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Zass ZMCH02

Zass ZMCH 02 4-in-1 Multi-Function Food Chopper User
Manual

Model: ZMCH02 | Brand: Zass

INTRODUCTION

Thank you for purchasing the Zass ZMCH 02 4-in-1 Multi-Function Food Chopper. This versatile appliance is designed to
simplify your kitchen tasks, offering chopping, blending, grinding, and garlic peeling functionalities. Please read this
manual carefully before first use to ensure safe and optimal operation of your new appliance. Keep this manual for future
reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

Read all instructions before using the appliance.

To protect against risk of electrical shock, do not immerse the motor unit, cord, or plug in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Avoid contact with moving parts. Blades are sharp. Handle with care.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been dropped
or damaged in any manner.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric shock, or injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

Ensure the lid is securely locked in place before operating the appliance.

Do not overfill the containers.

PRODUCT OVERVIEW

The Zass ZMCH 02 is a versatile kitchen appliance designed for multiple food preparation tasks. It includes a powerful
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motor unit and various attachments for different functions.

Figure 1: The Zass ZMCH 02 Multi-Function Food Chopper, showing the motor unit, lid, stainless steel blade, and 1.2L glass chopping
bowl.

Figure 2: All components of the Zass ZMCH 02 system, including the main chopper unit, 400ml blender cup with lid, 30g grinding cup,
and garlic peeler attachment.

Components:

Motor Unit: The main power unit with a 500W DC motor and mechanical control panel.

1.2L Glass Chopping Bowl: Large capacity bowl for chopping and mincing.

Stainless Steel Chopping Blade: Sharp blade for efficient chopping.

Lid for Chopping Bowl: Secures the bowl during operation.

400ml Blender Cup with Lid: Plastic container for blending liquids and soft ingredients.

30g Grinding Cup: Small container for grinding dry ingredients like spices or coffee beans.

Garlic Peeler Attachment: Specialized accessory for peeling garlic cloves.

Anti-slip System: Ensures stability during operation.

SETUP AND ASSEMBLY

Before first use, wash all parts that will come into contact with food in warm soapy water, rinse thoroughly, and dry. The
motor unit should only be wiped clean with a damp cloth.

Assembling the Chopper:

1. Place the 1.2L glass chopping bowl onto a stable, flat surface. Ensure the anti-slip base is properly positioned.

2. Carefully place the stainless steel chopping blade onto the central pin inside the glass bowl. Ensure it sits securely.

3. Add your ingredients to the bowl. Do not exceed the MAX fill line.

4. Place the lid onto the glass bowl, aligning the tabs and twisting clockwise until it locks securely.

5. Position the motor unit onto the lid, ensuring it is properly seated and aligned with the drive shaft.

6. Plug the appliance into a suitable power outlet.

Assembling the Blender/Grinder:

1. For blending, use the 400ml plastic blender cup. For grinding, use the 30g grinding cup.

2. Add ingredients to the chosen cup.

3. Attach the appropriate blade assembly (blender blade for blender cup, grinder blade for grinder cup) to the open end
of the cup by twisting it on securely.

4. Invert the assembled cup and blade, and place it onto the motor unit, aligning the tabs and twisting to lock.

5. Plug the appliance into a suitable power outlet.

OPERATING INSTRUCTIONS

The Zass ZMCH 02 features a simple mechanical control panel. Operation is typically initiated by pressing down on the
motor unit.



Chopping (1.2L Glass Bowl):

Ensure the chopper is assembled as described in the "Setup" section.

For best results, cut large ingredients into smaller, uniform pieces (approx. 2-3 cm) before placing them in the bowl.

Press down on the top of the motor unit to activate the chopping action. Use short pulses for coarse chopping, or
hold down for finer results.

Do not operate continuously for more than 30 seconds. Allow the motor to rest for at least 2 minutes between cycles.

Once desired consistency is reached, release the motor unit, unplug the appliance, and carefully disassemble to
remove ingredients.

