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Model: FUTRO MU937 (FMVC07007-cr)

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your FUJITSU FUTRO MU937
lightweight laptop. This device is a refurbished product, offering reliable performance for everyday computing tasks,
including document creation, spreadsheets, presentations, and online activities. Please read this manual thoroughly
before using your laptop and keep it for future reference.

2. SAFETY INFORMATION

Do not expose the laptop to extreme temperatures, direct sunlight, or high humidity.

Avoid placing heavy objects on the laptop.

Use only the original or a certified compatible AC adapter.

Keep liquids away from the laptop to prevent electrical shock or damage.

Do not attempt to disassemble or repair the laptop yourself. Refer to qualified service personnel.

Ensure proper ventilation to prevent overheating.

3. PACKAGE CONTENTS

Please check that all the following items are included in your package:

FUJITSU FUTRO MU937 Laptop (with built-in webcam)

AC Adapter and Power Cord

Pre-installed Windows 10 Pro 64-bit Operating System

Pre-installed WPS Office Suite (compatible with Microsoft Office)

4. PRODUCT OVERVIEW

Familiarize yourself with the key components and features of your FUJITSU FUTRO MU937 laptop.
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Figure 4.1: Front view of the FUJITSU FUTRO MU937 laptop with the lid open, showcasing the display and keyboard. The screen displays a Windows desktop
background.

Figure 4.2: Angled view of the open FUJITSU FUTRO MU937 laptop, highlighting the full keyboard layout and the display from a side perspective.



Figure 4.3: Rear angled view of the open FUJITSU FUTRO MU937 laptop, focusing on the back of the display panel and the hinge mechanism.

Figure 4.4: Top-down view of the FUJITSU FUTRO MU937 laptop in its closed state, showing its sleek, thin profile.

4.1 Ports and Connectors

USB 3.0 Ports: For connecting external devices such as mice, keyboards, and external storage.

HDMI Port: For connecting to external displays or projectors.

SD Card Slot: For reading and writing data from SD memory cards.

Headphone Jack: For audio output to headphones or external speakers.

Power Connector: For connecting the AC adapter to charge the laptop.



4.2 Integrated Features

Web Camera: Built-in for video conferencing and online communication.

Wireless LAN (Wi-Fi): For connecting to wireless networks.

Bluetooth: For connecting wireless peripherals like headphones or mice.

5. SETUP

1. Charge the Battery: Connect the AC adapter to the laptop's power connector and plug it into a power outlet. Allow
the battery to charge fully before first use.

2. Power On: Open the laptop lid and press the power button, usually located on the keyboard deck.

3. Initial Windows Setup: Follow the on-screen prompts to complete the Windows 10 Pro setup. This includes
selecting your region, language, connecting to a Wi-Fi network, and creating a user account.

4. Software Activation: WPS Office is pre-installed. Follow any prompts to activate it if necessary.

6. OPERATING

6.1 Basic Operation

Power On/Off: Press the power button to turn on. To shut down, click the Start button, then Power, and select "Shut
down."

Sleep Mode: Close the lid or click the Start button, then Power, and select "Sleep" to put the laptop into sleep
mode.

Connecting to Wi-Fi: Click the Wi-Fi icon in the taskbar, select your network, enter the password, and click
"Connect."

Using the Touchpad: The touchpad functions as a mouse. Tap to click, use two fingers to scroll, and pinch to zoom.

6.2 Using WPS Office

WPS Office is a comprehensive office suite pre-installed on your laptop, offering applications for word processing,
spreadsheets, and presentations. It is highly compatible with Microsoft Office formats.

Writer: For creating and editing documents (similar to Word).

Spreadsheets: For data analysis and calculations (similar to Excel).

Presentation: For creating slideshows (similar to PowerPoint).

7. MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. Do not use harsh chemicals or abrasive
materials.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Store the laptop in a cool, dry
place if not used for extended periods.

Software Updates: Regularly check for and install Windows updates to ensure system stability and security.

Data Backup: Periodically back up your important data to an external drive or cloud storage to prevent data loss.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Laptop does
not power on.

Battery is drained or AC
adapter is not connected
properly.

Ensure AC adapter is securely connected and plugged into a working
outlet. Allow battery to charge for a few minutes before attempting to
power on again.

Wi-Fi
connection
issues.

Incorrect Wi-Fi password,
router issue, or Wi-Fi adapter
disabled.

Verify Wi-Fi password. Restart your router. Check Windows network
settings to ensure Wi-Fi is enabled.

System is
slow or
unresponsive.

Too many applications
running, low disk space, or
outdated drivers.

Close unnecessary applications. Free up disk space. Run Windows
Update to check for driver updates. Restart the laptop.

Webcam not
working.

Privacy settings, disabled
driver, or application access
issues.

Check Windows privacy settings for camera access. Ensure camera
drivers are up to date in Device Manager. Restart the application using
the webcam.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Detail

Brand FUJITSU

Model Name FUTRO MU937

Manufacturer Reference FMVC07007-cr

Screen Size 13.3 Inches

Display Resolution 1920x1080 Pixels (Full HD)

CPU Brand Intel

CPU Type Celeron 3865U (7th Generation)

CPU Speed 1.8 GHz

RAM Size 8 GB (DDR4 SDRAM)

Hard Disk Size 256 GB

Hard Disk Type SSD (Solid State)

Graphics Accelerator Intel HD Graphics 610 (Integrated)

Operating System Windows 10 Pro

Connectivity Wireless LAN, Bluetooth

Ports USB 3.0, HDMI, SD Card Slot

Webcam Built-in

10. WARRANTY AND SUPPORT



As this is a refurbished product, warranty and support are typically provided by the seller or the Amazon Renewed
program. Please refer to your purchase documentation or contact the seller directly for specific warranty terms and
support options.
For general inquiries regarding the Amazon Renewed program, please visit the official Amazon Renewed page on
Amazon.co.jp.

© 2024 FUJITSU. All rights reserved. Specifications are subject to change without notice.
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Fujitsu LIFEBOOK U939X Quick Start Guide
Get started with your Fujitsu LIFEBOOK U939X laptop. This quick start guide covers setup steps,
essential resources, and compliance information for the LIFEBOOK U939X.

Fujitsu LIFEBOOK U7410/U7510 Operating Manual
Comprehensive operating manual for Fujitsu LIFEBOOK U7410 and U7510 laptops, covering
setup, usage, security features, troubleshooting, and technical specifications.

Fujitsu Product Warranty Information
This document provides comprehensive warranty details for Fujitsu products, outlining terms,
conditions, and customer support information. It is available in multiple languages.

Fujitsu LIFEBOOK A531/AH531 Operating Manual
Comprehensive operating manual for Fujitsu LIFEBOOK A531 and LIFEBOOK AH531 laptops,
covering setup, usage, troubleshooting, and technical specifications.

Fujitsu LIFEBOOK E5410/E5510 Operating Manual
Comprehensive operating manual for Fujitsu LIFEBOOK E5410 and E5510 notebooks, covering
setup, usage, security features, and troubleshooting.
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Manual de Instrumentos: Sonómetros Optimus+
Guía completa para el manejo y funcionamiento de los sonómetros Optimus+ de Cirrus Research
plc, cubriendo instalación, operación, características y especificaciones técnicas.
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