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1. PRODUCT OVERVIEW

The TCL TWTL-F109WP Top Load Washing Machine with Vertical Axis is engineered for efficient fabric care, ensuring clothes are
cleaned thoroughly while maintaining their quality. This appliance features a robust design and intelligent functionalities for a
superior washing experience.
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Figure 1.1: Front view of the TCL TWTL-F109WP 9 kg Top Load Washing Machine.

2. KEY FEATURES

Honeycomb Crystal Drum: Designed to provide optimum protection to fabrics during the wash cycle, minimizing wear and
tear.

Toughened Glass Lid: Ensures enhanced durability and allows for easy viewing of the washing process.

Auto Drum Clean Functionality: Automatically cleans the washing machine drum, ensuring hygiene and fresh clothes
without external chemicals.

Efficient Fabric Care: Specifically designed to maintain fabric quality while delivering powerful cleaning.

User-Friendly Controls: Features a knob control console for intuitive operation.



Figure 2.1: Honeycomb Crystal Drum for gentle fabric protection.

Figure 2.2: Durable toughened glass lid for safety and visibility.

Figure 2.3: Auto Drum Clean function for maintaining internal
hygiene.

Figure 2.4: Child Lock feature for enhanced safety.

3. SETUP AND INSTALLATION



Proper setup is crucial for the optimal performance and longevity of your washing machine. It is recommended to have the
appliance installed by a qualified technician.

3.1 Unpacking

1. Carefully remove all packaging materials, including the base packaging and any protective films.

2. Inspect the washing machine for any signs of damage during transit. Report any damage to your retailer immediately.

3.2 Location Requirements

1. Place the washing machine on a firm, level surface to prevent vibration and noise during operation.

2. Ensure adequate space around the machine for ventilation and maintenance.

3. Avoid direct sunlight or extreme temperatures.

3.3 Water and Power Connections

1. Connect the water inlet hose to a cold water tap. Ensure connections are tight to prevent leaks.

2. Position the drain hose correctly to allow for proper water drainage.

3. Plug the power cord into a grounded electrical outlet. Do not use extension cords.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel and various wash programs to achieve the best washing results.

Figure 4.1: Overview of the control panel.

4.1 Basic Operation

1. Load Laundry: Open the lid and place clothes loosely into the drum, ensuring not to overload.

2. Add Detergent: Dispense appropriate detergent and fabric softener into their designated compartments.

3. Select Program: Turn the knob to select the desired wash program (e.g., Standard, Delicate, Quick Wash).

4. Adjust Settings (Optional): Use buttons to adjust water level, rinse cycles, or spin speed if available.

5. Start Cycle: Press the Start/Pause button to begin the wash cycle.

4.2 Wash Programs

The washing machine offers various programs tailored for different fabric types and soil levels. Refer to the control panel for
specific program names and their recommended uses.

Standard: For daily laundry with normal soil.

Delicate: For fragile items requiring gentle care.

Quick Wash: For lightly soiled clothes that need a fast wash.

Soak: For heavily soiled items requiring pre-soaking.

Spin: To remove excess water from clothes.

Rinse: For additional rinsing.



Figure 4.2: Illustration of the Delay Start function, allowing you to set a future start time for your wash cycle.

5. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your washing machine.

5.1 Auto Drum Clean

The Auto Drum Clean functionality helps keep the washing machine drum fresh and clean. It is recommended to run this cycle
periodically to prevent odor and residue buildup.

5.2 Cleaning the Exterior

Wipe the exterior of the washing machine with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage the
finish.

5.3 Lint Filter Cleaning

Regularly clean the lint filter to ensure proper drainage and prevent lint from redepositing on clothes. Refer to your specific model's
diagram for filter location and removal instructions.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their potential solutions.

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; Lid not closed
properly; Power outage.

Ensure power cord is securely plugged in; Close the lid
completely; Check household circuit breaker.

Water does
not fill

Water tap off; Water inlet hose kinked; Water
supply pressure too low.

Turn on water tap; Straighten water inlet hose; Check water
supply pressure.

Excessive
vibration/noise

Machine not level; Laundry unevenly
distributed; Shipping bolts not removed.

Adjust leveling feet; Redistribute laundry evenly; Ensure all
shipping bolts are removed (if applicable).

Water not
draining

Drain hose kinked or blocked; Drain pump
filter clogged.

Check and clear drain hose; Clean the drain pump filter.

7. SPECIFICATIONS

Feature Detail



Brand TCL

Model Number TWTL-F109WP

Capacity 9 Kilograms

Product Dimensions 62 x 60 x 100 cm (D x W x H)

Item Weight 40 Kilograms

Color White

Control Console Knob

Access Location Top Load

Material Type ABS

Special Features Drum Clean

Included Components 1 x TCL TWTL-F109WP Top Load Washing Machine With Vertical Axis, 9 kg Capacity

Cycle Options Spin, Drain, Rinse

Feature Detail

8. WARRANTY INFORMATION

This TCL TWTL-F109WP Top Load Washing Machine comes with a 2-year warranty from the date of purchase. This warranty
covers manufacturing defects and faulty workmanship under normal use conditions.
Please retain your purchase receipt as proof of purchase for any warranty claims. For detailed terms and conditions, refer to the
warranty card included with your product or contact TCL customer support.

9. CUSTOMER SUPPORT

For installation services, technical assistance, or any inquiries regarding your TCL washing machine, please contact the authorized
service centers:

Riyadh: +966 -11- 4094006 Ext – 113

Jeddah: +966- 12- 6577714

Dammam: +966-13- 8343691

Qassim: +966 581044198

Abha: +966 593322785

When contacting support, please have your model number (TWTL-F109WP) and purchase details ready.

© 2024 TCL. All rights reserved.
This manual is subject to change without notice.
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