Blending (400ml Blender Cup):

Assemble the blender cup with its blade and attach it to the motor unit.

Add liquids and soft ingredients. Do not overfill.

Press down on the motor unit to blend. Use short pulses for controlled blending or hold for continuous blending.

Ideal for smoothies, sauces, and purees.

Grinding (30g Grinding Cup):

Assemble the grinding cup with its blade and attach it to the motor unit.

Add dry ingredients such as coffee beans, nuts, or spices. Do not overfill the 30g capacity.

Press down on the motor unit to grind. Grind in short bursts until desired fineness is achieved.

Garlic Peeling:

Place the garlic peeler attachment inside the 1.2L glass chopping bowl.

Add individual garlic cloves (unpeeled) to the bowl.

Place the lid and motor unit on top.

Press down on the motor unit in short pulses. The peeler attachment will tumble the garlic cloves, separating the
skin.

Once peeled, remove the motor unit and lid, then separate the peeled garlic from the skins.

MAINTENANCE AND CLEANING

Proper cleaning and maintenance will extend the life of your Zass ZMCH 02 appliance.

Always unplug the appliance before cleaning.

Motor Unit: Wipe the motor unit with a soft, damp cloth. Do not immerse it in water or any other liquid.

Glass Chopping Bowl, Blades, Blender Cup, Grinding Cup, Lids, Garlic Peeler: These parts can be washed in
warm soapy water. Rinse thoroughly and dry immediately. Be extremely careful when handling the sharp blades.

Alternatively, these removable parts are generally dishwasher safe (top rack recommended), but always check for
specific markings on the parts.

Do not use abrasive cleaners or scouring pads, as they may scratch the surfaces.

Store the appliance and its accessories in a clean, dry place.

TROUBLESHOOTING

If you encounter any issues with your Zass ZMCH 02, please refer to the following table before contacting customer



support.

Problem Possible Cause Solution

Appliance does not
turn on.

Not plugged in. 
Motor unit not properly
seated/locked. 
Overload protection
activated.

Ensure plug is firmly in the outlet. 
Re-seat the motor unit on the lid/cup until it clicks into place. 
Unplug, remove some ingredients, wait 15-20 minutes for
motor to cool, then try again.

Blades are not
rotating.

Ingredients are too large or
too much. 
Blade not properly installed.

Reduce the quantity of ingredients or cut them into smaller
pieces. 
Ensure the blade is correctly placed on the central pin/drive
shaft.

Motor sounds
strained.

Overloaded. 
Ingredients are too hard.

Reduce the amount of ingredients. 
Add some liquid for blending, or pre-cut hard ingredients for
chopping.

Lid/cup leaks during
operation.

Lid/blade assembly not
properly secured. 
Overfilled.

Ensure lid/blade assembly is twisted and locked securely. 
Do not exceed the MAX fill line.

SPECIFICATIONS

Product Type 4-in-1 Multi-Function Food Chopper

Model Number ZMCH02

Brand Zass

Power 500 W

Chopping Bowl Capacity 1.2 Liters (Glass)

Blender Cup Capacity 400 ml (Plastic)

Grinding Cup Capacity 30 grams

Blade Material Stainless Steel

Control Type Mechanical Push-Button

Safety Features Safety System, Anti-slip Base

Noise Level 74 dB

Cable Length 1 meter

Color Silver

WARRANTY AND SUPPORT



This Zass ZMCH 02 appliance comes with a 24-month warranty from the date of purchase. This warranty covers
manufacturing defects and material faults under normal household use.
The warranty does not cover:

Damage caused by misuse, abuse, neglect, or accident.

Damage from unauthorized repairs or modifications.

Normal wear and tear, including blades and containers.

Commercial use.

For warranty claims or technical support, please contact your retailer or the official Zass customer service. Please have
your proof of purchase and model number (ZMCH02) ready when contacting support.
For more information, visit the official Zass website or contact their customer service department.

© 2024 Zass. All rights reserved. | Model: ZMCH02
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