,
reducing eye strain.

Anti-Flicker Technology: Delivers a stable output current to the monitor, preventing invisible flickering that
can cause dry eyes and eye strain.

Less Blue Light Mode: Filters out blue spectrum light to provide a more comfortable viewing experience,
especially during extended use.

Built-in Speakers: The monitor includes integrated speakers for audio output.

Image: Front view of the MSI PRO MP272C monitor, emphasizing its 27-inch size, Full HD resolution, and 1500R curved design.

Maintenance

Cleaning the Monitor

To clean the monitor screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth
with water or a mild, non-abrasive screen cleaner. Avoid using harsh chemicals or abrasive materials. For the
monitor casing, use a soft, dry cloth. Ensure the monitor is powered off and unplugged before cleaning.



Troubleshooting

If you encounter issues with your monitor, refer to the following common problems and solutions:

No Display:

Ensure the power cable is securely connected to both the monitor and the power outlet.

Verify that the video cable (HDMI or DisplayPort) is firmly connected to both the monitor and your
computer.

Check if the correct input source is selected in the monitor's OSD menu.

Confirm your computer is powered on and not in sleep mode.

Screen Flickering:

Ensure the video cable is properly connected.

Adjust the refresh rate in your computer's display settings.

Enable or disable the monitor's Anti-Flicker feature in the OSD menu.

No Sound from Built-in Speakers:

Check the volume settings on both the monitor and your computer.

Ensure the audio output is set to the monitor in your computer's sound settings.

Verify that the video cable (HDMI or DisplayPort) is capable of transmitting audio and is properly
connected.

Dead Pixels:

While rare, a small number of dead or stuck pixels may be present on LCD panels. Refer to MSI's pixel
policy for warranty coverage.

Specifications

Feature Detail

Brand MSI

Model Number 9S6-3PB3CM-001 (PRO MP272C Series)

Screen Size 27 Inches

Screen Resolution 1920 x 1080 Pixels (Full HD)

Curvature 1500R

Refresh Rate 75 Hz

Aspect Ratio 16:9

Connectivity HDMI, DisplayPort (inferred from reviews)

Built-in Speakers Yes (2W, inferred from reviews)

VESA Mount Compatible Yes



Item Weight 5 kg

Product Dimensions (LxWxH) 50 x 50 x 28 cm (with stand)

Colour Black

Feature Detail



Image: Energy label for the MSI PRO MP272C monitor, indicating its energy efficiency class and consumption. For more details, visit
https://eprel.ec.europa.eu/qr/1260606.

Image: Diagram illustrating the physical dimensions of the MSI PRO MP272C monitor with its stand.
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Warranty Information

The MSI PRO MP272C monitor comes with a 3-year manufacturer's warranty. Please retain your proof of purchase
for warranty claims. For detailed terms and conditions, refer to the warranty card included with your product or visit
the official MSI website.

Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact MSI customer support. You can find
contact information on the official MSI website or in the documentation provided with your monitor. Manufacturer:
Micro-Star INT'L CO., LTD. No.69, Lide St., Zhonghe Dist., New Taipei City 235, Taiwan.
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