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1. INTRODUCTION AND OVERVIEW

The Winsome Windsor 2-piece chair set features a classic design inspired by 16th-century English
woodworking. Its 6-spindle arched back and wide contoured seat provide comfortable support. Crafted from
durable materials using expert furniture construction techniques, these chairs are designed for long-lasting use.
A seat height of 18 inches ensures seamless pairing with standard dining tables for a cohesive dining
experience.

Key Features:

Classic Ladder-Back Design: Timeless style complements various decor types, including rustic,
traditional, or modern. Ideal for dining rooms, kitchens, or entryways.

Sturdy and Stylish Construction: Crafted from durable materials using expert furniture construction
techniques for long-lasting use.

Stable and Supportive: Wide-set legs and reinforced construction provide tip-free stability.

Versatile Use: Set of two chairs can be used together or separately as breakfast, kitchen, dining chairs, or
accent seating.

Standard Table Proportions: Seat height of 18 inches pairs seamlessly with standard dining tables.
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Figure 1: Front view of the Winsome Windsor Black Chair, highlighting its classic design.

2. SETUP AND ASSEMBLY

The Winsome Windsor chairs require some assembly. A step-by-step assembly guide is included with your
product to ensure a smooth setup process. The chairs are designed for straightforward assembly.

Assembly Tips:

Ensure all parts are present before beginning assembly.

Follow the included instructions carefully.

Do not overtighten screws during initial assembly; tighten fully once all components are in place.

3. OPERATING INSTRUCTIONS

These chairs are designed for indoor use in various settings such as dining rooms, kitchens, offices, hallways, or
bedrooms. They are suitable for adults and are intended for seating purposes.

Usage Guidelines:

Ensure the chair is placed on a hard, stable surface for optimal stability.



The maximum weight recommendation for each chair is 220 pounds.

Avoid standing on the chair or using it as a step stool.

4. MAINTENANCE AND CARE

To maintain the appearance and longevity of your Winsome Windsor chairs, follow these care instructions:

Cleaning: Wipe clean with a dry cloth. Avoid using harsh chemicals or abrasive cleaners, as these may
damage the finish.

Spill Management: Promptly wipe up any spills to prevent staining or damage to the wood.

Regular Inspection: Periodically check and tighten all screws and bolts to ensure the chair remains stable
and secure.

Protection: Use furniture pads on the bottom of the chair legs to prevent scratching hard floors.

5. TROUBLESHOOTING

While the Winsome Windsor chairs are built for durability, occasional issues may arise. Here are some general
troubleshooting tips:

Wobbling: If a chair feels wobbly, check all assembly bolts and screws. Loosen slightly, adjust the chair
on a flat surface, and then re-tighten firmly.

Scratches/Marks: For minor scratches on the black finish, a black furniture marker can be used for touch-
ups.

Missing Parts: If any parts are missing upon delivery, please contact customer support immediately.

6. SPECIFICATIONS

Attribute Detail

Brand Winsome

Model Name Windsor

Model Number 29837

Color Black

Material Wood, Solid Wood

Product Dimensions (D x W x H) 20.6"D x 18"W x 36.8"H

Item Weight 25.6 Pounds

Seat Height 17.83 Inches

Seat Depth 20.57 Inches

Maximum Weight Recommendation 220 Pounds

Back Style Windsor Back

Assembly Required Yes

Indoor Outdoor Usage Indoor



UPC 021713298379

Figure 2: Detailed dimensions of the Winsome Windsor Chair.

7. PRODUCT TOUR
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Video 1: A 360-degree view of the Winsome Windsor Black Chair, showcasing its design and features from all angles.

8. WARRANTY AND SUPPORT

Warranty Information:

Winsome Trading, Inc. offers replacement parts up to 60 days from the date of purchase. Please retain your
proof of purchase for warranty claims.

Customer Support:

For any questions, assistance with assembly, or to report damaged/defective items, please contact Amazon
customer service or the Winsome support team. Customer service is available to assist you.

For more information about Winsome products, visit the official Winsome Store: Winsome Store on Amazon

https://www.amazon.com/stores/Winsome/page/18A0FEAB-9A8E-4A09-A8D0-2BB4544B51AD
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