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Megachef Masticating Slow Juicer Extractor
Instruction Manual

Model: Wide Mouth Juice Extractor

INTRODUCTION

Welcome to the world of slow juicing with your new Megachef Masticating Slow Juicer Extractor. This
appliance is designed to efficiently extract juice from fruits and vegetables, preserving nutrients and
delivering rich flavors. The slow juicing process gently crushes produce, making it ideal for a variety of
ingredients, including leafy greens. This manual provides essential information for the safe and effective
use, assembly, operation, maintenance, and troubleshooting of your juicer. Please read it thoroughly
before first use and retain it for future reference.

IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

Read all instructions before operating the juicer.

Do not immerse the motor base in water or other liquids.

Ensure the appliance is unplugged before assembling, disassembling, or cleaning.

Keep hands and utensils away from moving parts during operation to prevent injury.

Never feed food into the chute with your fingers. Always use the food pusher provided.

Do not operate the juicer if the cord or plug is damaged, or if the appliance malfunctions or has been
dropped or damaged in any manner.
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This appliance is not intended for use by persons with reduced physical, sensory, or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

PRODUCT COMPONENTS

Familiarize yourself with the parts of your Megachef Masticating Slow Juicer Extractor:

Motor Base

Juicing Bowl

Auger (Squeezing Screw)

Fine Strainer

Hopper/Feeding Chute

Food Pusher

Juice Cup

Pulp Cup

Cleaning Brush

Image: All components of the juicer laid out, including the motor base, juicing bowl, auger, strainer, hopper, food pusher,



juice cup, pulp cup, and cleaning brush.

Image: The clear juice collection cup with measurement markings and the black pulp collection cup.

SETUP AND ASSEMBLY

Follow these steps to assemble your juicer before use:

1. Place the motor base on a stable, flat surface.

2. Align the juicing bowl with the motor base and rotate it clockwise until it locks into place.

3. Insert the fine strainer into the juicing bowl, ensuring it sits securely.

4. Place the auger into the center of the strainer, pushing it down firmly.

5. Attach the hopper/feeding chute assembly onto the juicing bowl, aligning the marks and rotating
clockwise until it locks.

6. Position the juice cup under the juice spout and the pulp cup under the pulp outlet.



Image: The fully assembled juicer with the juice cup and pulp cup in their respective positions, ready for operation.

OPERATING INSTRUCTIONS

Prepare your ingredients and operate the juicer as follows:

1. Wash all fruits and vegetables thoroughly. Cut ingredients into pieces small enough to fit into the
feeding chute. Remove hard pits, seeds, and thick peels.

2. Ensure the juice and pulp cups are correctly placed.

3. Plug the power cord into a suitable electrical outlet.

4. Turn the power switch to the 'ON' position. The motor will start.

5. Slowly feed the prepared ingredients into the feeding chute. Use the food pusher to gently guide the
food down. Do not force ingredients.

6. The juicer will extract juice into the juice cup and separate pulp into the pulp cup.

7. If ingredients become jammed, switch the juicer to the 'REV' (Reverse) position for a few seconds to
clear the blockage, then switch back to 'ON' to continue juicing.

8. Once juicing is complete, switch the juicer to the 'O' (Off) position and unplug it from the power



outlet.

Image: The juicer actively processing fruits on a kitchen counter, with juice collecting in the cup.



Image: A close-up of the back of the juicer, highlighting the 'ON', 'O' (Off), and 'REV' (Reverse) power switch.

MAINTENANCE AND CLEANING

Proper cleaning ensures the longevity and hygiene of your juicer. Clean the appliance immediately after
each use.



1. Unplug the juicer from the power outlet.

2. Disassemble all removable parts: the food pusher, hopper, auger, strainer, juicing bowl, juice cup,
and pulp cup.

3. Rinse all removable parts under running water. Use the provided cleaning brush to remove any pulp
residue from the strainer.

4. Removable parts are dishwasher safe. Place them on the top rack of your dishwasher.

5. Wipe the motor base with a damp cloth. Do not wash or immerse the main body in water.

6. Dry all parts thoroughly before reassembling or storing.

TROUBLESHOOTING

If you encounter issues with your juicer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Juicer does
not turn on.

Not plugged in; parts
not assembled
correctly; power
switch off.

Ensure power cord is securely plugged in. Check that all parts
are locked into place. Turn the power switch to 'ON'.

Motor stops
during
operation
or jams.

Too much food fed at
once; hard
ingredients causing
blockage.

Switch to 'REV' (Reverse) for a few seconds to clear the
blockage, then switch back to 'ON'. Reduce the amount of food
fed at one time. Cut hard ingredients into smaller pieces.

Excessive
pulp in
juice.

Strainer is clogged or
damaged.

Clean the strainer thoroughly with the cleaning brush. If
damaged, replace the strainer.

Juicer is
leaking.

Parts not assembled
correctly.

Disassemble and reassemble all parts, ensuring they are
securely locked into place.

SPECIFICATIONS

Feature Detail

Brand Megachef

Model Name
Juice Machine with Dual Speed Centrifugal Juicer (Note: Product is Masticating
Slow Juicer)



Model Number Wide Mouth Juice Extractor

Color Chrome Silver

Material Stainless Steel

Maximum Power 150 Watts

Wattage 150 watts

Power Source Corded Electric

Recommended
Uses

Fruits, Vegetables

Blade Material Stainless Steel

Dishwasher Safe
Parts

Yes (Removable parts)

Item Weight 5 Pounds

Included
Components

One Juice Cup, One Pulp Cup, One Push Stick

Feature Detail

WARRANTY INFORMATION

This Megachef Masticating Slow Juicer Extractor is covered by a manufacturer's warranty against defects
in materials and workmanship under normal household use. Please refer to the product packaging or
contact Megachef customer support for specific warranty terms and conditions, including duration and
coverage details. Keep your purchase receipt as proof of purchase for any warranty claims.

SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please contact Megachef
customer service. Contact information can typically be found on the product packaging, the official
Megachef website, or through your retailer. When contacting support, please have your product model
number and purchase date available.
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