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1. INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your LG
43UQ7500PSF 4K Ultra HD Smart LED TV. Please read this manual thoroughly before using the product to
ensure safe and optimal performance.
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Front view of the LG 43UQ7500PSF 4K Ultra HD Smart LED TV.

2. SETUP

2.1 Unboxing and Components

Carefully remove the TV and all accessories from the packaging. Ensure all components listed below are
present:

1 UHD 4K TV

1 Table Top Stand

1 Remote Control

2 AA Batteries

2.2 Stand or Wall Mount Installation

Choose between installing the included table-top stand or a compatible wall mount. For wall mounting, ensure
the bracket supports the TV's weight and VESA standards. A 4-way wall mount bracket is available, offering



pull front & back movement and 15 ± 2° left-right swivel.

Guide for selecting the appropriate TV size based on viewing distance.

Video: Overview of LG UQ75 4K Smart UHD TV features, including display, sound, and smart functionalities.

2.3 Initial Power On

Connect the power cord to the TV and a wall outlet. Press the power button on the remote control or the TV to
turn it on. Follow the on-screen instructions for initial setup, including language selection, network connection,
and channel scanning.

3. OPERATING INSTRUCTIONS

3.1 Remote Control

The included remote control provides access to all TV functions. It features dedicated buttons for popular
streaming services like Prime Video, Netflix, and Disney+ Hotstar, along with navigation keys for easy menu
interaction.



The LG TV remote control with highlighted function areas.

3.2 Smart TV Features (WebOS 22 & AI ThinQ)

Your LG TV runs on WebOS 22, offering a user-friendly interface with customizable user profiles. This allows
for personalized content recommendations and family settings. The AI ThinQ feature enables smart control of
your TV and compatible home appliances.



The WebOS 22 interface displaying available streaming applications and personalized content.
Access a wide range of OTT apps including Netflix, Prime Video, Disney+ Hotstar, Apple TV, SonyLIV,
Discovery+, and Zee5 directly from your TV.



Access to popular streaming services on your LG Smart TV.

3.3 Apple AirPlay2 and Homekit

The TV supports Apple AirPlay2 and Homekit, allowing you to wirelessly share content from your iPhone, iPad,
or Mac directly to the TV. You can also integrate your TV into your Apple Homekit ecosystem for smart home
control.

4. CONNECTIVITY

Your LG TV offers multiple connectivity options for various devices:

HDMI Ports: 3 HDMI ports for connecting set-top boxes, Blu-ray players, and gaming consoles. Supports
eARC.

USB Ports: 1 USB port for connecting hard drives and other USB devices.

Wireless: Built-in Wi-Fi and Bluetooth 5.0 for wireless connections.

Other: Optical audio output and Ethernet port.



Detailed view of the TV's connectivity ports.

5. DISPLAY AND PICTURE QUALITY

Experience stunning visuals with the LG 43UQ7500PSF's advanced display technologies.

Resolution: 4K Ultra HD (3840x2160) with a 60 hertz refresh rate.

4K Upscaler: Enhances non-4K content to near 4K quality, providing clarity and precision.

AI Brightness Control: Automatically adjusts screen brightness based on ambient lighting conditions for
optimal viewing.

HDR 10 Pro & Active HDR: Supports advanced HDR formats for vivid colors, enhanced contrast, and
incredible detail.

Filmmaker Mode: Disables motion smoothing and preserves original aspect ratios, colors, and frame
rates to deliver content as the filmmaker intended.



Crystal clear 4K experience with LG UHD AI ThinQ.

4K Upscaling redefines the scale of 4K, enhancing clarity and precision.

AI Brightness Control adapts to ambient lighting for perfect brightness.



HDR10 Pro enhances color and clarity for realistic content.

Filmmaker Mode preserves the original vision of content creators.

6. AUDIO QUALITY

Immerse yourself in rich, clear sound with your LG TV.

Output: 20 Watts total audio output.

Speakers: 2.0 Channel Speaker system.

