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Imou SE 2Pack

Imou 360° Security Camera Indoor User Manual
Model: SE 2Pack

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Imou 360° Security Camera
Indoor. Please read this manual thoroughly before using the product to ensure proper functionality and safety.

Image: Two Imou 360° Security Cameras, white, with black camera lenses, positioned side-by-side.

WHAT'S IN THE BOX
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Verify that all components are present in the package:

2x Imou 360° Security Camera

1x Quick Start Guide

Power Adapter

1x Power Cable

1x Screw Package (for mounting)

PRODUCT OVERVIEW

Familiarize yourself with the different parts of the Imou 360° Security Camera:



Image: A diagram illustrating the various components of the Imou camera, including the Power Port, Built-in Mic, Built-in Speaker, MicroSD Card Slot,
and Reset Button.

Power Port: Connects the camera to the power adapter.

Built-in Mic: Captures audio for two-way communication and sound detection.

Built-in Speaker: Enables two-way audio communication and siren alerts.

MicroSD Card Slot: For local storage of video recordings (supports up to 256GB).



Reset Button: Used to reset the camera to factory settings.

SETUP GUIDE

Follow these steps to set up your Imou Security Camera:

Image: A visual guide showing five steps for camera setup: downloading the Imou Life App, scanning a QR code, connecting to 2.4GHz Wi-Fi,
connecting to the cloud, and enjoying the security camera.

1. Step 1: Download Imou Life App
Search for "Imou Life" on the App Store (iOS) or Google Play Store (Android) and download the application. Create an account
if you don't already have one.

2. Step 2: Power On and Scan QR Code
Plug in your Imou camera using the provided power adapter and cable. Once the indicator light flashes, open the Imou Life
App and tap the "+" icon to add a new device. Scan the QR code located on the camera or its packaging.

3. Step 3: Connect to 2.4GHz Wi-Fi
Follow the in-app instructions to connect your camera to your home Wi-Fi network. Important: The camera only supports
2.4GHz Wi-Fi networks. 5GHz Wi-Fi is not compatible. Ensure your smartphone is connected to a 2.4GHz network during
setup.

4. Step 4: Connect to the Cloud
After successful Wi-Fi connection, the camera will automatically attempt to connect to the Imou Cloud service. This enables
remote viewing and cloud storage options.

5. Step 5: Enjoy Your Security Camera
Once connected, you can access your camera's live feed, adjust settings, and receive alerts through the Imou Life App.

OPERATING INSTRUCTIONS

Clear Picture Day and Night

The 1080P sensor and advanced IR algorithms provide clear video and images in various lighting conditions. The night vision
mode activates automatically in low light, ensuring continuous monitoring.



Image: A split image demonstrating the camera's performance, with one side showing a clear night vision view of a sleeping child and the other side
showing a clear day view of a smiling child.

Image: A vertical split image comparing video quality, with the left side labeled "Other" showing a blurry image of a baby in a crib, and the right side
labeled "IMOU 1080P" showing a clear, detailed image of the same scene.

Image: A woman viewing a night vision feed of a sleeping baby on her smartphone, with a "No noise" icon indicating quiet operation.

Human Detection & Instant Alerts

The camera's AI-powered human detection technology accurately identifies human targets, reducing false alarms. Instant
notifications are sent to your smartphone when human motion is detected.

Image: A scene depicting human detection, with orange boxes highlighting a boy and a man entering a room, and speech bubbles illustrating two-way
audio communication ("Got it, did you go out for a walk?" and "Baby, dinner is on the table").

Image: A girl and a dog entering a room, with an orange detection box highlighting the girl, demonstrating human detection capabilities.



Image: An Imou camera emitting a red light and sound waves, indicating an alarm, with a burglar in the background and a phone notification showing
"Imou Life Human Detection Ranger SE".

360° View & Smart Tracking

The camera offers a full 360° panoramic view with pan and tilt capabilities. Smart tracking automatically follows detected motion,
ensuring no activity is missed.

Image: A cat jumping, with an Imou camera in the foreground illustrating its 360° rotatable pan (355°) and 90° tilt capabilities for comprehensive
coverage.

Image: An Imou camera mounted on a ceiling, demonstrating its pan (0-355°) and tilt (-5-80°) ranges, providing wide coverage of a living room and
kitchen area.



Image: A cat jumping from a chair, with an orange box indicating smart tracking, and motion blur showing the cat's movement across the frame.

