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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your SEWOO LK-P12II
Rugged Mobile Label & Receipt Printer. Please read this manual thoroughly before using the device and keep
it for future reference.
The SEWOO LK-P12II is a versatile mobile printer designed for both label and receipt printing. It features a
rugged design, peel-off function, and multiple connectivity options including USB, Serial, and Bluetooth for
compatibility with Android and iOS devices. Its compact size and included battery make it ideal for mobile
applications.
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Figure 1.1: SEWOO LK-P12II Printer Overview

This image shows the SEWOO LK-P12II printer from a slightly elevated angle, highlighting its compact and rugged design.
The display screen shows "Ready" and various icons, indicating its operational status. The top cover for media loading is
visible, along with the "PUSH" button for opening it. The side features "SERIAL" and "USB" ports, indicating connectivity

options.

2. WHAT'S IN THE BOX

Verify that all items are present in the package:

SEWOO LK-P12II Mobile Printer

Battery

Charger

Peeler

User Manual (this document)

3. PRODUCT OVERVIEW

Familiarize yourself with the main components and features of your printer.



Figure 3.1: Control Panel and Buttons

This diagram illustrates the front control panel of the SEWOO LK-P12II printer. It clearly labels the "FEED" button, "Up Button",
"Enter Button", and "Power Button" surrounding the display screen. The display shows "Ready" and battery/connectivity

indicators.

Display Screen: Shows printer status, battery level, and connectivity.

Power Button: Turns the printer on/off.

Feed Button: Advances the paper/label media.

Up/Enter Buttons: Used for navigating menus on the display (if applicable).

Media Compartment: Holds the paper or label roll.

Peeler: Automatically peels labels from their backing after printing.

USB Port: For wired connection to a computer.

Serial Port: For serial data communication.

4. SETUP

4.1 Battery Installation

The printer comes with a rechargeable battery. Install it before first use.

1. Ensure the printer is powered off.

2. Locate the battery compartment cover, usually on the bottom or rear of the printer.

3. Open the cover and insert the battery, ensuring the contacts align correctly.

4. Close the battery compartment cover securely.



Figure 4.1: Battery and Media Loading

This image shows hands interacting with the printer's internal compartment, likely demonstrating either battery insertion or
media roll loading. The internal mechanism and a portion of the media roll are visible.

4.2 Charging the Battery

Charge the battery fully before initial use to ensure optimal performance.

1. Connect the charger cable to the charging port on the printer.

2. Plug the charger into a standard electrical outlet.

3. The LED indicator on the charger or printer will show the charging status (refer to specific LED behavior
in the full manual for details).

4. Once fully charged, disconnect the charger.

Figure 4.2: Connecting the Charger

This diagram illustrates how to connect the charger to the SEWOO LK-P12II printer. It shows the charger's plug going into a
wall outlet and the charging cable connecting to the printer's charging port, with an LED indicator on the charger.

4.3 Loading Media (Labels/Receipt Paper)

The printer supports both label and receipt paper rolls.

1. Press the "PUSH" button on the side of the printer to open the media compartment cover.

2. Insert the paper roll into the compartment, ensuring the paper feeds from the bottom and the leading
edge extends slightly out of the printer.

3. Close the cover firmly until it clicks into place. Ensure the paper is properly aligned and not wrinkled.

4. Press the "FEED" button to advance a small amount of paper and confirm proper loading.

4.4 Connectivity

The LK-P12II offers multiple ways to connect to your devices.

Bluetooth:

a. Turn on the printer.

b. Enable Bluetooth on your mobile device (Android or iOS).

c. Search for available devices and select "SEWOO LK-P12II" (or similar name).

d. Enter the pairing PIN if prompted (default is usually "0000" or "1234").

e. Once paired, the printer is ready for wireless printing.

USB: Connect the printer to your computer using a USB cable. Install the necessary drivers (available



from the manufacturer's website) for your operating system.

Serial: Connect the printer to a device using a serial cable. Ensure proper serial port configuration on
both devices.

5. OPERATING INSTRUCTIONS

5.1 Basic Printing

1. Ensure the printer is powered on and connected to your device.

2. Open the application from which you wish to print (e.g., a POS application, label design software).

3. Select the SEWOO LK-P12II as your printer.

4. Initiate the print command from your application. The printer will automatically print the receipt or label.

5.2 Using the Peeler Function

The integrated peeler automatically separates the printed label from its backing, making it easy to apply.

1. Ensure you are using label media with a backing.

2. After a label is printed, the printer will automatically advance the label and peel it from its liner.

3. Gently remove the peeled label from the printer's output slot. The liner will remain inside the printer or be
collected separately depending on the design.

6. MAINTENANCE

Cleaning: Regularly clean the print head with an alcohol swab or a specialized print head cleaning pen.
Ensure the printer is off and cool before cleaning.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Store the printer in a
cool, dry place when not in use for extended periods.

Media Storage: Store paper and label rolls in a dry, cool environment away from direct sunlight to
prevent degradation.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Printer does not
power on.

Battery is low or not installed
correctly.

Charge the battery or ensure it is properly
installed.

No print output.
Paper jam, out of paper, or incorrect
media loading.

Clear any jams, load new paper, or re-load
media correctly.

Poor print quality. Dirty print head or low battery. Clean the print head. Charge the battery.

Bluetooth
connection
issues.

Printer not in pairing mode, incorrect
PIN, or interference.

Ensure printer is discoverable, re-enter PIN, or
move closer to the device.

8. SPECIFICATIONS



Feature Detail

Model Name LK-P12IIPSB

Brand MOBI PRINT (Manufacturer: SEWOO)

Printing Technology Thermal

Print Resolution 203 DPI (203 x 203 DPI)

Print Media Labels, Receipt Paper

Max Print Width 56mm (2 inches)

Connectivity Technology USB, Serial, Bluetooth

Compatible Devices Smartphones (iOS, Android)

Included Components Battery, Charger, Peeler

Special Feature Peel-off function (Decal Printing)

Product Dimensions 4 x 6 x 3 inches

Item Weight 1.2 pounds

Warranty Type Limited Warranty

9. WARRANTY AND SUPPORT

The SEWOO LK-P12II printer comes with a limited warranty. For detailed warranty terms and conditions,
please refer to the warranty card included with your product or contact MOBI PRINT customer support.
For technical assistance, troubleshooting beyond this manual, or service inquiries, please contact your
authorized dealer or MOBI PRINT customer support channels.
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