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HKY 15V Universal Power Adapter User Manual

Model: Q36HV-433-ES

1. ProbucTt OVERVIEW

The HKY 15V Universal Power Adapter is designed to provide a stable and reliable power supply for a wide range of
electronic devices, including DJ controllers, portable speakers, and other compatible equipment. It features a universal
input voltage and comes with 10 interchangeable DC connectors to ensure broad compatibility.
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Image 1.1: HKY 15V Universal Power Adapter shown with example compatible devices like a Marshall speaker, Amazon Echo, and DJ

controller.

Key Features:

Universal Compatibility: Input AC 100-240V 50-60Hz, Output DC 15V 2A (30W), compatible with devices requiring
15V 1.5A or 15V 1A.

Multiple Connectors: Includes 10 different DC connector tips to fit various devices.
Safety Certifications: CE / FCC certified for safety and quality assurance.

Durable Design: Features high-quality internal components for stable and long-term reliability, including overload
protection.

2. SETUP INSTRUCTIONS

Follow these steps to correctly set up your HKY 15V Universal Power Adapter.



2.1 Identifying the Correct Connector
1. Check Device Specifications: Refer to your device's original power adapter or user manual to determine the required
DC voltage (must be 15V) and current (Amps). Ensure the current requirement is 2A or less (e.g., 1.5A, 1A).

2. Measure Connector Size: |dentify the correct physical size of the DC plug required by your device. The HKY adapter
includes 10 common connector sizes: 2.5x0.7mm, 3.5x1.35mm, 3.0x1.0mm, 4.0x1.7mm, 4.8x1.7mm, 5.5x2.5mm,
5.5x3.0mm, 6.5x3.0mm, 6.5x4.4mm, and a 5.5x2.1mm base connector, plus an LED connector.

3. Select Connector: Choose the connector tip from the provided set that matches your device's DC input port.
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Image 2.1: A visual guide to the various multi-tips included with the adapter, showing their dimensions for easy identification.

2.2 Connecting the Adapter

1. Attach Connector: Firmly attach the selected DC connector tip to the main cable of the HKY power adapter. Ensure it
is securely seated.



2. Connect to Device: Insert the attached DC connector into your electronic device's power input port.
3. Plug into Wall Outlet: Plug the AC power adapter into a standard AC 100-240V wall outlet.

4. Verify Power: Confirm that your device powers on or indicates that it is receiving power.
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Image 2.2: Detail of the adapter's integrated nickel-plated pins, designed for stable and secure connection to the wall outlet.

3. OPERATING INSTRUCTIONS

The HKY 15V Universal Power Adapter is designed for simple plug-and-play operation. Once connected correctly, it will
supply continuous power to your device.

3.1 General Usage

o Ensure the adapter is used within its specified voltage and current limits (15V, max 2A).

« Avoid using the adapter in excessively hot, cold, or humid environments.



» Do not cover the adapter during operation to allow for proper heat dissipation.

3.2 Safety Precautions

« Do not disassemble or modify the adapter.
Keep out of reach of children.
Unplug the adapter from the wall outlet when not in use for extended periods.

If the adapter or cable appears damaged, discontinue use immediately.
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Image 3.1: An internal view of the adapter highlighting its high-quality components, intelligent current matching, and overload prevention
features.

4. MAINTENANCE

Proper care and maintenance will extend the lifespan of your HKY power adapter.




4.1 Cleaning

o Ensure the adapter is unplugged from both the wall outlet and your device before cleaning.

« Wipe the adapter with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

4.2 Storage

o Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures.

« Avoid tightly winding the cable or placing heavy objects on it, which can cause damage.

5. TROUBLESHOOTING

If you encounter issues with your HKY power adapter, please refer to the following common solutions.

5.1 Device Not Powering On
« Check Connections: Ensure all connections (wall outlet, adapter to cable, cable to device) are secure and fully
inserted.

« Verify Connector: Double-check that you are using the correct DC connector tip for your device. An incorrect tip may
prevent power or damage the device.

« Confirm Voltage/Current: Ensure your device requires 15V and a current of 2A or less. Using an adapter with
incorrect voltage or insufficient current can prevent operation.

o Test Outlet: Plug another device into the wall outlet to confirm it is functioning correctly.

« Inspect Cable/Adapter: Look for any visible damage to the cable or adapter casing. If damaged, discontinue use.

5.2 Adapter Overheating

« Ensure Ventilation: Make sure the adapter is not covered and has adequate airflow around it.

o Check Load: Confirm your device's current requirement does not exceed 2A. Overloading the adapter can cause it to
overheat.

o Unplug: If the adapter feels excessively hot, unplug it immediately and allow it to cool down.

If these steps do not resolve the issue, please contact HKY customer support for further assistance.

6. SPECIFICATIONS

Feature Specification

Model Number Q36HV-433-ES

Input Voltage AC 100-240V, 50-60Hz

Output Voltage DC 15V

Output Current 2A (compatible with 1.5A, 1A)

Output Power 30W Max

DC Connector 2.5x0.7mm, 3.5x1.35mm, 3.0x1.0mm, 4.0x1.7mm, 4.8x1.7mm, 5.5x2.5mm, 5.5x3.0mm,

Sizes (Included) 6.5x3.0mm, 6.5x4.4mm, 5.5x2.1mm (base) + LED connector



Feature Specification

Certifications CE, FCC
Dimensions

5x5x5cm
(Package)

Weight (Product) 200 ¢

Compatible Devices DJ Controllers (e.g., Traktor Kontrol S4), Portable Speakers (e.g., Marshall Stockwell, Polk
(Examples) Audio), Monitors, Game Consoles, etc.

7. WARRANTY AND SUPPORT

HKY is committed to providing high-quality products and customer satisfaction.

7.1 Warranty Information

« 36-Month Product Warranty: Your HKY power adapter is covered by a 36-month warranty from the date of purchase.
If the product becomes defective during this period, HKY will replace it free of charge.

« 30-Day Return Policy: We offer a 30-day no-questions-asked return policy from the date of purchase.



Image 7.1: Visual representation of the 3-year warranty, 30-day refund policy, and CE certification.

7.2 Customer Support

If you have any questions, require assistance with compatibility, or need support for your product, please do not hesitate
to contact our customer service department. We are here to help.

Please refer to the retailer's website or your purchase documentation for specific contact details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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