Sound Detection & 2-Way Audio

Receive instant alerts for unusual sounds like a baby crying. The built-in speaker and microphone allow for real-time two-way
communication.

Image: A baby sitting on the floor with a speech bubble saying "Miss you, mommy.", and a woman on a phone with a speech bubble saying "Come
home soon, babe.", illustrating two-way audio communication.



Image: A smartphone displaying an Imou Life app notification for "Sound Detection" in a "Study room", with a cat in the background having knocked
over a potted plant, demonstrating sound detection alerts.

Privacy Mode

Activate Privacy Mode via the Imou Life App to physically rotate the camera lens inward, ensuring complete privacy when needed.
You can also schedule privacy mode activation.

Image: An Imou camera with its lens rotated downwards and an orange arrow indicating the privacy mode activation, alongside a shield icon
representing data security.

Image: An Imou camera in a living room setting, with on-screen toggles showing options to "Turn on Livingroom" at 8:30 am and "Turn off Livingroom"
at 18:00 pm, illustrating scheduled privacy mode.

Flexible Storage Solutions

Your video recordings can be stored securely using multiple options:

Micro SD Card: Supports up to 256GB for local storage.

NVR (Network Video Recorder): Compatible with NVR systems for continuous recording.

Imou Cloud Service: Offers secure cloud storage with a 30-day free trial for new devices.

Image: An Imou camera surrounded by icons representing various storage options: NVR (Network Video Recorder), Micro SD card (Max 256GB), and



Cloud storage.

Image: Three distinct panels illustrating storage and security features: "SD Card" (supporting up to 256GB), "Cloud" (with a 30-day free trial), and
"Data Security" (emphasizing privacy protection).

MAINTENANCE

To ensure optimal performance and longevity of your Imou camera:

Keep the camera lens clean using a soft, dry cloth. Avoid abrasive cleaners.

Ensure the camera is placed in a stable location, away from direct sunlight, heat sources, and excessive moisture.

Regularly check for firmware updates through the Imou Life App to benefit from new features and security enhancements.

If using a Micro SD card, periodically check its health and consider formatting it through the app to maintain recording
efficiency.

TROUBLESHOOTING

Common issues and their solutions:

Issue Possible Cause / Solution

Camera won't
connect to Wi-Fi.

Ensure your Wi-Fi network is 2.4GHz. The camera is not compatible with 5GHz networks. Check Wi-Fi
password and signal strength. Try moving the camera closer to the router.

Video feed times
out or disconnects
frequently.

This can occur due to network instability or app settings. Ensure a stable 2.4GHz Wi-Fi connection.
Check if the Imou Life app is running in the background and has necessary permissions. Some devices
may have power-saving features that close the app or video stream.

No sound or
distorted audio.

Check microphone and speaker settings in the Imou Life App. Ensure there are no obstructions
blocking the microphone or speaker on the camera.

Motion detection
alerts are too
frequent or not
working.

Adjust the motion detection sensitivity settings in the Imou Life App. Define specific detection zones to
reduce unwanted alerts. Ensure the camera's view is clear of moving objects like curtains or tree
branches if placed near a window.

Night vision is
unclear.

Ensure the camera lens is clean. Check for any reflective surfaces close to the camera that might
interfere with the infrared light.



SPECIFICATIONS

Detailed technical specifications for the Imou 360° Security Camera Indoor:

Feature Detail

Model SE 2Pack

Video Capture Resolution 1080p

Connectivity Technology Wireless (Wi-Fi)

Wi-Fi Compatibility 2.4GHz only (5G not compatible)

Viewing Angle 360 Degrees (Pan: 0-355°, Tilt: -5-80°)

Special Features Night Vision, Motion Sensor, Human Detection, Smart Tracking, 2-Way Audio, Siren

Storage Options Micro SD card (up to 256GB), NVR, Imou Cloud Service

Power Source Corded Electric (5 Volts, 5 watts)

Indoor/Outdoor Usage Indoor

Compatible Devices Smartphone (via Imou Life App), Amazon Alexa

Dimensions (L x W x H) 3.16 x 3.16 x 4.36 inches

Item Weight 1.68 pounds

UPC 734038302286

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Imou website or contact Imou customer service directly.
The Quick Start Guide included in your package also contains contact details and support resources.
You can also visit the Imou Store on Amazon for additional product information and support.

© 2025 Imou. All rights reserved.

https://www.amazon.com/stores/Imou/page/73EC8A3D-1E78-42C5-8DF9-A91CF2D4A88E
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