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Model: G2 | Brand: iDIGMALL

1. INTRODUCTION

The iDIGMALL G2 Bluetooth 5.3 Open Ear Headset provides a comfortable and secure audio experience with its open-ear design,
allowing you to stay aware of your surroundings. Featuring Bluetooth 5.3 for stable connectivity and a noise-cancelling microphone
for clear communication, this lightweight headset is suitable for various activities including office work, driving, and exercise.

2. PackaGe CONTENTS

Verify that all items are present in the package:

« 1 x G2 Open Ear Headphones
o 1 x USB-C Charging Cable

o 1 x User Manual

Image: The product box, the G2 headset, a USB-C charging cable, and the user manual are displayed on a grey surface.

3. Probuct OVERVIEW
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Image: A detailed diagram of the iDIGMALL G2 headset highlighting its components: Speaker, Volume +/-, MFB (Multi-Function Button),
LED Indicator, USB-C Charging Port, and 270° Rotatable Boom Microphone.

MFB Multi-function Button

Play Music - f3

Play/pause:Short press MFB

Previous Song:Long press volume “-" button for one second
Next Song:Long press volume "+ button for one second

Call Control - §
Answer:Short press the MFB button
Reject:Long press MFB for 2s
Hang Up:Short press MFB

Mode Switch - ﬁ

Game/Music Mode:Click MFB for 3 times,

Voice Assistant - Q
Long press MFB for 2s

Familiarize yourself with the headset's components and controls for optimal use.

4. SeTuP

4.1 Charging the Headset

Before first use, fully charge the headset. The headset features a built-in 165mAh battery.

« Connect the provided USB-C charging cable to the charging port on the headset and to a power source.

o Charging time is approximately 1.5 hours.

o The LED indicator will show charging status (refer to the LED indicator section for details).

o Do not use the headset while it is charging.

Image: The iDIGMALL G2 headset being charged via a USB-C cable, with text indicating 1.5 hours charging time, 200 hours standby time,

10 hours playtime, and 165 mAh battery capacity.

4.2 Pairing with Devices



The headset uses Bluetooth V5.3 for a stable connection and supports dual device pairing.

1. Power On: Press and hold the Multi-Function Button (MFB) until the LED indicator flashes blue and red, indicating pairing
mode.

. Activate Bluetooth: On your device (phone, tablet, laptop), enable Bluetooth.
. Select Device: Search for "G2" in the list of available Bluetooth devices and select it to connect.

. Confirmation: The LED indicator will flash blue slowly once connected. A voice prompt will confirm the connection.

o A W DN

. Dual Device Connection: To connect a second device, disconnect the first device, put the headset back into pairing mode,
connect the second device, then reconnect the first device from its Bluetooth menu. The headset can then switch between
the two connected devices.

Image: The iDIGMALL G2 headset wirelessly connected to both a laptop and a smartphone, demonstrating its dual device connection
capability.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

o Power On: Press and hold the MFB for 3 seconds.

o Power Off: Press and hold the MFB for 5 seconds.

5.2 Music Playback

« Play/Pause: Short press the MFB.

« Next Song: Long press the "Volume +" button for 1 second.

« Previous Song: Long press the "Volume -" button for 1 second.
o Volume Up: Short press the "Volume +" button.

« Volume Down: Short press the "Volume -" button.

5.3 Call Control

« Answer Call: Short press the MFB.
o Reject Call: Long press the MFB for 2 seconds.
« Hang Up Call: Short press the MFB.

« Mute Microphone: The flexible boom microphone can be rotated 270° to adjust position. Specific mute function might be
available via MFB or a dedicated button, refer to the product diagram.

Image: A visual representation of the iDIGMALL G2 headset's microphone rotating 270 degrees for optimal positioning.

5.4 Voice Assistant

« Activate Voice Assistant: Long press the MFB for 2 seconds.



5.5 Mode Switch

o Game/Music Mode: Click the MFB 3 times to switch between modes.

6. MAINTENANCE

o Clean the headset regularly with a soft, dry cloth.

« Avoid exposing the headset to extreme temperatures, humidity, or corrosive substances.

o Store the headset in a cool, dry place when not in use.

