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INTRODUCTION

Thank you for choosing the LOVELEDI P11 Portable Charger Power Bank. This compact and powerful device is
designed to keep your mobile devices charged on the go. With its 15000mAh capacity and multiple charging ports, it
provides reliable power for your smartphones, tablets, and other USB-powered gadgets. This manual will guide you
through the setup, operation, maintenance, and troubleshooting of your new power bank.
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The LOVELEDI P11 Portable Charger Power Bank in Deep White.

SETUP AND INITIAL USE

Package Contents

Before using your power bank, please ensure all items are present in the package:

LOVELEDI P11 Portable Charger Power Bank

USB-C Charging Cable

User Guide



Illustration of the power bank, USB-C cable, and user guide included in the package.

Initial Charging

Your power bank comes with a 15000 Milliamp Hours (mAh) battery capacity. For optimal performance, fully charge
the power bank before its first use.

Connect the provided USB-C cable to the USB-C input port on the power bank.

Connect the other end of the cable to a compatible USB wall adapter (not included).

The LED indicators on the power bank will light up to show the charging progress. Four solid blue lights indicate
a full charge.

The LED indicator lights display the current charge level of the power bank.
Charging times vary depending on the input port used:

Using USB-C input: Approximately 4.5 hours

Using Micro USB input: Approximately 5.0 hours



The power bank offers both USB-C and Micro USB input options for recharging.

OPERATING INSTRUCTIONS

Charging Your Devices



The LOVELEDI P11 Power Bank features dual USB output ports (USB-A1 and USB-A2) allowing you to charge two
devices simultaneously with a maximum output of 15W.

Connect your device's charging cable to one of the USB output ports on the power bank.

Connect the other end of the cable to your device.

The power bank will automatically begin charging your device.



The power bank supports simultaneous charging of two devices via its dual USB ports.

Experience fast charging with the power bank, capable of charging an iPhone 13/13 Pro to 50% in just 45 minutes.



The 15000mAh cell capacity provides multiple charges for various devices, including iPhones, Samsung S21, and iPad Mini 5.

Universal Compatibility

The LOVELEDI P11 Power Bank is designed for broad compatibility with most tech devices on the market, including:

iPhones (13 series, 12 series, 11 series, X series)



iPads (Pro series, Air series, standard iPad series)

Android devices (Samsung series, Google series, Motorola series)

Other devices like Samsung Tab series and Nintendo Switch

The power bank is compatible with a wide range of smartphones, tablets, and other portable electronics.

Smart Protect Safety System



The power bank incorporates a comprehensive safety system to ensure complete protection for you and your
devices:

Short-circuit protection: Prevents damage from electrical shorts.

Over-current protection: Safeguards against excessive current flow.

Over-voltage protection: Protects devices from high voltage.

Temperature protection: Monitors and regulates internal temperature.

Overcharge protection: Prevents battery damage from overcharging.

The internal safety system provides multiple layers of protection for secure charging.

CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your LOVELEDI P11 Power Bank, please follow these care and
maintenance guidelines:

Avoid exposing the power bank to extreme temperatures (hot or cold), direct sunlight, or high humidity.

Do not drop, disassemble, or attempt to repair the device yourself. This may void the warranty and cause
damage.

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place when not in use.

If the power bank will not be used for an extended period, charge it fully at least once every three months to
maintain battery health.

TROUBLESHOOTING

If you encounter any issues with your LOVELEDI P11 Power Bank, please refer to the following common
troubleshooting tips:

Power Bank Not Charging / Lights Not Staying On

Check the cable: Ensure the charging cable is securely connected to both the power bank's input port and the
wall adapter. Try using a different USB-C or Micro USB cable to rule out a faulty cable.

Check the power source: Verify that the wall adapter and power outlet are functioning correctly. Try plugging
another device into the same outlet.



Reset the power bank: Sometimes, simply disconnecting and reconnecting the charging cable can resolve
minor issues.

Allow time for initial charge: If the power bank has been completely drained, it might take a few minutes for
the LED indicators to light up consistently.

Device Not Charging from Power Bank

Check power bank charge: Ensure the power bank itself has sufficient charge (check LED indicators).

Check device cable: Use the original charging cable for your device or a certified third-party cable. Try a
different cable if necessary.

Verify connection: Make sure the cable is firmly connected to both the power bank's output port and your
device.

Compatibility: While universally compatible, ensure your device's charging requirements are met by the power
bank's output (5V/3.1A).

If the issue persists after trying these steps, please contact customer support for further assistance.

SPECIFICATIONS

Below are the technical specifications for the LOVELEDI P11 Portable Charger Power Bank:

Feature Detail

Model Number P11

Battery Capacity 15000 Milliamp Hours (mAh)

Product Dimensions 5.51 x 2.56 x 0.51 inches

Item Weight 7.2 ounces

Input (Type-C / Micro USB) 5V/2A

Output (USB-A1 / USB-A2) 5V/3.1A

Voltage 5 Volts

Special Features Portable, Portable Charger, Portable Charging, Travel

Manufacturer Shenzhen jincheng Electronic Technology Co., Ltd

Date First Available June 15, 2022



The compact dimensions of the power bank make it highly portable.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or
contact the manufacturer directly. Keep your purchase receipt as proof of purchase for any warranty claims.
Manufacturer: Shenzhen jincheng Electronic Technology Co., Ltd

© 2024 LOVELEDI. All rights reserved.
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