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Introduction

Welcome to the SANODESK Electric Standing Desk user manual. This desk is designed to provide a versatile and
ergonomic workspace, allowing you to easily switch between sitting and standing positions. Its robust construction and
intelligent control system make it an ideal solution for home and office environments.

The SANODESK Electric Standing Desk features a spacious 48 x 30 inch whole-piece desktop, an intuitive 6-button LED
memory control panel, and a powerful electric lifting system. This manual provides detailed instructions for assembly,
operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your desk.

Product Overview
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The SANODESK Electric Standing Desk in White Frame with Mahogany Tabletop.



Product dimensions: 48 inches wide by 30 inches deep.



The desk features a single, whole-piece desktop for a seamless and spacious work surface.



High-quality wood desktop, thick, waterproof, and eco-friendly.

Parts List

Before assembly, please ensure all parts are present and undamaged. Refer to the installation video for visual guidance



on identifying each component.

Transmission Rod

Coupling

Lifting Column (x2)

Desk Foot (x2)

Supporting Plate (x2)

Desk Board (Desktop)

Power Plug

Motor with Keypad

Spanner

Hook

Setup and Assembly

Follow these steps carefully to assemble your SANODESK Electric Standing Desk. For a visual guide, please watch the
official installation video below.

Official SANODESK Standing Desk Installation Guide video. This video provides a step-by-step visual walkthrough of the assembly
process.

1. Insert the Coupling into the Motor: Carefully insert the coupling into the motor. Ensure it is inserted in the correct
direction as shown in the video (0:09 mark).

2. Insert the Motor and the Right Column: Attach the motor assembly to the right lifting column. Ensure proper
alignment (0:16 mark).

3. Install the Crossbeam: Connect the crossbeam to the lifting columns. Align the three protrusions at the lifting column
with the holes in the crossbeam (0:25 mark).

4. Install the Support Plates: Secure the support plates to the frame using the provided screws (0:35 mark).

5. Install the Desk Foot: Attach the desk feet to the bottom of the lifting columns (0:40 mark).

6. Adjust the Crossbeam: Adjust the crossbeam to ensure the frame is square and stable. The distance from the
crossbeam to the edge of the desk foot should be less than or equal to 200mm on both sides (0:47 mark).

7. Install the Table Board: Place the desktop onto the assembled frame and secure it using the provided screws. A drill
(prepared by customer) is recommended for this step (1:02 mark).

8. Install the Transmission Rod: Insert the transmission rod, ensuring it connects the motor to the other lifting column
for synchronized movement (1:07 mark).

9. Tighten the Transmission Rod Nut: Use the spanner to tighten the nut on the transmission rod, securing it in place
(1:19 mark).

10. Install the Keypad: Mount the control keypad to the underside of the desktop in the designated area. A drill (prepared
by customer) is needed for this step (1:22 mark).

11. Install the Hook: Attach the accessory hook to the underside of the desktop using screws. A drill (prepared by
customer) is needed for this step (1:25 mark).

12. Connect Cables: Connect all necessary cables, including the power plug and the motor/keypad connections. Ensure
all connections are secure (1:30 mark).



Operating Instructions

Your SANODESK Electric Standing Desk is equipped with an intelligent 6-button control panel for easy height adjustment
and memory presets.



The intelligent control panel with LED display and memory functions.

Adjusting Height: Use the Up (▲) and Down (▼) arrow buttons to smoothly raise or lower the desk to your desired
height. The current height is displayed on the LED screen. The desk's height range is from 28.1 inches to 45.7 inches.

Setting Memory Presets: The control panel features four memory buttons (1, 2, 3, 4). To save a preferred height:

a. Adjust the desk to your desired height using the Up/Down buttons.

b. Press the M button (or similar 'Set' button if present, not explicitly shown but implied by memory function). The
display may flash or show 'S-'.



c. Immediately press one of the number buttons (1, 2, 3, or 4) to save the current height to that preset.

Recalling Memory Presets: Simply press the corresponding number button (1, 2, 3, or 4) to automatically move the
desk to your saved height.

Quiet Operation: The desk is designed for quiet operation, typically below 50dB, ensuring minimal disturbance in your
workspace.



The desk offers a wide height adjustment range for various user preferences.



The desk operates smoothly and quietly, enhancing your work environment.

Maintenance

Proper maintenance ensures the longevity and optimal performance of your SANODESK Electric Standing Desk.



Cleaning: Wipe the desktop and frame with a soft, damp cloth. Avoid using abrasive cleaners or harsh chemicals, as
they may damage the finish.

Regular Checks: Periodically check all screws and connections to ensure they are tight. Loose components can affect
stability and performance.

Weight Capacity: Do not exceed the maximum weight recommendation of 154 pounds (70 kg) on the desktop.
Overloading can strain the motor and frame.

Cable Management: Ensure all cables are neatly managed and not pinched or tangled, especially during height
adjustments.

Troubleshooting

If you encounter any issues with your desk, refer to the following common problems and solutions:

Problem Possible Cause Solution

Desk not
moving / No
power

Power cable
disconnected; Motor
cable disconnected.

Check if the power cable is securely plugged into the wall outlet and the
desk's control box. Ensure all motor and keypad cables are firmly connected.

Desk is
wobbly

Loose screws;
Uneven floor;
Overloaded desk.

Tighten all assembly screws, especially on the frame and feet. Ensure the
desk is placed on a level surface. Reduce the weight on the desktop if it
exceeds the maximum capacity.

Error Code
(e.g., E01)
on display

Overuse/Overheating
protection.

The desk's motor has an automatic protection mechanism. Allow the desk to
rest for approximately 10-20 minutes to cool down before attempting to
operate it again.

Desk moves
unevenly

Transmission rod not
properly installed or
tightened.

Refer to Step 8 and 9 in the assembly section to ensure the transmission rod
is correctly installed and its nut is tightened.

If the issue persists after attempting these solutions, please contact customer support for further assistance.

Specifications

Brand SANODESK

Model Number SN-01WM

Product Dimensions 48"W x 30"D x 28.1"-45.7"H

Desktop Material Mahogany



Frame Material Alloy Steel

Maximum Weight Capacity 154 Pounds (70 kg)

Item Weight 73 Pounds

Power Type Electric

Assembly Required Yes

Warranty and Support

SANODESK is committed to providing high-quality products and customer satisfaction.

Warranty: This product comes with a limited warranty. Please refer to your purchase documentation for specific
warranty terms and conditions.

Returns & Exchanges: We offer a 30-day return or exchange service from the date of receipt for any problems
encountered with the product.

Customer Support: If you have any questions, concerns, or require assistance with your SANODESK Electric
Standing Desk, please contact customer service through your order page. Our team is ready to provide support.

© 2025 SANODESK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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