« Do not attempt to disassemble or repair the headset yourself, as this will void the warranty.

7. TROUBLESHOOTING

Problem

Headset does not power
on.

Cannot pair with device.

Poor sound quality or
dropped calls.

Headset is
uncomfortable.

8. SPECIFICATIONS

Feature

Model Number
Bluetooth Version
Connectivity Technology

Wireless Communication
Technology

Noise Control
Microphone

Ear Placement

Solution

Ensure the headset is fully charged. Connect to a power source and allow 1.5 hours for a full
charge.

Ensure the headset is in pairing mode (LED flashing blue and red).
Make sure Bluetooth is enabled on your device.

Check if "G2" appears in your device's Bluetooth list.

Move the headset closer to your device (within 33 feet).

Restart both the headset and your device.

Ensure the headset is within Bluetooth range of your device.
Check for interference from other wireless devices.
Adjust the microphone boom for optimal voice pickup.

Ensure the headset is fully charged.

The headset is designed for open-ear comfort. Allow a few days to adjust to the fit. The memory
titanium alloy band is flexible for adjustment.

Detail

G2

5.3

Wireless

Bluetooth

Active Noise Cancellation (for microphone)

270° Boom Microphone with Noise Cancelling

On Ear (Open Ear Design)



Feature Detail

Form Factor Bone Conduction (Air Conduction)
Item Weight 28 Grams (0.988 ounces)

Battery Life Up to 8-10 Hours (Playtime)
Standby Time Up to 200 Hours

Charging Time 1.5 Hours

Charging Port USB-C

Bluetooth Range Up to 33 Feet

Compatible Devices Cell phones, Tablets, Laptops
Material Silicone

9. WARRANTY AND SUPPORT

iDIGMALL provides lifetime technical support and an extended 12-month quality warranty for this product. If you encounter any
issues or have questions, please do not hesitate to contact iDIGMALL customer service. They aim to respond within 24 hours.
Contact information (if available, usually found in the physical manual or product listing):support@idigmall.com

10. Propuct UsAGE ScCENARIOS

The iDIGMALL G2 headset is designed for versatility and comfort across various daily activities.

Lightweight and all day comfort on ear
Design for long-time wear & suitable for workout/sports/office work
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Image: A collage showing individuals wearing the iDIGMALL G2
headset while working, learning, driving, and performing yoga,
emphasizing its ergonomic design for all-day comfort.


mailto:support@idigmall.com

@ Driving

Image: A grid of six images depicting different usage scenarios for
the headset, including call centers, video conferences, online
classes, fitness, driving, and gym workouts.

11. ApDITIONAL INFORMATION

11.1 Open Ear Design

| V2, v
Other Ordinary Headset
Healthy: Protect the eardrum and it is not painful “Unhealthy: Hurt the eardrum, ear pain, dizziness
to wear for a long time. VS long time wearing of the headset.
‘Safety: You can be aware of your surroundings “Unsafety: Inability to pay attention to your
when making a phone call surroundings when you are on a call.

The iDIGMALL G2 utilizes advanced air conduction technology, transmitting sound precisely through the ear canal without
blocking it. This design allows you to enjoy audio while remaining aware of your surroundings, enhancing safety and comfort,
especially during outdoor activities or in busy environments.

Image: A diagram comparing the G2 Open Ear Headset's healthy and safe design with traditional headsets that can cause discomfort or
block ambient sounds.

11.2 Noise-Cancelling Microphone

Clear Talk-Ci d for Communication

Filter Ambient Sound

The integrated noise-cancelling boom microphone is designed to pick up your voice clearly while reducing background noise,
ensuring high-quality communication during calls or online meetings.

Image: A visual representation of the noise-cancelling microphone's effectiveness, showing how it filters out ambient sound to deliver clear
voice transmission.



12. OfrriciaL ProbucT ViDEOS

Your browser does not support the video tag.
Video: An overview of the iDIGMALL Open-Ear Air Conduction
Wireless Stereo Headphones, showcasing its features and design.
Your browser does not support the video tag.

Video: A demonstration of the iDIGMALL Bluetooth 5.3 Headset
with Mic, highlighting its key functionalities and benefits.

© 2024 iDIGMALL. All rights reserved.
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