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1. INTRODUCTION

Thank you for choosing the Philips STH7020/20 Handheld Garment Steamer. This manual provides
essential information for the safe and effective use of your new appliance. Please read it thoroughly before
first use and keep it for future reference.

This handheld garment steamer is designed for quick and convenient wrinkle removal and fabric refreshing,
suitable for a wide range of garments and textiles.

2. PRODUCT OVERVIEW

Familiarize yourself with the components of your Philips Handheld Garment Steamer:

Steam Plate with Pointed Tip

Adjustable Steam Head

Steam Trigger/Button

Power Button

Water Tank (100 ml, detachable)

Power Cord with 16 AMP Plug

Indicator Lights (Eco/Max steam settings)
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A front view of the Philips STH7020/20 Handheld Garment Steamer in Deep Azur color, showcasing its ergonomic design
and steam plate.

3. SAFETY INFORMATION

Please observe the following safety precautions:

Always read the entire instruction manual before using the appliance.

Keep the appliance out of reach of children and pets.

Use the steamer on a stable, heat-resistant surface.

Do not direct steam at people, animals, or other electrical appliances. Steam is hot and can cause
burns.

Only use distilled or demineralized water in the water tank to prevent mineral buildup.

Unplug the steamer from the power outlet before filling or emptying the water tank, and when not in
use.

Never immerse the appliance in water or any other liquid.

Ensure your power outlet is compatible with the 16 AMP plug and the appliance's voltage (240 Volts).

Do not use the appliance if the plug, power cord, or the appliance itself shows any signs of damage.

4. SETUP



1. Fill the Water Tank: Detach the 100 ml water tank from the main unit. Open the filling cap and fill the
tank with distilled or demineralized water. Close the cap securely and reattach the tank to the
steamer until it clicks into place.

2. Connect to Power: Plug the power cord into a suitable 16 AMP electrical outlet.

The detachable 100 ml water tank is easily removed for filling with distilled water.

5. OPERATING INSTRUCTIONS

1. Power On and Heat Up: Press the power button. The indicator light will flash, indicating the steamer
is heating up. The steamer is ready for use in approximately 30 seconds when the light stops flashing
and remains steady.

2. Select Steam Setting: Your steamer offers two steam settings:

Eco Mode: For lighter fabrics and to conserve water. Press the steam setting button to select Eco
mode.

Max Mode: For heavier fabrics and stubborn creases, providing up to 28 g/min of continuous
steam. Press the steam setting button to select Max mode.

3. Adjust Steam Head: The unique adjustable head allows for both vertical and horizontal steaming.



Press the adjustment button to change the angle of the steam head for optimal results on different
garment types.

4. Begin Steaming: Hold the garment taut with one hand. Press and hold the steam trigger to release
steam. Move the steam plate over the fabric, allowing the steam to relax the fibers and remove
wrinkles.

5. Using the Pointed Tip: For hard-to-reach areas like collars, cuffs, and around buttons, utilize the
pointed tip of the steam plate for precise steaming.

This image illustrates how to adjust the unique steam head of the Philips STH7020/20 steamer, allowing for both vertical
and horizontal steaming to effectively remove creases.

This image demonstrates the pointed steam plate tip of the Philips STH7020/20 steamer, designed for precise steaming
around buttons, collars, and other hard-to-reach areas on garments.



A visual representation of various fabric types, from heavy embroidery to delicate pleats, illustrating the Philips
STH7020/20 steamer's 'No Burn Guarantee' and its suitability for all ironable fabrics.

6. MAINTENANCE

1. Empty Water Tank: After each use, unplug the steamer and allow it to cool down. Detach the water
tank and empty any remaining water.

2. Clean Steam Plate: Wipe the steam plate with a soft, damp cloth to remove any residue. Do not use
abrasive cleaners or scouring pads.

3. Descaling: Regular descaling is recommended to maintain optimal performance, especially if using
tap water (though distilled water is preferred). Refer to the full product manual for detailed descaling
instructions.

4. Storage: Store the steamer in a dry, safe place, away from direct sunlight and out of reach of
children. Ensure the power cord is neatly wrapped. The included pouch can be used for storage.

7. TROUBLESHOOTING

No Steam:

Check if the water tank is filled.

Ensure the steamer is properly plugged into a working power outlet.

Allow sufficient time (approx. 30 seconds) for the steamer to heat up.

Water Leakage:

Do not overfill the water tank.

Ensure the water tank is securely attached to the main unit.

Ensure the steam head is not tilted too far downwards during use, which can cause
condensation to drip.

Steamer Not Heating:

Verify the power connection and try a different outlet.



If the issue persists, contact customer support.

8. SPECIFICATIONS

Feature Specification

Brand Philips

Model Number STH7020/20

Color Deep Azur

Wattage 1500 Watts

Voltage 240 Volts

Continuous Steam Output Up to 28 g/min

Heat-up Time 30 Seconds

Water Tank Capacity 100 Milliliters

Product Dimensions (L x W x H) 15.6L x 15.1W x 35.2H Centimeters

Item Weight 1177 Grams (approx. 1.18 kg)

Included Components Glove for extra protection, Pouch



An infographic detailing the differences between garment steamers and traditional irons, explaining when to use each for
optimal garment care. It emphasizes the steamer's benefits for delicate clothes and quick de-wrinkling without a board.

9. WARRANTY AND SUPPORT

The Philips STH7020/20 Handheld Garment Steamer comes with a standard manufacturer's warranty. For
detailed information regarding warranty terms, service centers, or to register your product, please refer to
the warranty card included in the packaging or visit the official Philips website.

For further assistance, you may also contact Philips customer support.
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