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RC802V

Generic RC802V Replacement Voice TV Remote Control
Instruction Manual

Model: RC802V | Brand: Generic

INTRODUCTION

This instruction manual provides essential information for setting up, operating, and maintaining your
Generic RC802V Replacement Voice TV Remote Control. Please read this manual thoroughly to ensure
proper use and to maximize your remote control's functionality.

This remote control is compatible with the following TCL 4K UHD HDR Smart Android TV models:

o TCL 43S434
TCL 505434
TCL 555434
TCL 655434
TCL 755434

PackaGe CONTENTS

o 1 x Generic RC802V Replacement Voice TV Remote Control

o Note: Batteries (2 x 1.5V AAA Alkaline) and a printed user manual are not included.

SETUP

1. Installing Batteries

The remote control requires two (2) 1.5V AAA alkaline batteries. Follow these steps to install them:

1. Locate the battery compartment on the back of the remote control.
2. Slide the battery compartment cover downwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload

Image: Back view of the remote control, illustrating the open battery compartment for AAA battery installation.

2. Pairing the Remote Control with Your TV

Before using the voice control or certain advanced functions, you must pair the remote control with your
TCL Smart Android TV. Ensure your TV is powered on and within range.

1. Point the remote control towards your TV.

2. Simultaneously press and hold the OK button (center of the navigation pad) and theBack button (left
arrow icon, usually above the navigation pad) for 3 to 10 seconds.

3. Release the buttons when a pairing confirmation message appears on your TV screen. The remote
should now be paired.
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Image: Front view of the remote control, indicating the location of the OK and Back buttons used for the pairing process.

OPEeRATING THE REMOTE CONTROL



Once paired, your remote control provides full functionality for navigating your TCL Smart Android TV.
Below is an overview of key buttons and their functions:

Image: Full front view of the Generic RC802V remote control, displaying the layout of all buttons.

Button Functions Overview

o Power (Red Circle with Line): Turns the TV on or off.

o Settings (Gear Icon): Accesses the TV's settings menu.

« Home (House Icon): Returns to the Android TV home screen.

« Navigation Pad (Up, Down, Left, Right Arrows): Navigates through menus and content.
¢ OK (Center Button): Confirms selections or opens selected items.

o Back (Left Arrow Icon): Returns to the previous screen or menu.

o Input (Rectangle with Arrow): Selects input sources (HDMI, AV, etc.).



o Volume Up/Down (+/-): Adjusts the TV's volume level.
o Channel Up/Down (CH+/CH-): Changes TV channels.
o Mute (Speaker with X): Mutes or unmutes the TV's audio.

» Voice Control (Microphone Icon): Activates the voice assistant for commands and searches
(requires pairing).

o Netflix Button: Direct access to the Netflix application.

o YouTube Button: Direct access to the YouTube application.

MAINTENANCE

Proper care and maintenance will extend the life of your remote control.

» Cleaning: Use a soft, dry cloth to clean the remote control. Do not use liquid cleaners or abrasive
materials.

« Battery Replacement: Replace batteries when the remote's response becomes sluggish or stops
working. Always replace both batteries at the same time with new AAA alkaline batteries.

« Storage: If the remote control will not be used for an extended period, remove the batteries to
prevent leakage and potential damage. Store in a cool, dry place.

o Avoid Exposure: Do not expose the remote control to direct sunlight, extreme temperatures,
humidity, or liquids.

TROUBLESHOOTING

If you encounter issues with your remote control, refer to the following common solutions:
Remote control is not responding:

o Check if the batteries are correctly installed and have sufficient charge. Replace them if necessary.
o Ensure there are no obstructions between the remote control and the TV's infrared receiver.

o Re-pair the remote control with your TV by holding theOK and Back buttons simultaneously for 3-
10 seconds.

Voice control is not working:

o Confirm that the remote control is successfully paired with your TV. Voice functionality requires
Bluetooth pairing.

o Check your TV's settings to ensure voice control is enabled.

o Speak clearly and hold the remote control close to your mouth when using voice commands.
Limited range or intermittent response:

o Replace the batteries with fresh ones.
o Ensure there are no strong light sources or electronic devices interfering with the remote's signal.

o Maintain a clear line of sight between the remote and the TV.

SPECIFICATIONS

Feature Detail

Model RC802V



Feature Detail
Brand Generic

TCL 4K UHD HDR Smart Android TVs (e.g., 435434, 505434, 555434,

Compatibility
655434, 755434)
Connectivit
Y Infrared (IR), Bluetooth (for Voice Control)
Technology
Controller Type Button Control, Voice Control
Power Supply 2 x 1.5V AAA Alkaline Batteries (not included)
Special Feature Ergonomic Design

WARRANTY AND SUPPORT

This product is a generic replacement remote control. Specific warranty details may vary depending on the
retailer or seller from whom you purchased the item. Please refer to your purchase documentation for any
applicable warranty information.

For technical support or further assistance, please contact the seller directly through your purchase
platform. They can provide guidance specific to your product and purchase.

Related Documents - RC802V

5r

TCL Roku TV Universal Remote Compatibility and Programming Guide

Comprehensive guide to choosing, programming, and troubleshooting universal remotes for TCL
Roku TVs. Covers remote codes, compatibility, and smart TV operating systems.

TCL RC802V Exclusive Remote Control User Manual
User manual for the TCL RC802V exclusive remote control, detailing its functions, battery
installation, specifications, and FCC/IC compliance information.
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