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INTRODUCTION

The ErGear Height Adjustable Electric Standing Desk is designed to enhance your workspace with its ergonomic features and
robust construction. This manual provides essential information for setting up, operating, and maintaining your new standing desk,
ensuring optimal performance and longevity.

Key Features:

Outstanding Stability: Features a sturdy solid steel frame with aerospace-grade lifting column connectors, ensuring
stability even at full height.

Smooth Height Adjustment: Electrically adjustable height from 28.35" to 46.46" with memory settings for quick transitions.

Uprated Motor: Powerful and reliable motor tested for 50,000 lifting cycles.

Safe Low-VOC Materials: Constructed with materials meeting US federal and state safe air standards.

Simplified Assembly: Designed for an easier assembly process with fewer steps.

SETUP AND ASSEMBLY

The ErGear Electric Standing Desk is designed for straightforward assembly. While most tools are included, a drill and Phillips
screwdriver may be helpful but are not strictly required.

For detailed, step-by-step instructions, please refer to the official Installation Manual:

Download Installation Manual (PDF)

Assembly Tips:

Unpack all components and verify against the parts list in the manual. All parts are clearly labeled.

Follow the diagrams and instructions carefully. Many users find the assembly process quick and easy, often taking less than
an hour.
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Ensure all connections are secure before operating the desk.

Figure 1: Fully assembled ErGear Electric Standing Desk in a workspace setup.

OPERATING INSTRUCTIONS

The ErGear Electric Standing Desk offers intuitive controls for seamless height adjustment and personalized settings.

Height Adjustment:

Use the Up (^) and Down (v) arrows on the control panel to manually adjust the desk height. The digital display will show the
current height in inches.

The desk can be adjusted from a minimum height of 28.35 inches to a maximum height of 46.46 inches, accommodating various
user preferences for sitting and standing positions.



Memory Presets:

The control panel features four memory preset buttons (1, 2, 3, 4) to save and recall your preferred desk heights instantly.

1. Adjust the desk to your desired height using the Up/Down arrows.

2. Press and hold one of the preset buttons (1, 2, 3, or 4) for approximately 3-4 seconds until the digital display blinks or shows
"S-" followed by the preset number. This indicates the height has been saved.

3. To recall a saved height, simply press the corresponding preset button. The desk will automatically move to the saved
position.



Figure 2: Demonstrating the wide height adjustment range of the desk.



Figure 3: The desk's smooth motion ensures items remain stable during height changes.



Figure 4: The uprated motor provides dependable lifting performance, tested over 50,000 cycles.

Official Product Video:

Your browser does not support the video tag.
Video 1: Official ErGear Height Adjustable Standing Desk product overview, showcasing its features and operation.



MAINTENANCE

To ensure the long-term performance and appearance of your ErGear Electric Standing Desk, follow these simple maintenance
guidelines:

Cleaning: Wipe the desk surface and frame regularly with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners
that could damage the finish.

Check Connections: Periodically inspect all screws and connections to ensure they are tight and secure. Re-tighten if
necessary.

Cable Management: Utilize the integrated cable management structures (grommet holes or cable slots) to keep cords tidy
and prevent tangling or damage.

TROUBLESHOOTING

If you encounter any issues with your ErGear Electric Standing Desk, please refer to the following common troubleshooting tips:

Desk Not Moving:

Check if the power cord is securely plugged into both the desk and a working power outlet.

Ensure all motor and control panel cables are properly connected underneath the desk.

If the control panel is unresponsive, try unplugging the desk from the power outlet for a few minutes, then plug it back
in to reset the system.

Uneven Movement or Noise:

Verify that the desk is placed on a flat, level surface.

Check for any obstructions under or around the desk legs.

Ensure the weight on the desk is evenly distributed and does not exceed the maximum weight recommendation (176
lbs).

Refer to the installation manual for any specific calibration or reset procedures if movement remains uneven.

Digital Display Issues:

If the display is blank or flickering, check power connections as described above.

If an error code appears, consult the detailed troubleshooting section in the full Installation Manual (PDF).

For further assistance, please contact ErGear customer support.

SPECIFICATIONS

Feature Detail

Brand ErGear

Model Number EGESD5B

Product Dimensions (D x W x H) 24"D x 48"W x 46.46"H

Color Black



Style Modern

Top Material Type Engineered Wood

Base Material Alloy Steel

Lifting Mechanism Electric

Minimum Height 28.35 Inches

Maximum Height 46.46 Inches (118 Centimeters)

Number of Height Positions 3 (Programmable)

Maximum Weight Recommendation 176 Pounds

Tabletop Thickness 0.67 Inches

Special Feature Desk with Splice Board

Figure 5: Key dimensions of the ErGear Electric Standing Desk.

WARRANTY AND SUPPORT

Your ErGear Height Adjustable Electric Standing Desk comes with a Limited Warranty. For specific details regarding warranty
coverage, terms, and conditions, please refer to the documentation included with your product or contact ErGear customer
service.



Customer Support:

For any questions, technical assistance, or warranty claims, please reach out to ErGear customer support through their official
channels. You can often find contact information on the product packaging, the official website, or within the downloadable
installation manual.

We are committed to providing high-quality products and excellent customer service.

© 2025 ErGear. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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