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OYES SMA-800 Cat Water Fountain Pump Instruction
Manual

Model: SMA-800

1. INTRODUCTION

This manual provides instructions for the installation, operation, and maintenance of your OYES SMA-800 Cat Water
Fountain Pump. This submersible pump is designed as a replacement for stainless steel pet water dispensers,
ensuring a continuous flow of fresh and filtered water for your pet.

2. ProbucT FEATURES

o Bottom Pumping Design: The upgraded design allows the pump to draw water from the bottom, effectively
preventing burnout even at low water levels and extending the pump's service life.

o Ultra-Quiet Operation: Operates at less than 40dB, ensuring a peaceful environment for both you and your
pets.

o Low Power Consumption: Efficient 1.5W power usage.
o Long Lifespan: Engineered for durability, typically lasting over 2 years with proper maintenance.

o USB Powered: Features a USB plug for versatile power options, compatible with portable chargers,
computers, and DC5V1A adapters (power adapter not included).

« Integrated Blue LED Light: Provides illumination for water level visibility.
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Image: The SMA-800 pump highlighting its low water level pumping capability.
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Image: The SMA-800 pump emphasizing its quiet operation, long lifespan, and low power consumption.



USB Plug for various applications

can be used for portable charger, computer
and so on(Power adapter is not included)
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DC5V1A Adapter

Image: The SMA-800 pump showing its USB plug for various applications like PC/Laptop, power bank, or DC5V1A adapter.

3. PAckAGE CONTENTS

o 1 x OYES SMA-800 Cat Water Fountain Pump

4. SETUP

1. Prepare the Pump: Ensure the pump is clean and free from any packaging materials.

2. Install Pre-filter Sponge: Attach the pre-filter sponge securely to the bottom of the pump. This sponge helps
filter impurities and protects the pump.

3. Position in Fountain: Place the pump into the designated compartment at the bottom of your pet water
fountain. Ensure it is seated correctly.

4. Connect Power: Plug the USB cable into a compatible 5V/1A power source, such as a USB wall adapter (not
included), computer USB port, or power bank.



Correct way to install
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Image: lllustration demonstrating the correct method for installing the pre-filter sponge onto the pump base.



Compatible Pet fountain

Image: A visual guide to various pet fountain models compatible with the SMA-800 pump.

5. OPERATION

1. Fill Fountain: Ensure your pet fountain is filled with water, making sure the water level is above the minimum
operating level of the pump.

2. Activate Pump: Once connected to power, the pump will automatically begin circulating water. The blue LED
light will indicate operation.

3. Monitor Water Level: Regularly check the water level in the fountain to ensure the pump remains submerged
and operates efficiently.

Your browser does not support the video tag.
Video: Official OYES video demonstrating the SMA-800 cat fountain pump in operation.

6. MAINTENANCE

Regular cleaning is crucial for the longevity and optimal performance of your pump. It is recommended to clean the



pump at least once a week.

1. Disconnect Power: Always unplug the pump from the power source before cleaning.

2. Disassemble Pump: Carefully remove the pump from the fountain. Detach the front cover and impeller cover
to access the impeller.

3. Clean Components: Rinse all parts under running water. Use a small brush (often included with fountain
cleaning kits) to thoroughly clean the impeller, its housing, and the inside of the pump to remove any hair,
debris, or mineral buildup.

4. Clean Pre-filter Sponge: Wash the pre-filter sponge to remove trapped impurities. Replace if heavily soiled or
damaged.

5. Reassemble: Ensure all components are clean and dry, then reassemble the pump in reverse order. Make
sure the impeller is properly seated and the covers are securely attached.
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Image: A person cleaning the pump components under running water.
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Image: Detailed view of disassembling the pump to access the impeller for cleaning.

7. TROUBLESHOOTING

Problem Possible Cause Solution

o Power disconnected or
o Ensure the USB cable is securely plugged into a

faulty. .
working power source.
Pump not working / o Impeller clogged with )
P g p _gg o Disconnect power, disassemble the pump, and
No water flow hair or debris.

thoroughly clean the impeller and its housing.
o Insufficient water level

) ) o Refill the fountain to the appropriate water level.
in the fountain.

o Impeller obstructed or o Disconnect power, clean the impeller and pump
Pump making dirty. housing.
unusual noise o Pump not properly o Ensure the pump is correctly positioned and fully
seated. submerged in the fountain.

o Pre-filter sponge or

pump intake clogged.

Reduced water flow i o Perform a thorough cleaning of the impeller and pump
o Impeller partially

obstructed.

o Clean the pre-filter sponge and pump intake.

interior.

8. SPECIFICATIONS

« Model: SMA-800

¢ Product Dimensions: 4.8 x 2.36 x 2.91 inches
o Item Weight: 5.64 ounces

« Voltage: 5 volts

o Power Consumption: 1.5W

o Maximum Lifting Height: 70.8 inches

o Material: Plastic

o Style: Submersible

o Color: Grey

o Manufacturer: OYES
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Image: Product dimensions and the location of the blue LED light on the SMA-800 pump.

9. WARRANTY & SUPPORT

The OYES SMA-800 Cat Water Fountain Pump comes with a1-year manufacturer warranty.

For any questions, troubleshooting assistance, or warranty claims, please contact OYES customer service through
the retailer where the product was purchased or visit the official OYES brand store.

OYES Brand Store: Visit OYES Store on Amazon

© 2026 OYES. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.


https://www.amazon.com/stores/OYES/page/DA6E48B4-7424-4A00-B95F-8ED4208A3574

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/BO0B53BGV7S
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