Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> OtterBox /
> OtterBox USB-C Fast Charge Wall Charger 30W Instruction Manual

OtterBox OBFTC-0072-A

OtterBox USB-C Fast Charge Wall Charger 30W

Instruction Manual
Model: OBFTC-0072-A

1. ProbucTt OVERVIEW

The OtterBox USB-C Fast Charge Wall Charger 30W is engineered for durability and efficient power
delivery. Utilizing GaN (Gallium Nitride) technology, this charger offers high efficiency with reduced heat
generation and a compact design, providing maximum power for your devices.

2. SETUP AND INSTALLATION

To begin using your OtterBox USB-C Fast Charge Wall Charger, follow these simple steps:

1. Unfold the Prongs: Gently extend the foldable prongs from the charger body.

2. Connect to Power Outlet: Insert the charger into a standard wall power outlet. Ensure it is securely
seated.

3. Connect Your Device: Plug a compatible USB-C charging cable (not included) into the USB-C port on
the charger. Connect the other end of the cable to your smartphone, tablet, or other compatible device.

4. Verify Charging: Confirm that your device indicates it is charging.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/otterbox

Image 2.1: Front view of the OtterBox 30W USB-C Wall Charger, showing the USB-C port and the overall compact design.



Image 2.2: Side view of the OtterBox 30W USB-C Wall Charger with its foldable prongs extended, ready for use.

3. OPERATION

This charger is designed for fast and efficient charging of various devices.

o Fast Charging: The 30W output allows for rapid charging, capable of delivering approximately 57%
charge to a compatible smartphone in 30 minutes.

o GaN Technology: Gallium Nitride (GaN) components enable a smaller, more efficient charger that
generates less heat compared to traditional silicon-based chargers.

o Programmable Power Supply (PPS): The charger incorporates PPS technology, which intelligently
adjusts the charging speed based on the specific power requirements of the connected device. This
optimizes power transfer and helps protect the device's battery.

o Device Compatibility: Ideal for devices requiring up to 30W, including newer Samsung phones (25W)
and iPad Air/iPad Pro models (up to 30W), as well as other major smartphone and tablet brands.



Image 3.1: Detailed view of the USB-C port on the OtterBox 30W Wall Charger, indicating its 30W power output.

4. CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your charger, observe the following guidelines:




o Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry cloth to wipe
the exterior. Avoid using liquid cleaners or abrasive materials.

o Storage: When not in use, store the charger in a cool, dry place. The foldable prongs allow for compact

storage.

« Handling: Avoid dropping the charger or subjecting it to excessive force. While designed for durability,

extreme impacts can cause damage.

« Environmental Conditions: Do not expose the charger to water, high humidity, or extreme

temperatures.

5. TROUBLESHOOTING

If you encounter issues with your charger, refer to the following common problems and solutions:

Problem

Device
not
charging

Slow
charging

Charger
feels
warm

Possible Cause

Charger not properly plugged in;
faulty cable; device incompatibility;
power outlet issue.

Cable not rated for fast charging;
device not supporting fast charging;
background apps consuming
power.

Normal operation during high
power output.

6. TECHNICAL SPECIFICATIONS

Solution

Ensure charger is fully inserted into outlet. Try a
different USB-C cable. Test with another device. Try
a different power outlet.

Use a high-quality USB-C cable designed for fast
charging. Ensure your device supports 30W fast
charging. Close unnecessary applications on your
device.

A slight warmth is normal. If it becomes excessively
hot to touch, disconnect immediately and contact
support.

GaN (Gallium Nitride), PPS (Programmable Power Supply)

Feature Specification
Model Number OBFTC-0072-A
Output Power 30w
Technology

Connector Type USB-C

Input Voltage 120 Volts (AC)
Amperage 0.25 Amps
Total USB Ports 1

Special Features

Package Dimensions

Fast Charge, Foldable Prongs

417 x4.13 x 2.4 inches



Feature

Specification

ltem Weight 4.2 ounces

7. WARRANTY AND SUPPORT

For information regarding warranty coverage, product registration, or technical assistance, please visit the
official OtterBox website or contact OtterBox customer support directly. Keep your purchase receipt for
warranty claims.

Related Documents - OBFTC-0072-A

OtterBox Folding Wireless Charging Stand User Guide
Instructions and compliance information for the OtterBox Folding Wireless Charging Stand,

including setup, LED behavior, and FCC/ISED statements.

OtterBox Power Bank Quick Start Guide
Concise guide to charging, using, and maintaining your OtterBox Power Bank. Includes safety
instructions, wireless charging details, and compliance information.

Otterbox Wireless Charger Car Mount for Vents Quick Start Guide

Quick start guide for the Otterbox Wireless Charger Car Mount for Vents, including unpacking,
components, charging instructions, specifications, and warranty information.

OtterBox Power Bank with Apple Watch Charger - Regulatory Compliance and Safety Information
Official regulatory compliance statements (FCC, ISED, EU, UKCA, Taiwan RoHS) and important

safety instructions for the OtterBox Power Bank with Apple Watch Charger (SKU # 77-91389; 77-
89453).

OtterBox Charging Pad Quick Start Guide
A quick start guide for the OtterBox Charging Pad, detailing unpacking, components, charging

instructions, specifications, and warranty information.
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Otterbox 3-in-1 Charging Station Quick Start Guide (OBFTC-0092-A)
Get started with your Otterbox 3-in-1 Charging Station (model OBFTC-0092-A). This guide covers
unpacking, components, charging instructions, specifications, and safety information.
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