AI Sound: The α5 Gen5 AI Processor 4K virtually up-mixes 2-channel audio into convincing 5.1 surround
sound for an immersive experience.

Auto Volume Levelling: Maintains consistent volume levels across different content.

Bluetooth Surround Ready: Connect compatible Bluetooth speakers for an expanded surround sound
setup.



AI Sound provides an immersive audio experience by up-mixing 2-channel sound to virtual 5.1 surround.

7. GAMING FEATURES

The LG 43UQ7500PSF is designed to enhance your gaming experience.

Game Optimizer & Dashboard: Centralized settings for optimal gameplay, allowing quick adjustments to
game genre settings (FPS, RPG, RTS) and picture modes.

ALLM (Auto Low Latency Mode): Automatically switches to a low-latency mode when a game console is
detected, reducing input lag.

HGiG Mode: Provides an enhanced HDR gaming experience by displaying game graphics as intended by
the game developers.

Fast Response Time: Ensures smooth and responsive gameplay.

Gear up for epic gaming with optimized features.



Game Dashboard & Optimizer provides quick access to game settings.

HGiG enhances HDR gaming for a more immersive experience.

8. MAINTENANCE

To ensure the longevity and optimal performance of your LG TV, follow these maintenance guidelines:

Cleaning: Gently wipe the screen with a soft, dry microfiber cloth. For stubborn marks, slightly dampen
the cloth with water or a screen-cleaning solution. Avoid harsh chemicals.

Dusting: Regularly dust the TV's frame and vents to prevent dust buildup, which can affect performance.

Software Updates: Keep your TV's software updated to the latest version. This can be done through the
TV's settings menu (Settings > All Settings > General > About This TV > Check for Updates).

Power Management: Unplug the TV during lightning storms or when not in use for extended periods.

9. TROUBLESHOOTING

If you encounter issues with your LG TV, refer to the following common troubleshooting steps:

No Power: Ensure the power cord is securely plugged into both the TV and a working electrical outlet.



Check if the outlet is receiving power.

No Picture/Sound: Verify that the correct input source is selected. Check all cable connections (HDMI,
AV) for looseness or damage.

Remote Not Working: Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the TV's IR sensor.

Poor Wi-Fi Connection: Move your Wi-Fi router closer to the TV or reduce interference from other
devices. Restart both the TV and the router.

Picture Quality Issues: Adjust picture settings (brightness, contrast, color) in the TV's menu. Ensure the
content source is of high quality.

For more complex issues, consult the full electronic manual available on the LG support website or contact LG
customer service.

10. SPECIFICATIONS

Feature Specification

Brand LG

Model 43UQ7500PSF

Screen Size 43 Inches (108 cm)

Display
Technology

LED

Resolution 4K Ultra HD (3840x2160)

Refresh
Rate

60 Hz

Operating
System

WebOS

Processor α5 Gen5 AI Processor 4K

Sound
Output

20 Watts, 2.0 Ch Speaker

Connectivity Wi-Fi (Built-in), Bluetooth 5.0, 3 HDMI, 1 USB, Optical, Ethernet

Special
Features

AI ThinQ, WebOS 22 with User Profiles, Game Optimizer & Dashboard, ALLM, HGiG Mode,
HDR 10 Pro & Active HDR, Filmmaker Mode, AI Brightness Control, 4K Upscaler, AI Sound
(Virtual Surround 5.1 up-mix)

Product
Dimensions

18.7 x 97.3 x 57.2 cm

Item Weight 8 kg

Included
Components

1 UHD 4K TV, 1 Table Top Stand, 1 Remote Control, 2 Batteries



11. WARRANTY AND SUPPORT

Your LG 43UQ7500PSF TV comes with a 1-Year LG India Standard Warranty on the product from the date of
purchase (Terms & Conditions Apply). The brand warranty can be availed using the invoice.

For customer support, you can contact LG Electronics India Limited:

Email: serviceindia@lge.com

Toll Free: 1800 315 9999 / 1800 180 9999

WhatsApp: 9711709999

SMS: 5757554

Additional information and the user manual can also be accessed from the LG brand website.
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