Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> PETKIT /
> PETKIT EVERSWEET Solo 2 Cat Water Fountain User Manual

PETKIT P4114

PETKIT EVERSWEET Solo 2 Cat Water
Fountain User Manual

Model: P4114
Brand: PETKIT

1. INTRODUCTION

Thank you for choosing the PETKIT EVERSWEET Solo 2 Cat Water Fountain. This innovative pet fountain is
designed to provide fresh, clean water for your cats and dogs, encouraging healthy hydration habits. Featuring an
upgraded wireless pump, ultra-quiet operation, and smart control options, it offers a convenient and safe drinking
solution for your beloved pets.

This manual provides detailed instructions for setting up, operating, maintaining, and troubleshooting your PETKIT

EVERSWEET Solo 2 water fountain.

2. PAckAGE CONTENTS

Please check the package to ensure all items are present:

o 1 x PETKIT Eversweet Solo 2 Water Fountain Unit
o 1 x User Manual

o 1 x Filter Unit
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Image: Contents of the PETKIT Eversweet Solo 2 package, showing the main fountain unit, user manual, and filter unit.

3. ProbucT FEATURES

o Wireless Pump 3.0: Features an upgraded wireless pump for enhanced electrical safety, anti-dry burning, and
longer lifespan.

o Ultra Quiet Operation: Operates at less than 25dB, ensuring a peaceful environment for both pets and owners.

o APP Control via Bluetooth: Monitor water level and fountain status through the PETKIT app, with low water
level reminders.

o Ultra Safe Design: No wires on the water pump or fountain body; only a USB power cable on the base. The
base and fountain body are separable for safer operation. (Note: USB Power Adapter is not included; a 5V 1A
power adapter/plug is required.)

o Detachable Design: Allows for effortless cleaning and refilling without getting the powered base wet.

o Multi-Layer Filtration System: Effectively filters hair, dust, odors, and heavy metals, providing fresh and clean
water 24/7.

o Three Working Modes:



o Smart Mode: Water pumps intermittently (default interval is 3 minutes).
o Normal Mode: Water pumps continuously.

o Night Mode: Turns off the indicator light for undisturbed sleep.

o Large Capacity: 2L (700z) capacity meets pets' water intake for 8-10 days.

Visual Features Overview:

3.0 UPGRADED WIRELESS PUMP
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Image: Internal view highlighting the 3.0 upgraded wireless pump with magnetic induction power supply.



Wireless 3.0 Upgraded Water Pump

Compared to the conventional water fountain, wireless

3.0 pump adopted the magnetic induction power supply
technology which cancels any exposed wires to enhance
electrical safety. It also includes anti-dry safety protection.

Image: The PETKIT water fountain next to a smartphone displaying the PETKIT app interface for monitoring.

Monitor through Bluetooth Connection

Monitor remaining water and filter status on PETKIT APP via
bluetooth connection.

Image: Diagram illustrating the three working modes: Smart Mode, Normal Mode, and Night Mode, with their respective descriptions.



680Z EXTRA LARGE CAPACITY

Hydrated for 8-10 days per pet

Image: A visual representation of the 2000ML (680z) water capacity of the fountain.



FRESH AND CLEAN WATER 24/7

High-density Filter
Filter hair and dust

Coconut Shell Activated Carbon 4

Odor and chlorine removal, improve the
water purity and taste

lon Exchange Resin

Deep filter to remove heavy metals,
and protect your pet from urine disease.

Image: Exploded view of the multi-layer filtration system, showing the high-density filter, coconut shell activated carbon, and ion
exchange resin.



QUIET LIKE WHISPER

Operation noise is 25dB
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Image: A diagram illustrating the low noise level (25dB) of the fountain's operation.

4. SETUP INSTRUCTIONS

Follow these steps to set up your PETKIT EVERSWEET Solo 2 water fountain:

1.

2.

Unpack Components: Carefully remove all parts from the packaging.

Assemble Pump: Ensure the wireless pump is correctly placed within the fountain's main body. The detachable
design makes this easy.

