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Moulinex Cookeo Upper Body (Model SS-996920) Instruction
Manual

Official Guide for Installation and Maintenance

INTRODUCTION

This instruction manual provides essential information for the proper installation, use, and maintenance of your Moulinex
Cookeo Upper Body, Model SS-996920. This component is a genuine replacement part designed specifically for Moulinex
Cookeo steam cookers. Please read this manual thoroughly before attempting any installation or maintenance to ensure
safe and correct operation.

PRODUCT OVERVIEW

The Moulinex Cookeo Upper Body (Model SS-996920) is a critical structural component of your Cookeo appliance. It
typically forms the top housing or lid assembly, ensuring the proper functioning and sealing of the steam cooker. This part
is designed for direct replacement of a damaged or worn original upper body.
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Figure 1: Moulinex Cookeo Upper Body (Model SS-996920). This image displays the white plastic upper body component, featuring the
Moulinex Cookeo logo prominently on its side. It is designed to integrate with the main Cookeo unit.

INSTALLATION INSTRUCTIONS

Important Safety Notice: Before beginning any installation, ensure your Moulinex Cookeo appliance is unplugged from
the power outlet and completely cooled down. Failure to do so may result in electric shock or burns.

1. Preparation: Place the Cookeo appliance on a stable, flat surface. Gather any necessary tools, such as screwdrivers,
if required for disassembling the old part or securing the new one.

2. Remove Old Component: Carefully identify and remove the existing upper body component. This may involve
unscrewing fasteners or releasing clips. Refer to your original Cookeo appliance manual for specific disassembly
instructions if needed.

3. Inspect New Component: Before installation, inspect the new Moulinex Cookeo Upper Body (SS-996920) for any
signs of damage during transit.

4. Position New Component: Align the new upper body with the main Cookeo unit. Ensure all connection points, such
as hinges, latches, or screw holes, match perfectly.

5. Secure Component: Gently press the new upper body into place or secure it with the appropriate fasteners. Do not
overtighten screws, as this can damage the plastic.

6. Functionality Check: Once installed, test the movement of any movable parts (e.g., lid opening/closing) and ensure all
seals are properly seated.

7. Final Check: Ensure no tools or loose parts are left inside the appliance before plugging it back in.

If you encounter any difficulties during installation, please contact Moulinex customer support or a qualified technician.



OPERATION AND FUNCTIONALITY

The Moulinex Cookeo Upper Body (SS-996920) is a passive component that facilitates the overall operation of your
Cookeo appliance. Its primary functions include:

Structural Integrity: Provides the main housing or framework for the upper section of the Cookeo.

Lid Support: If it includes lid components, it ensures the lid opens, closes, and seals correctly, which is crucial for
pressure cooking and steaming functions.

Component Integration: Houses or supports other essential parts such as the steam release valve, pressure sensor,
or control panel interface, depending on the specific Cookeo model.

After installation, the Cookeo appliance should function as intended, with the new upper body seamlessly integrating into
its design and operation. Refer to your main Cookeo appliance manual for instructions on using the complete device.

CARE AND MAINTENANCE

Proper care and maintenance will extend the lifespan of your Moulinex Cookeo Upper Body and ensure the continued
safe operation of your appliance.

Cleaning: Wipe the exterior of the upper body with a soft, damp cloth. For stubborn stains, a mild dish soap solution
can be used. Avoid abrasive cleaners or scouring pads, as these can scratch the surface.

Drying: Ensure the upper body is completely dry before reassembling or using the Cookeo appliance.

Inspection: Periodically inspect the upper body for any cracks, damage, or signs of wear. Pay close attention to areas
around hinges, latches, and seals.

Storage: When not in use, store the Cookeo appliance in a clean, dry place, away from direct sunlight and extreme
temperatures.

Do not immerse the entire Cookeo appliance in water. Always refer to your main Cookeo appliance manual for
comprehensive cleaning instructions.

TROUBLESHOOTING

This section addresses common issues that may arise specifically related to the Moulinex Cookeo Upper Body (SS-
996920) after installation.

Problem Possible Cause Solution

Upper body does not fit
correctly.

Incorrect alignment during
installation; incompatible model
part.

Ensure correct alignment and that the part number SS-
996920 matches your Cookeo model. Re-attempt
installation carefully.

Lid (if part of upper
body) does not close or
seal properly.

Improper installation; damaged
seal; foreign object obstructing
closure.

Check for obstructions. Verify the upper body is fully
seated and secured. Inspect the lid seal for damage and
replace if necessary.

Visible cracks or
damage after
installation.

Damage during installation;
manufacturing defect.

Discontinue use immediately. Contact the retailer or
Moulinex customer support for assistance.

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact Moulinex customer
support.



SPECIFICATIONS

Brand: Moulinex

Model Number: SS-996920

Product Type: Upper Body Replacement Part

Compatibility: Designed for Moulinex Cookeo Steam Cookers

Item Weight: 320 g

Manufacturer: MOULINEX

ASIN: B0B3VDH8PD

SUPPORT AND CONTACT INFORMATION

For further assistance, technical support, or inquiries regarding your Moulinex Cookeo Upper Body (SS-996920), please
contact Moulinex customer service.

Moulinex Official Website: www.moulinex.com (Please check your regional Moulinex website for specific contact
details.)

Retailer Support: For purchase-related issues, contact the retailer from whom you purchased the part.

Please have your model number (SS-996920) and proof of purchase ready when contacting support.

© 2023 Moulinex. All rights reserved. Information in this manual is subject to change without notice.
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