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1. INTRODUCTION

Welcome to the Bmax I10 Plus Tablet user manual. This guide provides detailed instructions for setting up,
operating, maintaining, and troubleshooting your new tablet. Please read this manual thoroughly to ensure
proper use and to maximize your device's performance and longevity.
The Bmax I10 Plus is a versatile 10.1-inch tablet featuring a UNISOC T618 Octa-Core processor, 4GB
RAM, 64GB internal storage (expandable via MicroSD), and Android 10. It supports 4G LTE connectivity,
dual-band Wi-Fi, Bluetooth 5.0, and GPS, making it suitable for various tasks from entertainment to
productivity.

2. PRODUCT OVERVIEW

Familiarize yourself with the physical components and ports of your Bmax I10 Plus tablet.
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Image: Front and rear view of the Bmax I10 Plus tablet with labeled components.
This image illustrates the key physical features of the Bmax I10 Plus tablet. On the front, you can identify the Front Camera.

On the side, from top to bottom, are the Power Key, Reset Hole, Volume Keys, Micro SD Card Reader, Type-C Port, and
Microphone. The tablet also features Speakers and a Rear Camera, with a 3.5mm Audio Jack located near the rear

camera.

2.1. Components and Ports

Front Camera: For video calls and selfies.

Power Key: Press and hold to power on/off or restart the device. Short press to turn the screen on/off.

Reset Hole: Use a pin to reset the device if it becomes unresponsive.

Volume Keys: Adjust the audio volume.

Micro SD Card Reader: Insert a MicroSD card for expandable storage.

Type-C Port: For charging the tablet and connecting to a computer.

Microphone: For audio input during calls or recordings.

Speakers: Provide audio output.

Rear Camera: For taking photos and videos.

3.5mm Audio Jack: Connect headphones or external audio devices.



3. SETUP

3.1. Initial Charging

Before first use, fully charge your tablet using the provided USB-C cable and power adapter. The battery
indicator on the screen will show the charging status.

3.2. Powering On/Off

To Power On: Press and hold the Power Key until the Bmax logo appears.

To Power Off: Press and hold the Power Key until the power options appear on the screen, then
select "Power off."

To Restart: Press and hold the Power Key until the power options appear, then select "Restart."

3.3. SIM Card and MicroSD Card Installation

The Bmax I10 Plus supports dual SIM cards and a MicroSD card for expanded storage.

1. Locate the SIM/MicroSD card tray on the side of the tablet.

2. Use the provided SIM ejector tool to gently push into the small hole on the tray to open it.

3. Carefully place your Nano-SIM cards (up to two) and/or MicroSD card into the designated slots on the
tray, ensuring correct orientation.

4. Gently push the tray back into the tablet until it clicks into place.

3.4. Initial Setup Wizard

Upon first power-on, the Android 10 setup wizard will guide you through essential configurations:

Select your language.

Connect to a Wi-Fi network.

Sign in with your Google account or create a new one.

Set up screen lock (PIN, pattern, password).

Review and accept Google services and privacy settings.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

The Bmax I10 Plus features a 10.1-inch 1920x1200 IPS display with 10-point multi-touch support. Use
standard Android gestures:

Tap: Select an item or open an app.

Swipe: Scroll through lists or pages.

Pinch-to-Zoom: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move icons.

4.2. Connectivity

Your tablet offers multiple connectivity options:



Wi-Fi: Supports 2.4GHz and 5GHz bands. Go to Settings > Network & internet > Wi-Fi to connect to
available networks.

Bluetooth 5.0: For connecting wireless headphones, speakers, and other Bluetooth devices. Go to
Settings > Connected devices > Bluetooth.

4G LTE: Insert a SIM card to access mobile data and make VoLTE HD calls. Ensure your SIM card is
activated with a data plan.

Image: The Bmax I10 Plus tablet demonstrating its capabilities for video conferencing, GPS navigation, and making calls
with strong signal.

This image highlights the tablet's versatile communication and navigation features. It shows the tablet being used for a
video conference, displaying a map for GPS navigation, and illustrating its ability to make smooth calls with full signal

strength across multiple network standards (GSM, WCDMA, FDD-LTE, TD-LTE) and supporting dual SIM and VoLTE High-
definition Voice Call.

4.3. GPS Navigation

The tablet supports GPS, Beidou, GLONASS, Galileo, and A-GPS for accurate positioning. Use pre-
installed map applications or download your preferred navigation apps from the Google Play Store.

4.4. Camera Usage

The tablet is equipped with dual front and rear cameras. Open the Camera app to take photos or record



videos. Tap on the screen to focus and use the on-screen controls to switch between front/rear cameras,
modes, and settings.

4.5. Entertainment and Performance

Image: The Bmax I10 Plus tablet displaying a high-graphics racing game, emphasizing its Mali-G52 GPU performance.
This image showcases the tablet's capability for gaming and entertainment, featuring a racing game on its display. It

highlights the Mali-G52 3EE GPU with a frequency up to 614.4MHz, dual cores, upgraded GPU architecture, and support
for 2400x1800 resolution, ensuring a comfortable and immersive experience.