. Add Water: Fill the fountain reservoir with clean water up to the MAX line indicated on the side window.

Insert Filter: Place the filter unit into its designated slot on the top cover.
Secure Top Cover: Place the top cover onto the fountain body and twist it gently to secure it in place.

Connect Power: Place the fountain unit onto the powered base. Connect the USB power cable from the base to
a 5V 1A USB power adapter (not included) and plug it into a wall outlet. The fountain will begin operating.
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Image: The fully assembled PETKIT Eversweet Solo 2 water fountain, ready for use.

5. OPeERATING MoODES

The PETKIT EVERSWEET Solo 2 offers three distinct operating modes to suit your pet's needs and your
preferences:

« Smart Mode (Green Indicator): In this mode, the water pump operates intermittently, typically with a 3-minute
interval. This conserves energy while still providing fresh water.

+ Normal Mode (Blue Indicator): The water pump runs continuously, ensuring a constant flow of water for pets
who prefer uninterrupted access.

+ Night Mode: This mode turns off the indicator light, making it ideal for nighttime use without disturbing your
sleep.



Monitor through Bluetooth Connection

Monitor remaining water and filter status on PETKIT APP via
bluetooth connection.

=

Image: A visual guide to the Smart Mode, Normal Mode, and Night Mode indicators and their functions.

6. MAINTENANCE AND CLEANING

Regular cleaning of your PETKIT EVERSWEET Solo 2 water fountain is crucial to ensure optimal performance and
provide your pets with clean, fresh water. It is recommended to clean the wireless pump once or twice a month.

Cleaning the Wireless Pump:

1. Disassemble the Pump:
o Take out the filter cotton from the water pump.
o Open the front cover of the water pump.

o Use a small tweezer (or the included cleaning tool) to gently pry out the impeller cover and then the impeller
itself.

2. Wash Components: Wash the pump front cover, impeller, and tray part thoroughly with water. Use the provided
cleaning brush to remove any debris or buildup. Also, rinse the filter cotton under running water.

3. Reassemble: Reinstall the impeller, then the impeller cover, and finally the pump front cover. Replace the
cleaned filter cotton.

Your browser does not support the video tag.

Video: Official PETKIT guide on how to clean the wireless pump components, including disassembling and reassembling the impeller
and filter.

A thorough cleaning of the water pump can help resolve issues such as weakened or no water coming out of the

pump, or if the pump becomes noisy.

7. TROUBLESHOOTING ComMON ISSUES

Problem Possible Cause Solution

Weakened or Pump clogged with Dismantle and thoroughly clean the wireless pump and

no water flow hair/debris, or impeller issue.  impeller as described in the Maintenance section.



Problem Possible Cause

Pump . .
Buildup in the pump, or
becomes )
) impeller not seated correctly.
noisy
Low water Water level is below the

level reminder  minimum threshold.

8. PRoDUCT SPECIFICATIONS

Specification
Brand

Model Name

Item Model Number
Capacity

Material

Color

Item Dimensions (LxWxH)
Item Weight

Power Input

Target Audience
Specific Uses

Date First Available

9. WARRANTY AND SUPPORT

Warranty: The PETKIT EVERSWEET Solo 2 Cat Water Fountain comes with a 1-year manufacturer's warranty.

Solution

Dismantle and thoroughly clean the wireless pump and
impeller. Ensure all parts are reassembled correcily.

Refill the fountain with clean water up to the MAX line.

Detail

PETKIT

Eversweet Solo 2

P4114

2 Liters (7002z)

Acrylonitrile Butadiene Styrene (ABS)
White

7.8 x 7.8 x 7.8 inches

2.62 pounds

5V 1A (USB Power Adapter not included)
House-cats, Dogs, Cats and Dogs
Indoor

June 10, 2022

For further assistance or detailed information, please refer to the official User Manual PDF:

Download User Manual (PDF)

Customer Support: For any product-related inquiries or support, please contact PETKIT-US customer service.

Phone: (888) 851-2770
(9am-12pm & 1pm-6pm CST Mon.-Fri.)
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