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Mivi DuoPods A550 Truly Wireless Earbuds User Manual
Model: DuoPods A550 | Brand: Mivi

INTRODUCTION

Welcome to your Mivi DuoPods A550 Truly Wireless Earbuds. This manual provides detailed instructions for setting up,
operating, maintaining, and troubleshooting your device to ensure optimal performance and a clear audio experience.

BOX CONTENTS

Mivi DuoPods A550 Earbuds

Wireless Charging Case

Charging Station

Ear Cushions (various sizes)

USB Type-C Charging Cable

User Guide

Warranty Card

SETUP

Charging the Earbuds and Case

Before first use, fully charge the Mivi DuoPods A550. Place the earbuds into the charging case. Connect the charging
case to a power source using the provided USB Type-C cable. The LED indicators on the case will show the charging
status. A full charge provides over 50 hours of combined playback time. A quick 10-minute charge can provide up to 10
hours of listening time. For optimal battery health, use a charger with an output of 15W or less.
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Image: Overview of Mivi DuoPods A550 key features, including charging capabilities.

Pairing with a Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing LED on one or
both earbuds.

3. On your device (smartphone, tablet, laptop), enable Bluetooth.

4. Search for 'Mivi DuoPods A550' in the list of available devices and select it to connect.

5. Once connected, a voice prompt will confirm successful pairing.

OPERATING INSTRUCTIONS

Touch Controls

The Mivi DuoPods A550 feature intuitive touch controls on each earbud. Refer to the following for common functions:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

Volume Up: Press and hold the right earbud.

Volume Down: Press and hold the left earbud.

Environmental Noise Cancellation (ENC)

The DuoPods A550 are equipped with Environmental Noise Cancellation (ENC) technology and quad microphones (two



powerful MEMS mics in each earbud). This system is designed to reduce up to 90% of ambient environmental noise
during calls, ensuring your voice is transmitted clearly to the other party.

Image: Explanation of Environmental Noise Cancellation (ENC).

Image: Internal view of the earbud, showcasing the quad microphones and ENC chip for clear audio.

Gaming

These earbuds feature low latency, which synchronizes audio with visuals, enhancing your gaming experience by



minimizing audio delay.

Image: Low latency feature for gaming.

Water Resistance

The Mivi DuoPods A550 have an IPX4 rating, making them splash-proof and sweat-proof. This allows for use during
workouts or in light rain, but they are not designed for submersion in water.

MAINTENANCE

Cleaning

Regularly clean your earbuds and charging case to ensure optimal performance and hygiene. Use a soft, dry, lint-free
cloth to wipe the surfaces. For the ear tips, gently remove them and clean with a mild soap solution if necessary, then
rinse and dry thoroughly before reattaching. Avoid using abrasive materials or harsh chemicals.

Storage

When not in use, store the earbuds in their charging case to protect them from dust, moisture, and physical damage.
Keep the device in a cool, dry place away from extreme temperatures and direct sunlight.

TROUBLESHOOTING

Earbuds Not Pairing

Ensure both earbuds are charged and removed from the case.

Turn off Bluetooth on your device and then turn it back on.

Forget/delete 'Mivi DuoPods A550' from your device's Bluetooth list and attempt to pair again.

Try pairing with a different device to rule out device-specific issues.



No Sound or Low Volume

Check the volume levels on both your earbuds and your connected device.

Ensure the earbuds are properly seated in your ears.

Clean any debris from the earbud speakers.

Reconnect the earbuds to your device.

Charging Issues

Ensure the charging cable is securely connected to both the case and the power source.

Verify that the power source is active.

Clean the charging contacts on both the earbuds and inside the case.

Try using a different USB Type-C cable and power adapter.

SPECIFICATIONS

Feature Detail

Brand Mivi

Model Name DuoPods A550

Model Number TEDPF550-BL

Colour Blue

Ear Placement In Ear

Form Factor In Ear

Headphones Jack No Jack

Battery Average Life 50 Hours (with charging case)

Bluetooth Version 5.1

Water Resistance Level IPX4 (Splash Proof)

Audio Driver Type Dynamic Driver (13mm)

Control Type Voice Control, Touch

Compatible Devices Cellphones, Laptops, Desktops, Tablets, Smart Speaker, Television

Item Weight 145 Grams

Special Features Fast Charging, Microphone Included, Sweatproof, Environmental Noise Cancellation (ENC)

WARRANTY INFORMATION

The Mivi DuoPods A550 comes with a 1 Year Warranty from the date of purchase. Please retain your proof of purchase
for warranty claims. The warranty covers manufacturing defects but does not cover damage caused by misuse, accidents,



unauthorized modifications, or normal wear and tear.

CUSTOMER SUPPORT

For any queries, technical assistance, or warranty claims, please contact Mivi customer support:
MIVI
Plot No, 29, Rd Number 76,
Jubilee Hills, Hyderabad,
Telangana 500033, India

Please visit the official Mivi website for the most up-to-date contact information and support resources.

© 2023 Mivi. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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