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User Manual

Safety Information Setup Operating
Instructions Maintenance Troubleshooting Specifications

1. SAFETY INFORMATION

Please read this instruction manual carefully before operating your washing machine. Keep it for future reference.
Failure to follow these instructions may result in property damage or personal injury.

o Ensure the appliance is properly installed and grounded by a qualified technician before use.
« Do not allow children to play with or operate the washing machine.

« Never force the door open during operation.

o Unplug the appliance from the power supply before cleaning or performing any maintenance.

« Do not wash items that have been cleaned in, washed in, soaked in, or spotted with combustible or explosive
substances.

o Keep the area around the washing machine clear of flammable materials.

2. SETUP AND INSTALLATION

Proper installation is crucial for the efficient and safe operation of your washing machine.

2.1 Unpacking

+ Remove all packaging materials, including the polystyrene base and any protective film.
o Carefully remove the transport bolts from the rear of the machine. Keep these bolts for future transport.

¢ Inspect the machine for any damage. If damaged, do not install or operate it.

2.2 Positioning and Leveling
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o Place the washing machine on a firm, level floor.
o Adjust the adjustable feet until the machine is perfectly level. Use a spirit level to verify.
o Ensure there is adequate space around the machine for ventilation and access.

2.3 Water Connection

o Connect the inlet hose to a cold water tap with a 3/4" thread. Ensure the connection is tight to prevent leaks.

e The drain hose should be securely placed into a standpipe or over the edge of a sink, ensuring it is not kinked
and is at the correct height (60-100 cm from the floor).

2.4 Electrical Connection

o Plug the power cord into a grounded 220 VAC electrical outlet.

o Do not use extension cords or adapters.

3. OPERATING INSTRUCTIONS

Follow these steps for a typical wash cycle.

3.1 Preparing Laundry

« Sort laundry by fabric type, color, and degree of soiling.
o Check garment care labels for washing instructions.

o Empty pockets and close zippers and fasteners.

3.2 Loading Laundry

o Open the washing machine door.
o Load laundry loosely into the drum, ensuring not to overload. The maximum capacity is 8 kg.

o Close the door firmly until it clicks.

3.3 Adding Detergent and Additives

o Pull out the detergent dispenser drawer.
o Add the appropriate amount of detergent to the main wash compartment.
o Add fabric softener or other additives to their respective compartments, if desired.

o Push the dispenser drawer back in completely.

3.4 Selecting a Program

o Turn the program selector dial to choose the desired wash program (e.g., Cotton, Synthetics, Delicates).

o Use the buttons on the control panel to adjust additional settings such as temperature, spin speed (up to 1400
rpm), or pre-wash, if available for the selected program.

3.5 Starting the Wash Cycle

e Press the "Start/Pause" button to begin the wash cycle.

e The display will show the remaining time or program status.

3.6 Ending the Wash Cycle



o Once the program is complete, the machine will signal with an audible alert or a message on the display.
e Open the door and remove the laundry promptly to prevent wrinkles and odors.

o Leave the door slightly ajar to allow the drum to air dry.

4. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

4.1 Cleaning the Detergent Dispenser

o Pull out the dispenser drawer completely.
+ Remove any removable inserts and rinse them under running water.
o Clean the drawer housing with a brush to remove detergent residue.

« Reassemble and reinsert the drawer.

4.2 Cleaning the Drum

¢ Run a maintenance wash cycle (e.g., "Drum Clean" or a hot wash with no laundry and a descaling agent)
periodically to prevent odors and residue buildup.

4.3 Cleaning the Drain Pump Filter

o Locate the filter cover at the bottom front of the machine.

o Place a shallow container beneath the filter to catch any residual water.

Carefully open the cover and unscrew the filter.

Remove any lint, coins, or foreign objects. Rinse the filter under running water.

Screw the filter back in tightly and close the cover.

4.4 Cleaning the Exterior

» Wipe the exterior surfaces with a soft, damp cloth.

+ Do not use abrasive cleaners or solvents.

5. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution
Machine does No power supply; door not closed; Check power plug and circuit breaker; ensure door
not start. "Start/Pause” button not pressed. is fully closed; press "Start/Pause” button.
. Water tap closed; inlet hose kinked; Open water tap; straighten inlet hose; check
Water not filling.
water pressure too low. household water pressure.
Water not Drain hose kinked or blocked; drain Straighten drain hose; clean drain pump filter (refer

draining. pump filter clogged. to section 4.3).



Problem Possible Cause Solution

Excessive Machine not level; transport bolts not ~ Adjust leveling feet; ensure transport bolts are
vibration/noise. removed; uneven load. removed; redistribute laundry inside the drum.
Detergent - .
e | Insufficient water pressure; clogged Check water pressure; clean detergent dispenser
residue in .
, dispenser. (refer to section 4.1).
dispenser.

If the problem persists after trying these solutions, please contact Bosch customer service.

6. TECHNICAL SPECIFICATIONS

Brand: Bosch

Model Number: WANZ28218FF
Capacity: 8 Kilograms
Maximum Spin Speed: 1400 RPM
Access Type: Front-loader
Voltage: 220 VAC
Control Type: Buttons

Item Weight: 70 kg

7. WARRANTY AND SUPPORT

Information regarding the product warranty and customer support details are typically provided in a separate
warranty document included with your appliance or can be found on the official Bosch website. Please refer to those
resources for specific terms and conditions, as well as contact information for service and support.
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