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1. PRODUCT OVERVIEW

The DENFANY Nano Ionic Facial Steamer is designed to provide a professional facial spa experience at
home. Utilizing advanced ionic vaporization technology, it produces ultra-fine steam that penetrates the skin
more effectively than traditional steamers, aiding in deep cleansing, pore opening, and moisturizing.
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Image 1.1: The DENFANY Nano Ionic Facial Steamer, showcasing its sleek black design, transparent water tank, and
adjustable steam arm.

Key Features:

Nano Ionic Steam Technology: Produces ultra-fine steam for 10X more effective skin penetration
and moisture supplementation.

Deep Cleansing: Helps open pores to thoroughly remove dirt, oil, dead skin, and blackheads.

Adjustable Design: Features an extendable arm and 360° rotatable sprayer for comfortable use in
various positions.

Aromatherapy Function: Includes a dedicated cotton pad for adding essential oils, enhancing the
spa experience.

Large Water Tank: 300ml capacity provides steam for at least 35 minutes.

Ozone Function: Provides additional skin benefits through ozone emission.



Image 1.2: Illustration demonstrating the superior penetration of DENFANY's strong nano ionic steam compared to weaker,
ordinary steam.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the DENFANY Nano Ionic Facial Steamer to
ensure safe operation and prevent injury.

Always keep your face at least 7.9 inches (20 cm) from the nozzle to avoid burns from hot steam.

Use only distilled water or pure water in the water tank. Do not add tap water or water containing
impurities.

Do not overfill the water tank beyond the MAX mark to prevent hot water spray out.

Only use essential oils specifically intended for skin application and aromatherapy. Place them on the
designated aromatherapy cotton pad, not directly into the water tank.

Keep the steamer out of reach of children and pets.

Do not leave the steamer unattended while in operation.

Allow the steamer to cool down completely before handling, cleaning, or refilling the water tank.

Ensure the power cord is not damaged and is properly connected to a suitable power outlet (110
volts_of_direct_current).



The device has an auto shut-off function for safety when the water level is too low.

Image 2.1: Important safety guidelines: Do not exceed the MAX water level and use the aromatherapy cotton pad for
essential oils.

3. COMPONENTS AND PARTS

Familiarize yourself with the main components of your DENFANY Nano Ionic Facial Steamer:

Main Unit: Houses the heating element and water tank.

Water Tank: Removable reservoir for distilled or pure water.

Extendable & Rotatable Arm: Directs the steam flow.

Nozzle/Sprayer: Emits the nano ionic steam.

Aromatherapy Compartment: Located on the nozzle, for essential oil cotton pads.

Control Buttons: Power/Steam switch, Ozone switch.

Power Cord: For connecting to an electrical outlet.



Image 3.1: Overview of the steamer's adjustable arm and key functional features.

4. SETUP

Follow these steps for the initial setup of your facial steamer:

1. Unpack: Carefully remove all components from the packaging.

2. Place: Position the main unit on a stable, flat, and heat-resistant surface.

3. Fill Water Tank: Remove the water tank from the main unit. Fill it with distilled water or pure water
up to the MAX line. Do not exceed this line.

4. Reinsert Water Tank: Securely place the filled water tank back into the main unit.

5. Connect Power: Plug the power cord into a standard 110V AC electrical outlet.



Image 4.1: Visual guide for filling the water tank and utilizing the aromatherapy function.

5. OPERATION

Once set up, follow these steps to operate your facial steamer:

1. Turn On: Press the "Steam" switch to turn on the device. The indicator light will illuminate.

2. Wait for Steam: Allow 3-5 minutes for the steamer to heat up and begin producing steam.

3. Adjust Arm: Adjust the extendable arm and rotate the sprayer to direct the steam towards your face.

4. Position Face: Position your face at least 7.9 inches (20 cm) away from the nozzle.

5. Aromatherapy (Optional): If desired, open the aromatherapy compartment on the nozzle, place a few
drops of your favorite essential oil onto the cotton pad, and close the compartment.

6. Steaming Session: Enjoy your facial steaming session. A full tank of water provides approximately
35 minutes of steam. The device will automatically shut off when the water level is too low.

7. Turn Off: After your session, press the "Steam" switch to turn off the device. Unplug the power cord
from the outlet.



Image 5.1: A user enjoying a facial steaming session, demonstrating proper distance from the nozzle.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your steamer:

Cool Down: Always ensure the steamer is unplugged and completely cooled before cleaning.

Empty Water Tank: Remove the water tank and empty any remaining water.

Clean Water Tank: Rinse the water tank with clean water. For thorough cleaning, use a mild
detergent and a soft brush, then rinse thoroughly to remove all soap residue.

Wipe Exterior: Wipe the exterior of the main unit with a soft, damp cloth. Do not immerse the main
unit in water.

Clean Aromatherapy Pad: Remove and clean the aromatherapy cotton pad as needed. Replace if it
becomes discolored or worn.

Descaling (Monthly): To prevent mineral buildup, especially if using non-distilled water (though
distilled is recommended), mix equal parts white vinegar and water. Fill the tank with this solution, let it
sit for 30 minutes, then empty and rinse thoroughly. Run a tank of plain distilled water through the
steamer to flush out any residue.

Storage: Store the steamer in a cool, dry place when not in use.



7. TROUBLESHOOTING

Refer to this section for common issues and their solutions:

Problem Possible Cause Solution

No steam produced.

Water tank empty or below
MIN level. 
Power cord not properly
connected. 
Device not turned on. 
Insufficient heating time.

Refill water tank to MAX line. 
Ensure power cord is securely plugged
in. 
Press the "Steam" switch. 
Wait 3-5 minutes for steam to generate.

Steam output is weak or
inconsistent.

Mineral buildup in the
heating element. 
Water tank not properly
seated.

Perform descaling procedure (see
Maintenance section). 
Re-seat the water tank firmly.

Water leaks from the unit.

Water tank overfilled. 
Water tank not properly
seated. 
Damaged water tank or
seal.

Do not fill past the MAX line. 
Ensure water tank is securely in place. 
Contact customer support if damage is
suspected.

Device automatically shuts off
prematurely.

Water level is too low.
This is a safety feature. Refill the water
tank.

8. SPECIFICATIONS

Specification Detail

Product Dimensions 6.6 x 6.6 x 9 inches

Weight 2.82 Pounds

Model Number KD2328

Manufacturer DENFANY

Color Black

Material Acrylonitrile Butadiene Styrene (ABS)

Power Source Corded Electric

Wattage 350 watts

Voltage 110 volts_of_direct_current

Water Tank Capacity Approx. 300ml

Steam Duration Not less than 35 minutes (per full tank)



9. WARRANTY AND SUPPORT

For any questions or concerns regarding your DENFANY Nano Ionic Facial Steamer, please refer to the
following:

Customer Support: DENFANY offers 24-hour customer support. If you have any questions, please
contact us through Amazon's messaging system or refer to the customer Q&A section on the product
listing.

Protection Plans: Extended protection plans are available for purchase separately. Please refer to
the product listing for details on 2-Year and 3-Year protection plans.

Return Policy: This product is subject to a 30-day return policy for refund or replacement.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA
and are not intended to diagnose, treat, cure, or prevent any disease or health condition.

Note: The legal disclaimer provided is a general statement and may not directly apply to the operation of this device. It is
included as per product information.

© 2023 DENFANY. All rights reserved.
For more information, visit the Denfany Store on Amazon.

https://www.amazon.com/stores/EssentialLife/page/2E1F6E2E-371D-4D84-A6A6-36E33BAFF325?lp_asin=B0B53GH2SH&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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