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1. PRODUCT OVERVIEW

The Seagate Expansion Desktop drive is designed to provide enormous desktop storage for your digital content,
including photos, movies, and music. It offers a simple drag-and-drop solution for backing up and transferring files,
making data management incredibly easy. This drive is compatible with both Windows and Mac computers, requiring
no software for initial setup (reformatting is needed for Apple Time Machine compatibility).
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Figure 1.1: Seagate Expansion Desktop 20TB External Hard Drive (Front View)

Key Features:

Easy-to-use desktop hard drive: Simply plug in the power adapter and USB cable.

USB 3.0 connectivity: Allows fast file transfers for efficient data management.

Drag-and-drop file saving: Ready to use right out of the box.

Automatic recognition: Works with Windows and Mac computers for simple setup (reformatting required for use
with Time Machine).

Data Recovery Services: Includes a limited warranty and Rescue Data Recovery Services for peace of mind.

2. SETUP GUIDE

2.1 What's in the Box

Seagate Expansion Desktop External Drive 20TB

USB 3.0 Cable

18W Power Adapter

2.2 Connecting Your Drive



1. Connect the USB 3.0 cable to the USB port on the Seagate Expansion Desktop drive.

2. Connect the other end of the USB 3.0 cable to an available USB 3.0 (or USB 2.0) port on your computer.

3. Connect the power adapter to the power input on the drive, then plug the power adapter into a power outlet.

Figure 2.1: Drive Ports (USB 3.0 and Power Input)

2.3 Initial Setup for Windows and Mac

The Seagate Expansion Desktop drive is pre-formatted for Windows and Mac, allowing for immediate drag-and-drop
file saving without requiring software installation.

For Windows: The drive will be automatically recognized and ready for use.

For Mac: The drive will be automatically recognized. If you intend to use it with Apple Time Machine for backups,
reformatting will be required. Refer to Apple's support documentation for Time Machine setup and reformatting
instructions.



Figure 2.2: Plug and Play Connectivity



Figure 2.3: Drag and Drop File Transfer

2.4 Official Setup Video

Your browser does not support the video tag.

Video 2.1: Seagate Expansion Desktop Video. This video provides a brief overview of the Seagate Expansion Desktop drive and its
simple setup process.

3. OPERATING YOUR DRIVE

3.1 Transferring Files

Once connected, your Seagate Expansion Desktop drive will appear as an available drive on your computer. You can
transfer files by simply dragging and dropping them into the drive's folder. The USB 3.0 interface ensures fast transfer
speeds for large files and media.



Figure 3.1: Using the drive for massive data addition to your PC or laptop.

3.2 Optimizing Performance

For optimal performance, ensure your computer has available USB 3.0 ports. While compatible with USB 2.0, transfer
speeds will be significantly slower. Keep the drive in a well-ventilated area to prevent overheating, especially during
prolonged use or large data transfers.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Seagate Expansion Desktop drive, follow these general
maintenance guidelines:

Physical Care: Handle the drive with care to avoid drops or impacts, as mechanical hard drives are sensitive to
physical shock.

Ventilation: Ensure the drive is placed in an area with good airflow to prevent overheating. Avoid blocking the
ventilation slots.



Safe Ejection: Always safely eject the drive from your computer before disconnecting the USB cable or power
adapter to prevent data corruption.

Regular Backups: While the drive itself is for storage, regularly back up critical data to multiple locations (e.g.,
cloud storage, another drive) to protect against unforeseen data loss.

5. TROUBLESHOOTING

If you encounter issues with your Seagate Expansion Desktop drive, try the following troubleshooting steps:

Drive Not Detected:

Ensure both the USB cable and power adapter are securely connected to the drive and the computer/power
outlet.

Try connecting the drive to a different USB port on your computer.

Test the drive on another computer to determine if the issue is with the drive or your original computer.

Slow Transfer Speeds:

Ensure you are using a USB 3.0 port on your computer for optimal speeds.

Check the USB cable for any damage.

Close any unnecessary applications running in the background that might be consuming system resources.

Drive Requires Reformatting (Mac):

If you intend to use the drive with Apple Time Machine, you will need to reformat it. Use Disk Utility on your Mac
to format the drive to a compatible file system (e.g., APFS or Mac OS Extended (Journaled)). Note:
Reformatting will erase all data on the drive.

6. SPECIFICATIONS

Feature Detail

Hard Drive 20 TB Mechanical Hard Disk

Brand Seagate

Series Expansion Desktop

Item model number STKP20000400

Hardware Platform PC, Linux, Mac

Item Weight 2.59 pounds

Product Dimensions 6.93 x 1.44 x 4.75 inches

Item Dimensions LxWxH 6.93 x 1.44 x 4.75 inches

Color DESKTOP

Flash Memory Size 20 TB



Hard Drive Interface USB 3.0

Hard Drive Rotational Speed 7200 RPM

Manufacturer Seagate

Digital Storage Capacity 20 TB

Connectivity Technology USB

Special Feature Data Recovery Service

Hard Disk Form Factor 3.5 Inches

Hard Disk Description Mechanical Hard Disk

Compatible Devices Desktop

Installation Type External Hard Drive

Feature Detail

7. WARRANTY AND SUPPORT

7.1 Limited Warranty

The Seagate Expansion Desktop drive comes with a limited warranty. Please refer to the warranty documentation
included with your product or visit the official Seagate website for detailed terms and conditions.

7.2 Rescue Data Recovery Services

Your Seagate Expansion Desktop drive includes Rescue Data Recovery Services. This service helps protect your
data against unexpected data loss due to mechanical failure, accidental damage, or natural disaster. For more
information on how to activate and utilize these services, please visit the Seagate website.

7.3 Technical Support

For technical assistance, product registration, or to access additional resources, please visit the official Seagate
support website. You can find FAQs, driver downloads, and contact information for customer support.

Seagate Support Website: www.seagate.com/support/

© 2025 Seagate Technology LLC. All rights reserved.
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