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INTRODUCTION

Thank you for choosing the ecozy Portable Countertop Ice Maker. This appliance is designed to provide you with a convenient and
efficient way to produce ice cubes quickly. With its rapid ice-making capability, self-cleaning function, and quiet operation, it is an
ideal addition to any kitchen, office, bar, or party setting. Please read this manual thoroughly before operation to ensure proper
use, maintenance, and to maximize the lifespan of your ice maker.

WHAT'S IN THE BOX

Upon unpacking, please ensure all items are present and in good condition:

ecozy Portable Countertop Ice Maker

Ice Scoop

Ice Bags

Ice Basket

User Manual (this document)

KEY FEATURES

Rapid 6-Minute Ice Production: Produces 9 bullet-shaped ice cubes in approximately 6 minutes, with a daily output of up
to 26 lbs.

Quiet Operation: Operates at a low noise level, under 35 dB, comparable to a running refrigerator, ensuring minimal
disturbance.

Intelligent Sensors: Equipped with infrared sensors that automatically stop ice production when the ice basket is full and
provide a low water reminder.

Effortless Self-Cleaning: Features a self-cleaning function that circulates water to thoroughly clean the interior
components.

Two Ice Sizes: Offers two selectable ice cube sizes (small and large) to suit various beverage and cooling needs.
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SETUP

1. Unpacking: Carefully remove the ice maker from its packaging. Retain packaging for future storage or transport.

2. Placement: Place the ice maker on a flat, stable surface. Ensure there is adequate ventilation around the unit, especially on
the sides where hot air is expelled. Allow at least 4 inches of space from walls or other appliances. It is recommended to let
the unit stand upright for at least two hours before first use to allow the refrigerant to settle.

3. Initial Cleaning: Before first use, and after long periods of storage, it is recommended to clean the interior. Fill the water
reservoir with clean water and perform a self-cleaning cycle (refer to the Maintenance section). After the cycle, drain the
water and wipe the interior dry.

4. Fill Water Reservoir: Open the lid and fill the water reservoir with potable water up to the MAX fill line. Do not overfill.

5. Power On: Plug the power cord into a grounded electrical outlet.

Image: The ecozy Portable Countertop Ice Maker in black, with an ice scoop and a glass of iced beverage next to it.

OPERATING INSTRUCTIONS



1. Start Ice Making: After filling the water reservoir and plugging in the unit, press the "ON/OFF" button to start the ice-making
process.

2. Select Ice Size: Use the "SELECT" button to choose between small or large ice cubes. The indicator light will show the
selected size.

3. Ice Production Cycle: The ice maker will begin producing ice. The first batch typically takes about 6 minutes. Subsequent
batches may be faster.

4. Ice Full Indicator: When the ice basket is full, the "ICE FULL" indicator light will illuminate, and the machine will
automatically pause ice production. Remove ice from the basket to resume operation.

5. Low Water Indicator: If the water level in the reservoir is too low, the "ADD WATER" indicator light will illuminate. Add more
water to the reservoir to continue ice production.

6. Storing Ice: The ice maker's basket is not designed for long-term ice storage as ice will melt over time. Use the provided ice
bags and scoop to transfer ice to a freezer for extended storage.



Image: An illustration showing the ice-making process, highlighting "6 Mins Fast Ice Making" and "9 pcs" of ice.



Image: An illustration depicting the ice maker and two different sizes of bullet-shaped ice cubes, labeled "2 ICE CUBE SIZES".

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure optimal performance and longevity of your ice maker.

1. Self-Cleaning Function: To activate the self-cleaning cycle, fill the water reservoir with clean water. Press and hold the
"CLEAN" button (or "START" button for 15 seconds, depending on model) for approximately 5 seconds until the cleaning
indicator light illuminates. The cycle typically runs for about 15 minutes, circulating water to clean the internal components.

2. Draining Water: After the self-cleaning cycle or when preparing for storage, unplug the unit and place it over a sink. Locate
the drain plug at the bottom of the unit and remove it to drain all water.



3. Drying: After draining, wipe the interior of the ice maker with a soft, clean cloth. Leave the lid open overnight to allow the
interior to air dry completely before storing.

4. External Cleaning: Wipe the exterior of the unit with a damp cloth. Do not use abrasive cleaners or solvents.

Image: An illustration showing the ice maker's interior during the self-cleaning process, with water circulating.

TROUBLESHOOTING

Problem Possible Cause Solution



Ice maker not producing
ice.

No water in reservoir; "ADD
WATER" indicator on. Fill the water reservoir to the MAX line.

Ice basket is full; "ICE
FULL" indicator on.

Remove ice from the basket.

Ice melts quickly in the
basket.

The ice maker is not a freezer.
Transfer ice to a freezer using the provided ice bags for long-
term storage.

Ice cubes are thin or
stick together.

Water temperature too high;
ambient temperature too high.

Use colder water. Ensure the ice maker is in a cool, well-
ventilated area.

Machine is noisy.
Normal operation sounds (water
pump, ice dropping).

This is normal. The unit operates under 35 dB. Ensure proper
ventilation as the machine expels warm air.

Unit not turning on. Not plugged in; power outage. Check power connection and outlet.

Problem Possible Cause Solution

SPECIFICATIONS

Attribute Detail

Model Name IM-BS260C

Brand ecozy

Product Dimensions 8.74"D x 11.57"W x 11.42"H

Capacity 12 Kilograms (approx. 26 lbs daily output)

Wattage 100 watts

First Available July 31, 2022

Manufacturer ecozy

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official ecozy website or contact their customer service directly.
Keep your purchase receipt as proof of purchase for any warranty claims.
Manufacturer: ecozy

© 2025 ecozy. All rights reserved.
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