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INTRODUCTION

This manual provides detailed instructions for the operation and maintenance of your TOZO NC7 Hybrid Active Noise
Cancelling Wireless Earbuds. Please read this manual thoroughly before use to ensure proper functionality and to
maximize your listening experience.
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Image: The TOZO NC7 earbuds resting in their open charging case, showcasing their compact design.

WHAT'S IN THE BOX

Verify that all components are present upon unboxing:

TOZO NC7 Hybrid Active Noise Cancelling Wireless Earbuds

Wireless Charging Case

Eartips (multiple sizes for optimal fit)

USB-C (A to C) charging cable (30cm)

User Manual (this document)



Image: The TOZO NC7 earbuds and their charging case, illustrating the complete product package.

SETUP

1. Initial Charging

Before first use, fully charge the earbuds and the charging case. Connect the provided USB-C cable to the charging case
and a power source. The indicator lights on the case will show charging status. The case also supports wireless charging.



Image: The TOZO NC7 charging case placed on a wireless charging pad, demonstrating its wireless charging capability.

2. Pairing with a Device

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth.

3. Search for "TOZO-NC7" in the list of available Bluetooth devices and select it to connect.

4. Once connected, a confirmation message will appear on your device.

Image: A smartphone screen displaying a successful Bluetooth connection to the TOZO-NC7 earbuds.

3. Optimal Fit

Select the eartips that provide the best seal and comfort for your ears. A proper fit is crucial for sound quality and effective
noise cancellation.



Image: A close-up of a TOZO NC7 earbud properly seated in a human ear, demonstrating ergonomic design.

OPERATING INSTRUCTIONS

Touch Controls

The TOZO NC7 earbuds feature high-precision touch sensors for various functions:



Image: A detailed diagram illustrating the touch control functions for both the left and right TOZO NC7 earbuds.

TOZO NC7 Touch Control Functions

Action Left Earbud (L) Right Earbud (R)

Play/Pause Single Tap (X1) Single Tap (X1)

Previous Song Double Tap (X2) N/A

Next Song N/A Double Tap (X2)

Answer Call Single Tap (X1) Single Tap (X1)

Hang Up Call Single Tap (X1) Single Tap (X1)

Reject Call Hold for 2 seconds Hold for 2 seconds

Volume Down Hold for 2 seconds N/A

Volume Up N/A Hold for 2 seconds

ANC/Transparency/Off Mode Triple Tap (X3) N/A

Voice Assistant N/A Triple Tap (X3)

Active Noise Cancellation (ANC) & Transparency Mode

The TOZO NC7 features Hybrid 3-layer Active Noise Cancellation to reduce external sounds. Transparency Mode allows
you to hear your surroundings without removing the earbuds.

ANC Mode: Reduces ambient noise, ideal for travel or noisy environments.

Transparency Mode: Amplifies external sounds, useful for conversations or being aware of your surroundings.

Normal Mode: Standard audio playback without noise cancellation or transparency.

Switch between these modes by triple-tapping the left earbud.



Image: A person wearing TOZO NC7 earbuds in a busy environment, illustrating the effectiveness of Active Noise Cancellation.

In-Ear Detection

The earbuds utilize optical sensor technology to detect their wear status. Playback will automatically pause when an
earbud is removed from your ear and resume when placed back in.



Image: An exploded view diagram highlighting the high-precision optical sensor responsible for automatic in-ear detection.

TOZO APP Customization

Download the TOZO APP for enhanced control and customization options:

Switch between Active Noise Cancellation modes and EQ modes.

Adjust noise reduction intensity and customize EQ curve settings.

Customize Gesture operations for touch controls.

Perform Over-The-Air (OTA) software updates.

Access Quick Guide and Product FAQ.



Image: A smartphone displaying the TOZO App interface, showing various customization options for the NC7 earbuds.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case to ensure optimal performance and hygiene. Use a soft, dry, lint-free
cloth. Avoid using abrasive materials or harsh chemicals. Ensure charging contacts are free of debris.

Water Resistance

The TOZO NC7 earbuds are water-resistant (IPX6 rated), meaning they can withstand splashes and sweat. They are not
designed for submersion in water. Ensure earbuds are dry before placing them back in the charging case.



Image: TOZO NC7 earbuds being splashed with water, illustrating their water-resistant design.

TROUBLESHOOTING

No Sound: Ensure earbuds are charged, properly paired, and volume is adjusted on both the earbuds and your
device. Check if the earbuds are correctly seated in your ears for in-ear detection.

Pairing Issues: Make sure Bluetooth is enabled on your device and the earbuds are in pairing mode. Try forgetting
the device in your Bluetooth settings and re-pairing. Ensure no other devices are connected to the earbuds.

Noise Cancellation Not Working: Ensure ANC mode is activated via touch control or the TOZO App. Verify that
the eartips provide a good seal in your ear canal.

Earbuds Not Charging: Check that the charging cable is securely connected and the power source is active.
Ensure the charging contacts on both the earbuds and case are clean and free of debris. For wireless charging,
ensure the case is correctly positioned on the charging pad.

Touch Controls Unresponsive: Ensure your fingers are clean and dry. Try resetting the earbuds by placing them
in the case and closing it for a few seconds, then reopening.

SPECIFICATIONS

Feature Specification

Model Name NC7

Connectivity Technology Wireless (Bluetooth 5.3)

Noise Control Hybrid Active Noise Cancellation

Battery Life (Earbuds) Up to 18 hours (single charge)

Total Playtime (with Case) Up to 72 hours

Charging Time Approximately 2 hours

Charging Case Battery Capacity 500 mAh

Water Resistance Level IPX6



Frequency Response 2 Hz - 20,000 Hz

Sensitivity 103 dB

Impedance 16 Ohm

Bluetooth Range Up to 20 meters

Control Type Touch Control / APP

Item Weight 42.5 Grams (total)

Product Dimensions 0.81 x 0.96 x 1.04 inches (earbud)

Feature Specification

WARRANTY AND SUPPORT

TOZO products are designed for reliability and performance. In the event of any issues, please refer to the
troubleshooting section or contact TOZO customer support.
For warranty information and support, please visit the official TOZO website or contact their customer service directly.
Details are typically provided on the product packaging or the TOZO brand store.
TOZO Brand Store: Visit TOZO Store on Amazon

© 2023 TOZO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

https://www.amazon.com/stores/TOZO/page/71763562-B03C-49A4-986C-306EC684FD90
http://127.0.0.1/privacy-policy


Submit question
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