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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your Qukenk
Android 13 2-in-1 Tablet, model K118. Please read this manual thoroughly before using your device to ensure proper
functionality and to maximize your user experience.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

Qukenk Tablet

Bluetooth Keyboard

Wireless Mouse

Stylus Pen

Protective Case

USB Charger

Type-C USB Data Cable

OTG Adapter

SIM Card Adapter

Protective Film (pre-installed)
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Image: Qukenk K118 Tablet and its complete accessory kit, including the Bluetooth keyboard, wireless mouse, stylus, protective case,
charger, and various cables.

3. DEVICE OVERVIEW

3.1 Front View

The front of the tablet features the 10.1-inch HD display and the front-facing camera, ideal for video calls and selfies.



Image: Front view of the Qukenk K118 Tablet, showcasing its 10.1-inch display with the Android home screen and app icons.

3.2 Rear View

The rear of the tablet houses the 13MP main camera and the Qukenk brand logo.



Image: Rear view of the Qukenk K118 Tablet, showing the silver finish, the Qukenk logo, and the dual camera module.

3.3 Side Views and Ports

Locate the power button, volume controls, and the SIM/TF card slots on the sides of your tablet.



Image: Detailed side view of the Qukenk K118 Tablet, pointing out the Power button, Volume Up/Down buttons, and the dual SIM card slots
with support for TF card expansion up to 128GB.

4. INITIAL SETUP

4.1 Powering On/Off

To power on, press and hold the Power button until the screen lights up.

To power off, press and hold the Power button, then select "Power off" from the options.

To restart, press and hold the Power button, then select "Restart" from the options.

4.2 Charging the Tablet

Connect the provided Type-C USB cable to the tablet's charging port and the USB charger to a power outlet. The battery
indicator on the screen will show charging status.

4.3 SIM Card and TF Card Installation



Your tablet supports dual SIM cards for 2G/3G/4G cellular connectivity and a TF card for expandable storage up to
128GB.

1. Locate the SIM/TF card tray on the side of the tablet.

2. Gently open the tray cover.

3. Insert the SIM card(s) and/or TF card into the designated slots, ensuring correct orientation.

4. Close the tray cover securely.

5. OPERATING YOUR TABLET

5.1 Basic Navigation

The Qukenk K118 Tablet uses a responsive touchscreen for navigation. Common gestures include tapping, swiping,
pinching to zoom, and long-pressing.

5.2 Connecting Peripherals

Your tablet comes with a Bluetooth keyboard, wireless mouse, and stylus for enhanced productivity.

Bluetooth Keyboard/Mouse: Turn on the peripheral, enable Bluetooth on your tablet (Settings > Connected
devices > Bluetooth), and pair with the device.

Stylus: The stylus can be used directly on the screen for precise input and drawing.



Image: The Qukenk K118 Tablet configured with its Bluetooth keyboard, wireless mouse, and stylus, illustrating its versatility as a 2-in-1
device.

Image: A user interacting with the tablet using the provided stylus, highlighting the precision input capabilities. The Bluetooth keyboard and
mouse are also visible, ready for use.



5.3 Network Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi, turn on Wi-Fi, and select your desired network.

4G Cellular: With a compatible SIM card installed, enable mobile data in Settings > Network & internet > Mobile
network.

Image: The Qukenk K118 Tablet screen showing a full 4G signal strength indicator, confirming its cellular connectivity capabilities.



Image: The tablet screen showing a phone dialer, illustrating the device's ability to make and receive calls via its 4G cellular function.

5.4 Camera Usage

The tablet features a 13MP rear camera and a 5MP front camera. Open the Camera app to capture photos and videos.



Image: A group of people participating in a video call on the Qukenk K118 Tablet, demonstrating the use of its front camera for
communication.

Image: An illustration highlighting the Qukenk K118 Tablet's camera specifications, including its 13MP rear camera and 5MP front camera.

5.5 GPS Functionality

Utilize the built-in GPS for navigation and location-based services. Ensure location services are enabled in Settings.



Image: The Qukenk K118 Tablet showing a detailed GPS navigation map, highlighting its ability to provide precise location and routing
information.

5.6 Storage Management

Your tablet comes with 64GB of internal storage, expandable up to 128GB via a TF card. Manage your storage in Settings
> Storage.



Image: The tablet screen filled with numerous application icons, demonstrating the ample 64GB internal storage for installing diverse
software.

6. MAINTENANCE

6.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive cleaners or solvents.

6.2 Battery Care

The tablet is equipped with a 6000 mAh battery. To prolong battery life:

Avoid extreme temperatures.

Do not fully discharge the battery frequently.

Unplug the charger once the battery is full.



Image: Infographic showing estimated battery life for different activities on the Qukenk K118 Tablet: 12 hours music, 7 hours video, 6 hours
gaming, 9 hours calls, 48 hours standby, and 10 hours reading.



Image: An illustration emphasizing the tablet's 7000mAh battery, indicating extended usage time.

7. TROUBLESHOOTING

Device not powering on: Ensure the battery is charged. Connect the charger and try again. If unresponsive, press
and hold the power button for 10-15 seconds to force a restart.

Poor Wi-Fi/Cellular connection: Check if Wi-Fi or mobile data is enabled. Ensure you are within range of a strong
signal. Reinsert SIM card if cellular issues persist.

Apps crashing or freezing: Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] >
Storage > Clear cache). If the issue continues, consider uninstalling and reinstalling the app.

Tablet is slow: Close unnecessary background apps. Clear cache and temporary files. Consider performing a
factory reset as a last resort (Note: This will erase all data on the tablet. Back up important files first.).

Peripherals not connecting: Ensure Bluetooth is enabled on the tablet and the peripheral is in pairing mode.
Check battery levels of the keyboard/mouse.

8. SPECIFICATIONS

Feature Specification

Model K118

Operating System Android 13

Display Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels (HD IPS)

Processor Octa-Core, 1.6 GHz (MediaTek)



RAM 4GB

Internal Storage (ROM) 64GB

Expandable Storage Up to 128GB via TF Card

Rear Camera 13 MP

Front Camera 5 MP

Battery Capacity 6000 mAh

Wireless Connectivity 802.11ac Wi-Fi, Bluetooth, 4G Cellular

Dimensions (LxWxH) 9.84 x 7.09 x 0.39 inches

Item Weight 2.97 pounds

Feature Specification

Image: Overview of the Qukenk K118 Tablet's main specifications, including its Android 13 operating system, 6000mAh battery, Octa-core
processor, 10.1-inch IPS HD screen, dual speakers, and 4G/3G/2G cellular capabilities.



Image: A visual representation of the tablet's Octa-core processor, emphasizing its 1.6GHz processing speed.

9. WARRANTY AND SUPPORT

Your Qukenk K118 Tablet comes with a one-month free replacement policy and a one-year warranty from the date of
purchase.
For technical support, warranty claims, or any inquiries regarding your product, please contact Qukenk customer service
through the retailer where you purchased the device or visit the official Qukenk website for contact information.
Please retain your proof of purchase for warranty validation.

© 2024 Qukenk. All rights reserved.
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