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Ledwood LD-URBAN Wireless Bluetooth Earphone
and Urban Smart Watch Instruction Manual

Model: LD-URBAN

INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your Ledwood LD-URBAN
Wireless Bluetooth Earphone and Urban Smart Watch. Please read this manual thoroughly before using the
product to ensure optimal performance and longevity. Keep this manual for future reference.

Image: The Ledwood LD-URBAN combo, featuring the black smartwatch, wireless earbuds, and their charging
case.
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WHAT'S IN THE BOX

Carefully unpack your product and ensure all items are present:

1 x Wireless In-Ear Headset

1 x Earphone Charging Case

1 x Activity Tracker (Smart Watch)

1 x USB-C Cable (for earphone charging case)

1 x Tracker Charging Cable (for smart watch)

3 x Pairs of Silicone Ear Tips (various sizes)

1 x User Manual

SETUP

Earphones Setup

1. Charge the Earphones: Place the earphones into the charging case. Connect the USB-C cable to the
charging case and a power source. The indicator lights on the case will show charging status. Ensure the
earphones and case are fully charged before first use. A full charge provides up to 12 hours of battery life
with the charging box.

2. Pairing with Your Device:

Open the charging case. The earphones will automatically enter pairing mode.

On your smartphone or Bluetooth-enabled device, go to Bluetooth settings.

Search for available devices and select "LD-URBAN Earphones" (or similar name).

Once connected, you will hear a confirmation tone.

3. Wearing the Earphones: Select the silicone ear tips that provide the most comfortable and secure fit.
Insert the earphones into your ears and adjust them for optimal sound quality and comfort.



Image: Close-up of the Ledwood LD-URBAN earbuds, highlighting the charging contacts at the base of the
stems.

Smart Watch Setup

1. Charge the Smart Watch: Connect the tracker charging cable to the smart watch and a USB power
source. Ensure the watch is fully charged before first use.

2. Download the Companion App: Search for the official Ledwood Urban Smart Watch app on your
smartphone's app store (compatible with iOS and Android). Download and install the app.

3. Pairing with Your Device:

Open the Ledwood Urban Smart Watch app on your smartphone.

Follow the in-app instructions to create an account or log in.

Enable Bluetooth on your smartphone and ensure the smart watch is powered on.

Within the app, select 'Add Device' or 'Pair Device' and choose your smart watch from the list.

Confirm the pairing request on both your phone and the smart watch if prompted.

4. Personalize Settings: Use the app to set up your personal profile, notification preferences, and other
watch settings.



Image: Close-up of the Ledwood LD-URBAN Smart Watch, displaying time and activity rings.

OPERATING INSTRUCTIONS

Earphone Controls

The LD-URBAN earphones feature intuitive touch controls. Specific functions may vary slightly depending on
your device and app, but common controls include:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Press and hold on either earbud during an incoming call.

Activate Voice Assistant: Triple tap on either earbud (e.g., Google Assistant).



The earphones are sweat-resistant, making them suitable for sports and active use.

Image: Front view of the Ledwood LD-URBAN earbuds, showing their ergonomic design.

Smart Watch Functions

Once paired with the app, your LD-URBAN Smart Watch provides a range of features:

Activity Tracking: Monitors steps, distance, and calories burned.

Heart Rate Monitor: Provides real-time heart rate data.

Blood Pressure & Oxygen Level: Measures blood pressure and blood oxygen saturation (SpO2).

Sleep Monitor: Tracks sleep patterns and quality.

Notifications: Receives call, message, and app notifications from your smartphone. You can answer or
hang up calls directly from the watch.

Music Management: Control music playback on your smartphone (play, pause, skip tracks).

Find My Phone: Helps locate your paired smartphone.

Reminders: Set custom reminders for various activities.

The smart watch is designed with IPX65 water resistance, offering protection against splashes and sweat.

MAINTENANCE

Proper care ensures the longevity and performance of your Ledwood LD-URBAN devices.

Cleaning:



Wipe the earphones, charging case, and smart watch with a soft, dry, lint-free cloth.

For stubborn dirt, slightly dampen the cloth with water. Avoid using harsh chemicals or abrasive
materials.

Regularly clean the ear tips and charging contacts on both the earphones and the case to ensure
proper charging and sound quality.

Storage: Store the devices in a cool, dry place away from direct sunlight and extreme temperatures.
When not in use, keep the earphones in their charging case.

Battery Care: To preserve battery life, avoid fully discharging the devices frequently. Charge them
regularly, even if not in constant use.

Water Resistance: While the smart watch is IPX65 water resistant and earphones are sweat-resistant,
they are not designed for swimming or submersion. Avoid exposing them to high-pressure water or
steam.

TROUBLESHOOTING

If you encounter issues with your Ledwood LD-URBAN devices, try the following solutions:

Problem Possible Solution

Earphones not
pairing/connecting

Ensure earphones are charged and out of the case.

Turn off and on Bluetooth on your device.

Forget the device in your phone's Bluetooth settings and try pairing
again.

Reset the earphones (refer to specific reset instructions in the full user
manual if available).

Smart Watch not
pairing/connecting

Ensure the smart watch is charged and powered on.

Verify Bluetooth is enabled on your smartphone.

Restart both your smartphone and the smart watch.

Ensure the companion app is running and updated.

No sound from earphones

Check volume levels on both earphones and your connected device.

Ensure earphones are properly paired.

Clean any debris from the earphone speakers.

Smart Watch not tracking
accurately

Ensure the watch is worn snugly on your wrist.

Check app settings for correct personal information (height, weight).

Restart the watch and resync with the app.

Charging issues

Ensure charging cables are securely connected.

Try a different USB power source or adapter.

Clean charging contacts on devices and cables.



If these steps do not resolve the issue, please contact Ledwood customer support.

SPECIFICATIONS

Feature Detail

Brand Ledwood

Model Name LD-URBAN

Connectivity Technology Bluetooth 5.0 + EDR

Bluetooth Range Up to 10 Metres

Earphone Ear Placement In Ear (Intra-Auriculaire)

Earphone Control Method Touch

Earphone Battery Life Up to 12 Hours (with charging case)

Frequency Range 20Hz - 20,000Hz

Audio Driver Type Dynamic Driver

Smart Watch Water
Resistance

IPX65 (Water Resistant)

Compatible Devices Smartphones (iOS/Android)

Material Silicone (ear tips, watch band)

Included Components
Wireless In-Ear Headset, Charging Case, Activity Tracker, USB-C Cable,
Tracker Charging Cable, Silicone Tips, User Manual

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product
packaging or visit the official Ledwood website. If you experience any issues not covered in this manual,
please contact Ledwood customer service for assistance.

© 2026 Ledwood. All rights reserved.
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