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SR SUN RISE SRSH-TBN3700

SR SUN RISE 10-Inch Wall Mounted Shower System with Tub
Spout

MODEL: SRSH-TBN3700

Introduction

This manual provides comprehensive instructions for the installation, operation, and maintenance of your SR
SUN RISE 10-inch wall-mounted shower system. Please read this manual thoroughly before installation and
use to ensure proper function and longevity of the product. Retain this manual for future reference.
The SR SUN RISE shower system is designed to provide a comfortable and reliable showering experience,
featuring a 10-inch rain shower head, a 6-setting handheld shower, and a tub spout. It incorporates a
pressure-balanced valve cartridge to maintain consistent water temperature and flow.

Safety Information

Ensure all plumbing work is performed by a qualified professional and complies with local building and
plumbing codes.

The product is designed to meet U.S. Uniform Plumbing Code (UPC) standards: ASME A112.18.1-
2018/CSA B125.1-18.

Verify water supply is turned off before beginning any installation or maintenance.

The pressure-balanced valve cartridge helps prevent scalding by maintaining a consistent water
temperature.

Do not use abrasive cleaners or harsh chemicals on the product finish, as this may cause damage.

Package Contents

Verify that all components are present and undamaged before installation. If any parts are missing or
damaged, contact customer support.
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Image: Overview of all shower system components included in the package.

10-inch Rain Shower Head

Shower Arm

6-Setting Handheld Shower Head

Shower Hose (71 inches)

Shower Holder

Pressure-Balanced Valve with Cartridge

Valve Trim Kit (Handle, Escutcheon Plate)

Tub Spout

Installation Hardware (screws, anchors, seals, gloves)

Installation

Professional installation is recommended for this shower system. Ensure proper rough-in dimensions and
plumbing connections are made according to standard practices and local codes.

1. Valve Installation



Install the pressure-balanced valve body into the wall according to the rough-in guide (not provided in this
manual, refer to separate valve instructions if available). Ensure the valve is securely mounted and plumbed
correctly for hot and cold water lines, as well as connections to the shower head, handheld shower, and tub
spout.

Image: Internal view of the pressure balance valve, designed for consistent temperature control.

2. Tub Spout Installation

Install the tub spout onto the wall-mounted pipe. Ensure a watertight seal. The tub spout features a 360-
degree rotation capability for flexible positioning.



Image: The tub spout in use, demonstrating its rotational feature.

3. Shower Arm and Rain Shower Head Installation

Thread the shower arm into the wall fitting, ensuring it is securely tightened and sealed. Attach the 10-inch
rain shower head to the shower arm. The rain shower head is angle adjustable for optimal water coverage.



Image: The 10-inch rain shower head, illustrating its adjustable angle and high-pressure spray.

4. Handheld Shower and Hose Installation

Mount the shower holder to the wall at a desired height. Connect the 71-inch stainless steel shower hose to
the handheld shower head and the valve outlet. Place the handheld shower head into the holder.

Image: Handheld shower head with its 71-inch stainless steel hose.
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Video: An overview of the 10-inch round shower system with tub spout, demonstrating its features and components.



Operation

1. Water Flow and Temperature Control

The main handle on the valve trim kit controls both water flow and temperature. Rotate the handle to adjust
temperature (typically counter-clockwise for hotter, clockwise for colder). Pull the handle out to increase flow
and push in to decrease flow or turn off the water.

Image: Shower valve trim kit with controls for temperature, volume, and function selection.

2. Function Selection (Diverter)

The diverter knob on the valve trim kit allows you to switch between the rain shower head, handheld shower,
and tub spout. Rotate the knob to select the desired water outlet.

3. Rain Shower Head

Once selected via the diverter, the 10-inch rain shower head will provide a wide, drenching spray. It features
8 spray functions, which can be adjusted by rotating the central button on the shower head face.

4. Handheld Shower

When the handheld shower is selected, water will flow from it. The handheld shower head offers 6 distinct
spray settings. These settings can be changed by rotating the spray face or pressing a button on the shower
head, depending on the specific design.



Image: The 6-setting handheld shower head in operation.

5. Tub Spout

Select the tub spout using the diverter. The high-flow brass tub spout will quickly fill your bathtub. It can be
rotated 360 degrees for convenience.

Maintenance

Cleaning the Finish

To maintain the brushed nickel finish, clean regularly with a soft, damp cloth. Avoid using abrasive cleaners,
harsh detergents, or polishes that could scratch or dull the finish. For stubborn spots, a mild soap solution
can be used, followed by rinsing with clean water and drying thoroughly.

Cleaning Shower Head Nozzles

The rain shower head and handheld shower head feature self-cleaning silicone nozzles. To remove mineral
buildup, gently rub the nozzles with your finger or a soft brush while water is flowing. This helps maintain
optimal spray performance.

Troubleshooting



Problem Possible Cause Solution

Low water
pressure

Clogged nozzles; partially
closed shut-off valves;
debris in the system.

Clean shower head nozzles. Ensure main water supply
valves are fully open. Consult a plumber to check for debris
or restrictions in the plumbing lines.

Inconsistent
water
temperature

Pressure-balanced
cartridge issue; water
heater settings.

Verify water heater settings. If the issue persists, the
pressure-balanced cartridge may need inspection or
replacement by a qualified plumber.

Leaks from
connections

Loose connections; worn
seals/gaskets; improper
installation.

Ensure all connections are tightened properly. Check and
replace any worn seals or gaskets. If installation was recent,
re-check steps or consult a plumber.

Water not
diverting
correctly

Diverter mechanism issue;
debris.

Ensure the diverter knob is fully engaged in the desired
position. If the issue persists, the diverter cartridge may
need inspection by a plumber.

For complex issues or if you are unsure about any troubleshooting steps, it is recommended to contact a
certified plumber or SR SUN RISE customer support.

Specifications

Feature Detail

Brand SR SUN RISE

Model Number SRSH-TBN3700

Color Brushed Nickel

Material Acrylonitrile Butadiene Styrene (ABS), Stainless Steel, Metal

Finish Type Brushed

Number of Handles 1

Mounting Type Wall Mount

Flow Rate 1.8 GPM (6.8 L/Min)

Rain Shower Head Size 10 inches (Round)

Handheld Shower Settings 6-Setting

Shower Hose Length 71 inches

Certifications CEC, cUPC (ASME A112.18.1-2018/CSA B125.1-18)

Product Dimensions 17.44 x 13.11 x 5.98 inches

Item Weight 11.64 pounds



Warranty Information

This SR SUN RISE shower system comes with a 10 Year Manufacturer Warranty. Please retain your proof
of purchase for warranty claims. For detailed terms and conditions, refer to the warranty documentation
provided with your product or contact SR SUN RISE customer support.

Customer Support

If you have any questions regarding the installation, operation, maintenance, or warranty of your SR SUN
RISE shower system, please contact our customer support team. Provide your product model number
(SRSH-TBN3700) and date of purchase when contacting support for faster assistance.
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