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REIGY 5MP Wi-Fi IP Camera Instruction Manual
Model: REIGY 5MP Wi-Fi IP Camera

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your REIGY 5MP Wi-
Fi IP Camera. Please read this manual carefully before using the product to ensure proper functionality and safety. This
camera is designed to enhance your surveillance system with high-resolution video, two-way audio, and advanced night
vision capabilities.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged, please contact
customer support.

1 x REIGY 5MP Wi-Fi IP Camera

1 x EU Power Adapter

1 x Mounting Screw Kit
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Image: The REIGY 5MP Wi-Fi IP Camera shown with its antenna and mounting base, alongside the EU power adapter and mounting
screws.

3. PRODUCT SPECIFICATIONS



Below are the technical specifications for the REIGY 5MP Wi-Fi IP Camera:

Resolution 5 Megapixels (2560x1920)

Wi-Fi Frequency 2.4 GHz

Power Cable Length 3 meters

App Compatibility iOS, Android, Windows

Waterproof Rating IP66

Night Vision Infrared, Spotlight, Smart Modes

Audio Two-way Audio (Built-in Speaker & Microphone)

Material Metal Casing

Power Consumption 7 Watts

Dimensions (L x W x H) 10 x 6 x 5 cm

Mounting Type Wall Mount

Note: While the camera features a 5MP sensor, video recording resolution may vary depending on settings and connected NVR systems,
typically supporting up to 1920P Full HD.

4. SETUP GUIDE

4.1 Physical Installation

1. Choose a Location: Select a suitable outdoor or indoor location for the camera. Ensure it has a clear view of the
area you wish to monitor and is within Wi-Fi range.

2. Mount the Camera:

Use the included mounting screw kit to securely attach the camera base to a wall or ceiling.

Drill pilot holes if necessary, then insert wall anchors before fastening the screws.

Adjust the camera angle to cover the desired surveillance area.

4.2 Power Connection

3. Connect Power: Plug the EU power adapter into the camera's power input port. Then, plug the adapter into a
standard electrical outlet.

4. Power On: The camera will power on automatically. You should see indicator lights activate.

4.3 Network Configuration

5. Download the App: Search for the official REIGY surveillance app on the iOS App Store, Google Play Store, or for
Windows. Install the application on your smartphone or computer.

6. Create an Account: Open the app and follow the on-screen instructions to create a new user account or log in if
you already have one.

7. Add Camera:

In the app, select the option to "Add Device" or "Add Camera."

Follow the app's prompts to connect the camera to your 2.4 GHz Wi-Fi network. This typically involves



scanning a QR code on the camera or entering Wi-Fi credentials.

If you are adding this camera to an existing REIGY NVR (Network Video Recorder) system (e.g., models
B09CHBZH3R, B09Q39KB6J, etc.), refer to your NVR's manual for specific instructions on adding new IP
cameras.

8. Initial Setup: Once connected, you may be prompted to set a new password for the camera and configure basic
settings like time zone and recording preferences.

5. OPERATING INSTRUCTIONS

5.1 Live View and Playback

Access Live Feed: Open the REIGY app and select your camera from the device list to view the live video feed.

Playback Recordings: Navigate to the playback section in the app to review recorded footage. You can usually
filter by date and time.

5.2 Two-Way Audio

Speak: In the live view, tap the microphone icon to speak through the camera's built-in speaker. Release the icon to
stop speaking.

Listen: The camera's built-in microphone allows you to hear audio from the camera's vicinity. Ensure the speaker
icon in the app is enabled.

5.3 Night Vision Modes

The camera offers three night vision modes for optimal visibility in low-light conditions:

Infrared Mode: Provides black and white video using infrared LEDs.

Spotlight Mode: Activates the camera's built-in spotlights for full-color night vision.

Smart Mode: Automatically switches between infrared and spotlight modes based on detected motion or ambient
light levels.

You can select your preferred night vision mode within the camera settings in the REIGY app.

5.4 Motion Detection and Alerts

Configure Detection: Access the motion detection settings in the app to customize sensitivity, detection zones, and
alert schedules.

Receive Alerts: The camera can send push notifications to your smartphone or email alerts when motion is
detected.

6. MAINTENANCE

Cleaning: Regularly clean the camera lens with a soft, damp cloth to ensure clear image quality. Do not use harsh
chemicals or abrasive materials.

Firmware Updates: Check the REIGY app periodically for available firmware updates. Keeping your camera's
firmware up-to-date ensures optimal performance and security.

Power Cycle: If the camera experiences minor issues, try unplugging it from the power source for 10 seconds and
then plugging it back in.

7. TROUBLESHOOTING



7.1 Camera Not Connecting to Wi-Fi

Ensure your Wi-Fi network is 2.4 GHz. The camera does not support 5 GHz Wi-Fi.

Verify the Wi-Fi password is entered correctly in the app.

Place the camera closer to your Wi-Fi router to improve signal strength.

Restart your Wi-Fi router and the camera.

7.2 Poor Image Quality

Clean the camera lens to remove any dirt or smudges.

Ensure there are no obstructions in front of the camera's view.

Check your internet connection speed. A slow connection can affect streaming quality.

7.3 Two-Way Audio Not Working

Check the microphone and speaker settings in the REIGY app.

Ensure your smartphone's volume is turned up.

Verify there are no physical obstructions blocking the camera's microphone or speaker.

7.4 Camera Offline

Check if the camera is receiving power.

Verify your Wi-Fi network is operational.

Restart the camera and your Wi-Fi router.

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the
official REIGY website. You can also contact REIGY customer service through the contact information provided on their
website or within the REIGY application.
Manufacturer: REIGY
ASIN: B0B3JSMSJJ

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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