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1. SETUP

Follow these steps to set up your BILLCONCH Gun Safe for the first time.

1.1 Battery Installation and Charging
The gun safe is equipped with a 1800mAh large-capacity battery. Ensure the battery is charged before initial use.

Locate the battery compartment, typically accessible from the inside of the safe.

Connect the provided USB charging cable to the external USB charging port on the safe.

Plug the other end of the USB cable into a suitable power adapter (not included) or a USB port.

A low battery reminder function is integrated to alert you when charging is needed.
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Image: The gun safe being charged via its external USB port, highlighting the rechargeable battery feature.

1.2 Initial Access and Programming
The safe offers four quick access methods: fingerprint, PIN, APP, and key. For initial setup, use the backup key to open
the safe.

Insert one of your backup keys into the keyhole and turn to unlock the safe.

Once open, locate the 'Set Fingerprint' and 'Set PIN' buttons inside the safe.



To set a fingerprint: Press the 'Set Fingerprint' button and follow the instructions to register up to 40 fingerprints.

To set a PIN: Press the 'Set PIN' button and enter your desired numeric code (1-9 digits).

Image: Visual representation of the four quick access methods: App, Fingerprint, Keypad, and Key.

1.3 App Connection
For convenient remote management and unlocking, connect the safe to its dedicated mobile application.



Download the official BILLCONCH app from your device's app store (available on App Store and Google Play).

Enable Bluetooth on your smartphone.

Open the app and follow the on-screen instructions to pair with your gun safe.

Through the app, you can manage fingerprints, view unlock history, check battery status, and change
administrator/connection passwords.

Image: A smartphone displaying the BILLCONCH app, illustrating features like unlock history, battery status, and fingerprint management.



1.4 Securing the Safe
To prevent unauthorized removal, utilize the included security cable.

Attach one end of the security cable to the designated anchor point on the safe.

Secure the other end of the cable to a fixed, immovable object (e.g., a bed frame, heavy furniture).

Image: The gun safe connected to a table leg using the provided security cable for enhanced security.



2. OPERATING THE SAFE

Learn how to effectively use your BILLCONCH Gun Safe for daily access.

2.1 Unlocking Methods
The safe offers multiple convenient and secure unlocking options:

Fingerprint Unlock: Place a registered finger on the biometric sensor. The safe unlocks in approximately 1 second.

PIN Unlock: Enter your programmed numeric PIN on the keypad, followed by the 'OK' button.

APP Unlock: Use the connected mobile application to slide the screen and unlock the safe remotely (within
Bluetooth range).

Key Unlock: In case of battery depletion or electronic malfunction, use one of the provided backup keys to manually
unlock the safe.



Image: An overview of the BILLCONCH Gun Safe, illustrating its four quick access methods and internal capacity.

2.2 Mute Function
The safe features a silent mode for discreet operation.

Refer to the detailed instructions in the user manual (physical copy) for activating and deactivating the mute
function.



2.3 Internal LED Lighting
A built-in LED light illuminates the interior of the safe, making it easier to access items in low-light conditions.

The LED light automatically activates when the safe is opened.

Image: The interior of the safe showing the built-in LED light, useful for dark environments.



3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your gun safe.

3.1 Battery Care

Regularly check the battery level via the mobile app or by observing the low battery indicator.

Recharge the battery promptly when the low battery warning appears to avoid being locked out.

3.2 Cleaning and Storage

Wipe the exterior of the safe with a soft, damp cloth. Avoid abrasive cleaners or solvents.

The interior features an ESD-Safe Sponge. This sponge is designed to protect your firearms and valuables from
scratches. Periodically inspect the sponge for wear and tear.

Store the safe in a dry environment to prevent corrosion.



Image: Detailed view of the safe's construction, highlighting the durable steel and the protective internal sponge.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your gun safe.



4.1 Access Issues

Fingerprint Not Recognized: Ensure your finger is clean and dry. Try re-registering your fingerprint if the issue
persists.

PIN Not Working: Double-check that you are entering the correct PIN. If forgotten, use the backup key to open the
safe and reset the PIN via the internal 'Set PIN' button.

App Connection Problems: Ensure Bluetooth is enabled on your phone and the safe is within range. Restart the
app or re-pair the device if necessary.

Battery Depletion: If the battery is completely drained, use the backup key to open the safe. Charge the safe
immediately using the provided USB cable.

4.2 Resetting Fingerprints and PINs
To erase or reset programmed access methods:

Open the safe using a valid access method (key, fingerprint, or PIN).

Locate the 'Erase' button inside the safe to clear all registered fingerprints.

To change a PIN, use the 'Set PIN' button and follow the prompts to enter a new code.

5. SPECIFICATIONS

Key technical specifications for the BILLCONCH Gun Safe (Model B2).

Feature Detail

Brand BILLCONCH

Product Dimensions 8.6"D x 10.82"W x 2.75"H

Lock Type Biometric, Combination, Key, APP

Color Black

Capacity 257.6 Cubic Inches (fits 1 large or 2 standard handguns)

Material Carbon Steel, Metal

Special Feature Portable, Built-in LED Light, ESD-Safe Sponge

Mounting Type Freestanding, Tabletop

Included Components Keys, USB Charging Cable, Security Cable, Mini Screwdriver

Item Weight 6.17 Pounds

Battery 1 Lithium Ion battery (included)



Image: Detailed dimensions of the safe, illustrating its compact size and internal capacity for firearms.

6. WARRANTY AND SUPPORT



BILLCONCH is committed to providing excellent customer service and support for your gun safe.

6.1 Warranty Information

The BILLCONCH Gun Safe comes with a 365-day warranty period from the date of purchase.

Within 30 days of purchase, a money-back and replacement policy is available if you are not satisfied with the
product quality or performance.

6.2 Customer Support
For any inquiries, issues, or support needs, please contact the BILLCONCH customer service team.

Contact us through the Amazon platform for prompt assistance.

The professional support team aims to respond quickly and provide solutions, including refunds or replacements as
applicable.

© 2023 BILLCONCH. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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