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USER INSTRUCTION MANUAL

Introduction

Thank you for choosing the Koala Kare KB300-01 Surface-Mounted Horizontal Baby Changing Station. This premium
changing station is designed to provide a safe, hygienic, and convenient solution for families in commercial and public
environments. Crafted with robust polypropylene and a unibody steel chassis, it ensures longevity and resilience. This
manual will guide you through the proper installation, operation, and maintenance to ensure optimal performance and
safety.
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The Koala Kare KB300-01 horizontal baby changing station in its closed, compact position, featuring the Koala Kare logo.

Safety Information

Your safety and the safety of the child are paramount. Please read and understand all safety instructions before
installation and use.

Child Protection Straps: Always secure the child with the provided adjustable child protection straps when using
the changing station. Never leave a child unattended on the changing station.

Weight Limit: Adhere to the maximum weight capacity specified in the technical specifications. Overloading can
cause damage or injury.

Microban Protection: The bed surface contains exclusive Microban technology to help keep it cleaner between
cleanings by reducing odor-causing bacteria. This does not replace the need for regular cleaning.

Proper Installation: Ensure the unit is securely mounted to a structurally sound wall according to the installation
instructions to prevent detachment.



Smooth Operation: The concealed pneumatic cylinder provides controlled, slow opening and closing. Do not force
the unit open or closed.

An open view of the Koala Kare KB300-01 highlighting key features such as the lock and key mechanism, adjustable and replaceable child
safety strap, and the robust internal steel frame.

Setup and Installation

The Koala Kare KB300-01 is designed for hassle-free installation with included hardware and keyhole mounting.

Site Selection: Choose a wall location that is structurally sound and can support the weight of the unit and a child.
Ensure adequate clearance for opening and closing the unit.

Mounting Height: Install at a height compliant with local accessibility standards (e.g., ADA).

Hardware: All necessary mounting hardware is included. Use appropriate tools for drilling and securing.

Internal Steel Frame: The unit features an internal steel frame for enhanced strength and durability, which should
be properly anchored.



Final Check: After installation, test the unit's stability and ensure it opens and closes smoothly. Verify that the child
safety strap functions correctly.

Image illustrating the ease of installation for the Koala Kare KB300-01, highlighting included hardware, internal steel frame, and keyhole
mounting.



A detailed view of the internal steel frame and mounting hardware for the Koala Kare KB300-01, illustrating its robust construction for
superior strength and durability, including keyhole mounting for easy installation.

Operating Instructions

The Koala Kare KB300-01 is designed for user-friendly convenience and simple one-hand operation.

Opening the Unit: Gently pull down the front panel. The concealed pneumatic cylinder will assist in a smooth,
controlled opening.

Using Dispensers: The unit is equipped with dual-cavity dispensers for sanitary liners (holds 25 each) and diaper
disposal pouches (holds 175). Pull one liner or pouch at a time from the designated slots.

Securing the Child: Place the child on the changing surface and securely fasten the adjustable child protection
straps around them. Ensure the straps are snug but not too tight.

Closing the Unit: After use, unfasten the child and remove them from the station. Dispose of liners and pouches
properly. Gently push the changing surface upwards until it clicks securely into the closed position. The unit folds
away neatly.



Illustration demonstrating the simple one-hand operation of the Koala Kare KB300-01 changing station, showing it folding neatly away when
not in use.



The open changing station showing the integrated dispensers for sanitary liners (holds up to 25) and diaper disposal pouches (holds 175),
promoting hygienic use.

Maintenance

Regular cleaning and maintenance will ensure the longevity and hygiene of your Koala Kare KB300-01 changing station.

Cleaning: Wipe down the changing surface and all accessible parts regularly with a mild, non-abrasive cleaner and
a soft cloth. Rinse with clean water and dry thoroughly. Avoid harsh chemicals or abrasive pads that could damage
the surface.

Microban Protection: While the Microban technology helps reduce odor-causing bacteria, it does not eliminate the
need for routine cleaning and disinfection.

Strap Inspection: Periodically inspect the child protection straps for any signs of wear, fraying, or damage. Replace
if necessary.

Hinge and Cylinder Check: Ensure the hinges and pneumatic cylinder operate smoothly. Do not lubricate unless
specified by the manufacturer.



Liner and Pouch Refill: Regularly check and refill the sanitary liner and diaper disposal pouch dispensers to ensure
they are always available for users.

Troubleshooting

If you encounter any issues with your Koala Kare KB300-01 changing station, refer to the following common
troubleshooting tips:

Unit Does Not Open/Close Smoothly: Check for any obstructions around the hinges or the pneumatic cylinder.
Ensure the unit is properly aligned on its mounting. Do not force the unit.

Dispensers Not Working: Verify that liners or pouches are loaded correctly and not jammed. Ensure the lock
mechanism (if applicable) is disengaged.

Unit Feels Loose: Immediately cease use and inspect the mounting hardware. Tighten any loose screws or
anchors. If damage is suspected, contact a qualified professional for repair or replacement.

Unusual Noises: If you hear squeaking or grinding, ensure all moving parts are clean and free of debris. If the noise
persists, contact customer support.

For issues not covered here, please contact Koala Kare customer support.

Specifications

Feature Detail

Model KB300-01

Type Surface-Mounted Horizontal Baby Changing Station

Material Composition Polypropylene, Unibody Steel Chassis

Color Grey (also available in Beige, White Granite)

Closed Dimensions 39 x 22.8 x 4.2 inches (approx.)

Item Weight 32.1 pounds

Safety Features Child protection straps, Microban protection

Dispenser Capacity 25 liners (each cavity), 175 diaper disposal sacks

Compliance ADA, ASTM, EN (as indicated by manufacturer)



Detailed technical drawing showing the dimensions of the Koala Kare KB300-01 changing station in both closed and open positions,
including measurements in inches and millimeters.



The Koala Kare KB300-01 changing station installed in a public restroom, indicating its compliance with ADA, ASTM, and EN safety
standards for accessibility.

Warranty and Support

Koala Kare has been committed to providing thoughtful accommodations since 1986. For specific warranty details, please
refer to the documentation provided with your purchase or visit the official Koala Kare website. For technical support,
replacement parts, or further assistance, please contact Koala Kare customer service directly.
Koala Kare Customer Service: Please refer to the contact information provided on the product packaging or the official
Koala Kare website for the most up-to-date support channels.

© 2024 Koala Kare. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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