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1. PRODUCT OVERVIEW

The GE Cync A19 Smart LED Light Bulbs offer advanced lighting control for your home. These soft white, 60W
equivalent LED bulbs integrate seamlessly with your existing Wi-Fi network, eliminating the need for a separate
hub. Control your lighting from anywhere using the Cync App, or with voice commands through Amazon Alexa and
Google Home devices.
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Figure 1: GE Cync A19 Smart LED Light Bulbs (4-Pack)

Key features include:

Dimmable Soft White Light: Adjust brightness to create the perfect ambiance for any occasion.

Smart Home Integration: Works with Amazon Alexa and Google Home for hands-free voice control.

Remote Control: Manage your lights from anywhere using the Cync App.

Scheduling & Automation: Set daily schedules, create routines, and automate lighting based on your
preferences.

Energy Efficient: Long-lasting LED technology uses less energy than traditional bulbs.

No Hub Required: Connects directly to your 2.4 GHz Wi-Fi network.

2. SETUP INSTRUCTIONS

Setting up your GE Cync Smart LED Light Bulbs is a straightforward process. Follow these steps for a quick and
easy installation:

1. Install the Bulb: Screw the GE Cync Smart LED Light Bulb into any standard E26 medium base fixture.



Ensure the fixture is powered on.

2. Download the Cync App: Download the Cync App, powered by Savant, from your device's app store
(available for iOS and Android).

3. Create an Account: Open the Cync App and follow the on-screen prompts to create a new account or log in
to an existing one.

4. Add Device: In the Cync App, select the option to add a new device. Choose 'Light Bulb' from the list of
device types.

5. Connect to Wi-Fi: Follow the in-app instructions to connect your bulb to your 2.4 GHz Wi-Fi network. Ensure
your phone is connected to the same 2.4 GHz network during setup.

6. Pair with Voice Assistant (Optional): If you wish to use voice control, link your Cync account with Amazon
Alexa or Google Home through their respective apps.

Figure 2: Connecting Cync Bulbs to Alexa for Frustration-Free Setup

Your browser does not support the video tag.

Video: This video demonstrates the ease of setting up Cync smart lighting without a hub, showing how to screw in a bulb, connect to
Wi-Fi, and pair with the Cync app for smart control.

3. OPERATING INSTRUCTIONS

Once your GE Cync Smart LED Light Bulbs are set up, you can enjoy a variety of control options:

3.1. Cync App Control

The Cync App provides full control over your smart bulbs:

Brightness Control: Easily dim or brighten your lights using the slider in the app.

Multi-Bulb Control: Group multiple bulbs together to control them simultaneously.

Control From Anywhere: Manage your lights even when you're away from home, ensuring you never return
to a dark house.

Set Scenes/Schedules: Create custom lighting scenes for different moods or activities (e.g., "Movie Night,"
"Dinner Time"). Set schedules for lights to turn on/off automatically, such as turning on at dusk or off to save
energy.



Figure 3: Customizing Settings and Schedules in the Cync App



Figure 4: Creating Custom Lighting Scenes

3.2. Voice Control

Control your Cync bulbs hands-free using voice commands with compatible smart home devices:

Amazon Alexa: Say, "Alexa, turn on the living room light," or "Alexa, dim the bedroom to 50%."

Google Home: Say, "Hey Google, set the kitchen light to soft white," or "Hey Google, turn off all lights."



Figure 5: Using Voice Commands with Alexa and Google Home

4. MAINTENANCE

GE Cync Smart LED Light Bulbs are designed for long-lasting performance with minimal maintenance. To ensure
optimal operation and longevity:

Cleaning: Ensure the bulb is cool and the power is off before cleaning. Wipe the bulb with a soft, dry cloth. Do
not use liquid cleaners or abrasive materials.

Handling: Handle bulbs by the base, not the glass, to avoid damage or transfer of oils.

Environment: Use bulbs in dry, indoor environments within their specified voltage range (100-120 Volts, 60
Hertz). Avoid use in enclosed fixtures that may trap heat, as this can shorten bulb life.

5. TROUBLESHOOTING

If you encounter issues with your GE Cync Smart LED Light Bulbs, try the following troubleshooting steps:

5.1. Connectivity Issues



Bulb Unresponsive/Offline:

Ensure the bulb is powered on at the light switch.

Check your Wi-Fi connection. The bulbs require a stable 2.4 GHz Wi-Fi network.

Move the bulb closer to your Wi-Fi router if possible, especially if experiencing weak signal.

Restart your Wi-Fi router.

Close and reopen the Cync App.

Difficulty Pairing:

Ensure your phone's Bluetooth is enabled during the initial pairing process.

Confirm you are connected to a 2.4 GHz Wi-Fi network, not 5 GHz.

Try a factory reset of the bulb (refer to Cync App for specific instructions, typically involves turning the
bulb on/off a certain number of times).

5.2. Voice Control Not Working

Ensure your Cync account is correctly linked to your Amazon Alexa or Google Home account.

Verify that the voice assistant device is online and functioning correctly.

Try re-discovering devices through your Alexa or Google Home app (e.g., "Alexa, discover my devices").

5.3. Dimming or Scene Issues

Ensure the bulb is not in a fixture controlled by a traditional dimmer switch, as this can interfere with smart
dimming functionality and may cause damage.

Update the Cync App to the latest version.

Check the bulb's firmware for updates within the Cync App.

6. SPECIFICATIONS

Feature Detail

Brand Cync

Model Name GE CYNC Smart LED Light Bulb

Model Number CLEDA199LD1/BSS1P

Light Type LED

Bulb Shape Size A19

Bulb Base E26 Medium

Light Color Soft White

Color Temperature 2700 Kelvin

Brightness 800 Lumens

Wattage 9.5 Watts

Incandescent Equivalent 60 Watts

Voltage 120 Volts (100 to 120 Volts and 60 Hertz)



Connectivity Technology Bluetooth, Wi-Fi (2.4 GHz)

Control Method App, Voice (Google Assistant, Amazon Alexa)

Average Life 15,000 Hours

Product Dimensions 2.44"W x 5.51"H

Item Weight 2.24 ounces

7. WARRANTY INFORMATION

Your GE Cync Smart LED Light Bulbs come with a limited warranty. The product is guaranteed to last 3 years
based on rated life at 3 hours per day at 120V. Please retain your proof of purchase for warranty claims.

8. SUPPORT

For further assistance, please refer to the Cync App's help section or visit the official Cync website for FAQs and
customer support contact information. Regular app updates often include performance improvements and new
features.

© 2025 Cync. All rights reserved. GE and C by GE are trademarks of General Electric Company. Used under trademark license.
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Cync Reveal Smart LED Bulb Setup and App Guide
Instructions for setting up and controlling Cync Reveal smart LED bulbs using the CYNC App,
including initial setup and app-based lighting adjustments.

GE Cync PC93130934 Wafer Downlight Installation Guide
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GE Cync Smart Dimmer Installation Guide
Step-by-step installation guide for the GE Cync Smart Dimmer, including wiring instructions,
compatibility requirements, and setup for voice assistants.

Cync Smart Thermostat Installation Guide
A comprehensive guide for installing the Cync Smart Thermostat, including compatibility, setup,
wiring, and manual configuration.

Cync Outdoor Wired Smart Camera Installation Guide
A comprehensive guide for installing and setting up the Cync Outdoor Wired Smart Camera by GE
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Official installation guide for the GE CYNC Indoor Smart Camera, covering setup, mounting, and
FCC compliance information. Includes step-by-step instructions and important warnings.
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