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Franke Microwave FMW 380 SM G XS User Manual
Model: FMW 380 SM G XS | Capacity: 38 Litres | Type: Built-in

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, and
maintenance of your Franke FMW 380 SM G XS Built-in Microwave Oven. Please read this manual
thoroughly before using the appliance and retain it for future reference.

2. SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, injury to persons, or exposure to excessive
microwave energy, observe the following basic precautions:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3)
door seals and sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Regularly clean the oven and remove any food deposits.

3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Franke FMW 380 SM G XS microwave oven.
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Figure 1: Front view of the Franke FMW 380 SM G XS Built-in Microwave Oven. It features a stainless steel finish, two rotary knobs for control,
a digital display in the center, and a dark glass door with a horizontal handle.

Components:

Control Panel: Located at the top, featuring two rotary knobs and a digital display.

Oven Door: Dark glass door with a stainless steel handle.

Oven Cavity: Interior space for cooking.

Turntable: (Assumed, standard for microwaves) Rotates food for even cooking.

4. INSTALLATION AND SETUP

The Franke FMW 380 SM G XS is a built-in microwave oven designed for integration into kitchen cabinetry.
Professional installation is recommended.

4.1. Pre-Installation Checks:

Ensure the cabinet opening dimensions match the microwave's specifications (60cm width).

Verify that the electrical supply meets the appliance's requirements.

Ensure adequate ventilation space around the appliance as specified in the installation diagram (refer
to separate installation guide for detailed diagrams).

4.2. Electrical Connection:

The appliance must be properly grounded. Connect the microwave to a dedicated, properly grounded
electrical outlet. Do not use extension cords or adapters.

4.3. Initial Setup:

Remove all packaging materials and accessories.

Clean the interior and exterior of the oven with a damp cloth.



Place the turntable and turntable support ring inside the oven cavity.

Set the clock (refer to the "Operating Instructions" section for setting the digital timer).

5. OPERATING INSTRUCTIONS

This section details the basic operation of your microwave oven.

5.1. Setting the Clock:

1. Ensure the microwave is plugged in. The display will show "0:00" or similar.

2. Press the "Clock" button (or refer to the specific symbol on the control panel, usually a clock icon).

3. Rotate the time/setting knob to adjust the hour.

4. Press the "Clock" button again.

5. Rotate the time/setting knob to adjust the minutes.

6. Press the "Clock" button one last time to confirm.

5.2. Microwave Cooking:

1. Place food in a microwave-safe container on the turntable.

2. Close the oven door securely.

3. Rotate the power level knob to select the desired microwave power (e.g., High, Medium-High,
Medium, Low).

4. Rotate the time/setting knob to set the desired cooking time.

5. Press the "Start" button (or the central button on the time knob). The oven will begin cooking.

6. To pause cooking, open the door or press the "Stop/Cancel" button. To resume, close the door and
press "Start".

7. At the end of the cooking cycle, the oven will beep, and the display will show "End" or return to the
clock.

5.3. Defrost Function:

The defrost function allows for quick and efficient thawing of frozen foods.

1. Place the frozen food in a microwave-safe container on the turntable.

2. Close the oven door.

3. Rotate the function knob to select the "Defrost" setting (often indicated by a snowflake icon or
"Defrost").

4. Rotate the time/setting knob to input the defrost time or weight, depending on the model's specific
interface.

5. Press "Start".

6. During defrosting, it may be necessary to turn or separate food items for even thawing.

5.4. Using the Digital Timer:

The digital timer can be used independently as a kitchen timer or to delay the start of a cooking program.

As a Kitchen Timer: Press the "Timer" button, set the desired time using the knob, and press
"Start". The oven will count down without cooking.

Delay Start: Some models allow setting a delay before a cooking program begins. Consult the
specific symbols on your control panel for this advanced feature.



6. CARE AND MAINTENANCE

Regular cleaning and proper maintenance will ensure the longevity and optimal performance of your
microwave oven.

6.1. Cleaning the Oven Interior:

Always unplug the oven before cleaning.

Wipe the interior cavity after each use with a damp cloth to prevent food splatters from drying.

For stubborn stains, place a bowl of water with lemon juice inside and microwave on high for 2-3
minutes. The steam will loosen the grime.

Clean the turntable and support ring with warm, soapy water. They are usually dishwasher safe.

Do not use abrasive cleaners, steel wool, or harsh chemicals.

6.2. Cleaning the Oven Exterior:

Wipe the exterior surfaces, including the control panel and door, with a soft, damp cloth.

For stainless steel surfaces, use a specialized stainless steel cleaner to maintain its finish and
prevent streaks.

Ensure no water or cleaning solution enters the ventilation openings.

6.3. Door Seal Maintenance:

Regularly inspect the door seals and sealing surfaces for any damage or food residue. Clean them gently
with a damp cloth to ensure a proper seal during operation.

7. TROUBLESHOOTING

Before contacting service, please refer to the following common issues and their solutions:

Problem Possible Cause Solution

Oven does not start

Door not closed properly.

Power cord not plugged in.

Fuse blown or circuit
breaker tripped.

Cooking time not set.

Close the door firmly.

Ensure the power cord is securely plugged into an
outlet.

Check your household fuse/circuit breaker.

Set the desired cooking time.

Food not cooking
evenly

Food not stirred or turned.

Turntable not rotating.

Stir or turn food halfway through cooking.

Check if the turntable is correctly placed and not
obstructed.

Oven light not
working

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

Excessive steam
inside oven

High moisture content in
food.

This is normal for foods with high moisture. Wipe
the interior after use.

8. SPECIFICATIONS

Brand: Franke



Model Number: FMW 380 SM G XS

Type: Built-in Microwave

Capacity: 38 Liters

Installation Type: Built-In

Material: Stainless Steel

Special Features: Digital Timer, Defrost Function

Width: 60cm (approximate, for built-in compatibility)

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your
product or contact the retailer/manufacturer directly. Keep your proof of purchase for any warranty claims.
For technical assistance or service requests, please contact Franke customer service or an authorized
service center.
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Comprehensive user manual for the Franke FMW 45 FS Compact Combi Oven with Microwave,
detailing operation, safety instructions, maintenance, and troubleshooting.

Franke FCMWC38B1 Built-in Microwave Oven Owner's Manual
This owner's manual provides comprehensive instructions for the Franke FCMWC38B1 built-in
microwave oven. It covers essential safety precautions, technical specifications, detailed operating
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Installation and user manual for Franke FMW 20 SMP G XS, FSL 20 MW XS, and FSL 20 MW BK
microwave ovens. Covers safety, operation, installation, cleaning, and troubleshooting.

Franke MYX210-70B Mythos Kitchen Sink - Dimensions & Installation Guide
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including dimensions, features, and available accessories. Learn about its topmount/flushmount
installation, bowl size, and material.

FSM 25 MW XS - Manuale di Installazione e Uso
Manuale completo per l'installazione e l'uso del forno a microonde Franke FSM 25 MW XS. Include
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