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INTRODUCTION

The Alienware AW720M Tri-Mode Wireless Gaming Mouse is engineered for high-performance gaming, offering
versatile connectivity options and advanced features. This manual provides detailed instructions for setting up,
operating, maintaining, and troubleshooting your AW720M mouse to ensure optimal performance.
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Image: Top view of the Alienware AW720M mouse, showcasing its sleek design and the illuminated Alienware logo.

PACKAGE CONTENTS

Verify that all items are present in your Alienware AW720M package:

Alienware Tri-Mode Wireless Gaming Mouse AW720M - Dark Side of the Moon

Extender dongle

USB-C dongle

Documentation (this user manual)

SETUP

1. Charging the Mouse

The AW720M features magnetic snap-on charging for convenience. Connect the magnetic charging adapter to the
front of the mouse and plug the USB-A to USB-C cable into a powered USB port on your computer or a USB wall
adapter. The mouse can be used while charging.



Image: The Alienware AW720M mouse with its magnetic snap-on charging cable attached, illustrating the ease of connection.

2. Connectivity Options

The AW720M supports three modes of connection:

2.4GHz Wireless: For a smooth, wired-like performance, use the included USB-C wireless dongle. For optimal
signal reception, utilize the dongle extender. This mode offers a 1000Hz wireless polling rate.

Bluetooth 5.1: Connect wirelessly via Bluetooth for compatibility with various devices, including mobile
devices. Ensure your device supports Bluetooth 4.0 or above.

Wired USB-C: Connect the mouse directly to your computer using the USB-C cable for a stable wired
connection and simultaneous charging.



Image: The underside of the Alienware AW720M mouse, highlighting the switch for selecting between 2.4GHz wireless, Bluetooth,
and wired modes, along with the storage slot for the USB-C dongle.

3. Initial Connection

1. For 2.4GHz Wireless:

Insert the USB-C wireless dongle into an available USB port on your computer.

(Optional) Connect the dongle to the extender and then plug the extender into a USB port for improved
signal.

Slide the switch on the bottom of the mouse to the "2.4G" position.

The mouse should automatically connect.

2. For Bluetooth:

Slide the switch on the bottom of the mouse to the "Bluetooth" position.

On your computer or device, navigate to Bluetooth settings and search for new devices.

Select "Alienware AW720M" from the list of available devices to pair.

3. For Wired Connection:



Connect the USB-C cable to the mouse and the other end to a USB port on your computer.

The mouse will function as a wired mouse and charge simultaneously.

OPERATING THE MOUSE

1. Precision and Performance

The AW720M offers exceptional performance with a 26,000 DPI sensor, capable of tracking up to 650 IPS and
handling up to 50G of max acceleration. This high precision is ideal for competitive gaming.

Image: An internal view of the Alienware AW720M mouse, illustrating the advanced sensor and mechanical components responsible
for its high precision.

2. Programmable Buttons

The mouse features seven fully programmable buttons. These can be customized using the Alienware Command
Center software to assign macros, keybinds, or other functions to enhance your gaming experience and productivity.



Image: Side profile of the Alienware AW720M mouse, showcasing the ergonomically designed thumb grips and the placement of the
programmable side buttons.

3. Battery Life

The AW720M offers extended battery life for prolonged gaming sessions:

Up to 140 hours of continuous play via the 2.4GHz wireless dongle (without LED).

Up to 420 hours of continuous play via Bluetooth connection (without LED).

Battery life may vary based on usage, settings, and environmental conditions, especially with LED lighting enabled.

MAINTENANCE

1. Cleaning

Regularly clean the mouse surface with a soft, dry, lint-free cloth.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Avoid harsh chemicals.

Use compressed air to clear dust and debris from around the buttons and scroll wheel.



Ensure the optical sensor on the bottom of the mouse is clean for accurate tracking.

2. Storage

When not in use for extended periods, store the mouse in a cool, dry place away from direct sunlight.

If storing for a long time, ensure the mouse is fully charged to maintain battery health.

Keep the USB-C dongle in its dedicated storage slot on the underside of the mouse to prevent loss.

TROUBLESHOOTING

If you encounter issues with your Alienware AW720M mouse, refer to the following common problems and solutions:

Problem Possible Solution

Mouse not responding (Wireless)

Ensure the mouse is charged.

Verify the connectivity switch on the bottom of the mouse is set to the
correct mode (2.4G or Bluetooth).

For 2.4G, ensure the USB-C dongle is securely plugged into a working USB
port. Try a different port.

For Bluetooth, ensure Bluetooth is enabled on your device and the mouse is
paired. Try re-pairing.

Move the mouse closer to the dongle/device to reduce interference.

Mouse not charging

Ensure the magnetic charging adapter is correctly seated and the USB-C
cable is firmly connected to a powered USB port.

Try a different USB port or power adapter.

Check the charging cable for any damage.

Inaccurate tracking or cursor lag

Clean the optical sensor on the bottom of the mouse.

Use the mouse on a clean, uniform surface (e.g., a mouse pad).

Ensure there are no obstructions between the mouse and the wireless
dongle/device.

Update mouse drivers and Alienware Command Center software.

Buttons not working or
programmable features not active

Ensure Alienware Command Center software is installed and running.

Check button assignments within the software.

Restart your computer.

If the problem persists after trying these solutions, please contact Alienware customer support for further assistance.

SPECIFICATIONS



Image: Dimensional diagram of the Alienware AW720M mouse, indicating its length, width, and height.

Feature Detail

Model Number AW720M

Connectivity Technology 2.4GHz Wireless (USB-C Dongle), Bluetooth 5.1, Wired (USB-C)

Movement Detection Technology Optical

DPI (Dots Per Inch) Up to 26,000 DPI

IPS (Inches Per Second) Up to 650 IPS

Max Acceleration 50G

Programmable Buttons 8

Polling Rate 1000Hz (Wireless)

Battery Life (2.4GHz Wireless) Up to 140 hours (without LED)



Battery Life (Bluetooth) Up to 420 hours (without LED)

Charging Magnetic Snap-on Charging, USB-C

Item Weight 3.04 ounces (approx. 86.2 grams)

Product Dimensions (LxWxH) 4.9 x 2.4 x 0.1 inches (approx. 12.52 x 6.17 x 0.378 cm)

Operating System Compatibility Windows 10 or later

Special Features LED Lights, Rechargeable, Ambidextrous Grip

Feature Detail

WARRANTY AND SUPPORT

Your Alienware AW720M Tri-Mode Wireless Gaming Mouse is covered by a manufacturer's warranty. For specific
warranty terms and conditions, please refer to the documentation included in your product package or visit the
official Alienware support website.
For technical support, driver downloads, firmware updates, or additional assistance, please visit the Dell Support
website for Alienware AW720M or contact Alienware customer service directly.

© 2025 Alienware. All rights reserved. Alienware and the Alienware logo are trademarks of Dell Inc.

This manual is for informational purposes only. Specifications are subject to change without notice.
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driver downloads.
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