Image: The Bmax I10 Plus tablet displaying a music application, highlighting its audio and wireless features.
This image illustrates the tablet's multimedia capabilities, showing a music player interface. It emphasizes the presence of

Dual Speakers for 3D Surround Sound, Bluetooth 5.0 connectivity, and 2.4GHz/5GHz Dual Band Wi-Fi, all contributing to a
realistic sound effect and seamless wireless experience.

The Bmax I10 Plus is powered by the UNISOC T618 Octa-Core processor, featuring two A75 cores at
2.0GHz and six A55 cores at 2.0GHz, designed for balanced performance and power efficiency. The Mali-
G52 3EE GPU enhances gaming and video playback.



Image: A detailed diagram of the UNISOC T618 SoC processor, highlighting its architecture and specifications.
This image provides a technical overview of the UNISOC T618 processor, which is an eight-core 4G mobile platform. It

features 2x A75 cores at 2.0GHz and 6x A55 cores at 2.0GHz, built on a TSMC 12nm process, and incorporates a
DynamIQ architecture design with enhanced AI capabilities.

With 4GB RAM and 64GB ROM, the tablet handles multiple applications and high-quality games smoothly.
The dual speakers provide an immersive audio experience.

5. MAINTENANCE

5.1. Battery Care

The Bmax I10 Plus is equipped with a 6000mAh battery, providing up to 6-7 hours of continuous video
playback.



Image: The Bmax MaxPad I10 tablet emphasizing its long battery life with a prominent display of "6,000 mAh".
This image highlights the tablet's substantial battery capacity, stating that the BMAX MaxPad I10 is equipped with a large-

capacity battery of up to 6,000 mAh, which allows for continuous video playback time of up to 7 hours.

Avoid extreme temperatures, which can degrade battery life.

Do not let the battery completely drain frequently.

Use only the original charger or a certified compatible charger.

5.2. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or
abrasive materials.

5.3. Software Updates

Periodically check for system updates to ensure your tablet has the latest features and security patches. Go
to Settings > System > System update.

6. TROUBLESHOOTING



If you encounter issues with your Bmax I10 Plus tablet, refer to the following common solutions:

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again.

Device unresponsive: If the tablet freezes, press and hold the Power Key for about 10-15 seconds
to force a restart. Alternatively, use a thin pin to press the Reset Hole (refer to Product Overview for
location).

Wi-Fi connection issues: Check if Wi-Fi is enabled in Settings. Restart your router and the tablet.
Ensure you are entering the correct Wi-Fi password.

Slow performance: Close unnecessary background applications. Clear cache data from apps in
Settings > Apps & notifications. Consider uninstalling unused apps.

Apps crashing: Ensure apps are updated to their latest versions. Clear the app's cache and data in
Settings > Apps & notifications > [App Name] > Storage & cache.

No sound: Check the volume levels using the Volume Keys. Ensure the tablet is not in silent mode or
connected to a Bluetooth audio device.

7. SPECIFICATIONS

Detailed technical specifications for the Bmax I10 Plus tablet:

Feature Specification

Brand Bmax

Model I10 Plus

Operating System Android 10

Screen Size 10.1 Inches

Native Resolution 1920 x 1200 (IPS Display)

Processor UNISOC T618 Octa-Core (2x A75 @ 2.0GHz, 6x A55 @ 2.0GHz)

RAM Memory Installed 4 GB

Memory Storage Capacity 64 GB

Expandable Storage MicroSD Card Support

Cellular Technology 4G LTE (Dual SIM)

Wireless Technology Wi-Fi (2.4GHz/5GHz), Bluetooth 5.0, GPS

GPS Support GPS, Beidou, GLONASS, Galileo, A-GPS

Battery Capacity 6000 mAh (Lithium)

Battery Energy Content 4.9 Watt Hours

Hardware Interface SIM Card, USB Type C, 3.5mm Audio Jack



Camera Description Dual Front and Rear Cameras

Item Weight 535 Grams

Color Gray

Feature Specification

8. WARRANTY AND SUPPORT

8.1. Warranty Information

The Bmax I10 Plus tablet comes with a one-year warranty from the date of purchase. This warranty covers
manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse,
accidents, unauthorized repairs, or external factors.
The device has passed GMS certification and radio law technical certification for wireless devices.

8.2. Customer Support

If you encounter any damage, malfunction, or missing accessories, or require technical assistance, please
contact Bmax customer support or the seller from whom you purchased the device. Please have your
purchase receipt and product model number ready when contacting support.
For further information, you may visit the official Bmax store online: Bmax Store

© 2023 Bmax. All rights reserved.

https://www.amazon.com/stores/BMAX/page/1DDFE02A-2A54-4D5A-86E4-B35CD2576CCA
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