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USTIYA Clear TPU Protective Case User Manual
For Vivo Y20 / Y20S / Y11s

1. PRODUCT OVERVIEW

This manual provides instructions for the USTIYA Clear TPU Protective Case, designed for the Vivo Y20,
Vivo Y20S, and Vivo Y11s smartphone models. The case is constructed from thermoplastic polyurethane
(TPU) material, offering scratch resistance and impact protection.
Key features include:

Compatibility with Vivo Y20 / Y20S / Y11s.

Flexible TPU material combined with shock-absorbing four corners for protection against drops and
impacts.

Micro-dot pattern on the interior to prevent moisture build-up and maintain transparency.

Raised bezel design to protect the screen and camera from direct surface contact.
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Image 1.1: Front view of the USTIYA Clear TPU Protective Case with a compatible phone inserted, showcasing the
transparent design and corner protection.

2. SETUP AND INSTALLATION

The USTIYA Clear TPU Protective Case is designed for easy installation and removal.

2.1 Installing the Case

1. Ensure your Vivo Y20, Y20S, or Y11s phone is clean and free of dust or debris.

2. Hold the case with the back facing up.

3. Align the phone with the case, starting with the top edge.

4. Gently press the phone into the case, ensuring all four corners and edges are securely seated within
the case's frame.



Image 2.1: Back view of a Vivo Y20/Y20S/Y11s phone with the USTIYA clear case fully installed, highlighting the precise
cutouts for the camera and ports.

2.2 Removing the Case

1. Hold the phone firmly.

2. Gently peel back one of the top corners of the case from the phone.

3. Once a corner is disengaged, carefully work your way around the edges until the phone can be lifted
out of the case.

3. FEATURES AND PROTECTION

The USTIYA Clear TPU Protective Case is engineered to provide reliable protection while maintaining the
phone's original aesthetic.

Shock Absorption: The case features a padded silicone body and reinforced four corners designed
to absorb and disperse impact forces from accidental drops.

Scratch Resistance: The durable TPU material helps protect the phone's back and sides from
scratches and abrasions during daily use.

Anti-Yellowing Design: The internal micro-dot pattern is specifically designed to prevent the



common 'wet' or 'sticky' appearance and reduce discoloration over time, preserving the case's
transparency.

Screen and Camera Protection: Raised edges around the screen and camera module ensure that
these vulnerable areas do not make direct contact with flat surfaces when the phone is placed down.

Image 3.1: The USTIYA Clear TPU Protective Case shown next to a compatible phone, illustrating the flexibility of the
TPU material and its form-fitting design.

4. MAINTENANCE

To ensure the longevity and clarity of your USTIYA Clear TPU Protective Case, follow these simple
maintenance guidelines:

Cleaning: Regularly wipe the case with a soft, damp cloth to remove dust, fingerprints, and smudges.
For more stubborn dirt, a small amount of mild soap can be used, followed by rinsing with water and
air drying.

Avoid Harsh Chemicals: Do not use abrasive cleaners, alcohol, or strong chemical solvents, as
these can damage the TPU material and affect its transparency.

Storage: When not in use, store the case in a cool, dry place away from direct sunlight to prevent
material degradation.

5. TROUBLESHOOTING

This section addresses common inquiries regarding the protective case.

5.1 Case Discoloration Over Time

While the case is designed with anti-yellowing properties (micro-dots), all transparent TPU materials may
exhibit some degree of discoloration over extended periods due to UV exposure and environmental factors.
Regular cleaning as described in Section 4 can help maintain its appearance. If significant discoloration
occurs, it is part of the natural aging process of the material.

5.2 Case Does Not Fit My Phone

Ensure that your phone model is specifically listed as compatible: Vivo Y20, Vivo Y20S, or Vivo Y11s. This



case is precisely molded for these models. If your phone is a different model, the case will not fit correctly.
Verify your phone's model number in its settings.

6. SPECIFICATIONS

Attribute Detail

Brand USTIYA

Compatibility Vivo Y20, Vivo Y20S, Vivo Y11s

Material Thermoplastic Polyurethane (TPU), Polycarbonate

Color Transparent

Protection Functions Scratch-resistant, Shock-Absorbent

Form Factor Bumper Case

Item Weight 0.634 ounces

Package Dimensions 7.01 x 4.06 x 0.71 inches

7. WARRANTY AND SUPPORT

USTIYA provides an unconditional lifetime warranty for this protective case. This warranty ensures long-
lasting enjoyment of your purchase and covers any manufacturing defects or issues that may arise during
normal use.
For any questions, concerns, or warranty claims, please contact USTIYA customer support through the
retailer where the product was purchased. Please have your purchase details available when contacting
support.

© 2023 USTIYA. All rights reserved.


	USTIYA Vivo Y20 / Y20S / Y11s
	USTIYA Clear TPU Protective Case User Manual
	1. Product Overview
	2. Setup and Installation
	2.1 Installing the Case
	2.2 Removing the Case

	3. Features and Protection
	4. Maintenance
	5. Troubleshooting
	5.1 Case Discoloration Over Time
	5.2 Case Does Not Fit My Phone

	6. Specifications
	7. Warranty and Support


