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1. INTRODUCTION

This manual provides instructions for the safe and effective use of your onerbl 12V 5A 60W AC/DC Power Adapter. This
adapter is designed as a replacement power supply for devices requiring a 12V DC input, such as Cisco TelePresence
SX20 Codec models and other compatible electronics. Please read this manual thoroughly before use and retain it for
future reference.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following precautions:

Read all instructions before connecting or using the adapter.

Do not expose the adapter to water, moisture, or high humidity.

Use the adapter only with devices that match its voltage (12V) and current (5A) specifications. Exceeding these
limits can damage the adapter or your device.

Ensure adequate ventilation around the adapter during use to prevent overheating. Do not cover it with cloths or
place it in enclosed spaces.

Unplug the adapter from the wall outlet during lightning storms or when it will be unused for extended periods.

Do not attempt to open, modify, or repair the adapter. Refer all servicing to qualified personnel.

Keep out of reach of children.
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Image: The adapter features multiple protection mechanisms, including short-circuit, over-voltage, and over-current protection, indicated by
corresponding icons.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

1 x onerbl 12V 5A 60W AC/DC Power Adapter

1 x AC Power Cord

Image: The included AC power cord, featuring a standard two-prong plug for wall outlets and a figure-8 connector for the adapter.



4. SPECIFICATIONS

Input Voltage AC 100-240V, 50/60Hz (Worldwide Compatible)

Output Voltage DC 12V

Output Current 5A

Output Power 60W

Cable Length Approximately 10 feet (3 meters) total

Dimensions (Adapter Body) Approximately 4.2 x 1.8 x 1.2 inches (L x W x H)

Weight Approximately 8 Ounces

Protections Over Voltage Protection, Over Heat Protection, Short-circuit Protection

Image: Detailed dimensions of the power adapter unit and its connected cables, including the DC output cable and the AC input cable.



Image: Illustration highlighting the extended cable design, providing ample reach for various setups.

5. SETUP

Follow these steps to set up your power adapter:

1. Connect the AC Power Cord: Insert the figure-8 connector of the AC power cord firmly into the AC input port on
the power adapter.

2. Plug into Wall Outlet: Insert the two-prong plug of the AC power cord into a standard wall electrical outlet (AC 100-
240V).

3. Connect to Device: Plug the DC output connector of the power adapter into the power input port of your electronic
device. Ensure the connection is secure.

4. Verify Connection: Confirm that all cables are properly seated and that the adapter is securely plugged into both
the wall outlet and your device.



Image: The power adapter correctly set up, with the AC cord plugged into a wall socket and the DC output connected to an electronic
device on a desk.

6. OPERATING INSTRUCTIONS

Once the adapter is correctly set up and connected to your device and a power source, it will automatically begin
supplying power. The adapter is designed for continuous operation within its specified electrical limits.

Ensure your device powers on correctly after connecting the adapter.

If your device has a power indicator, confirm it illuminates.

The adapter may become warm during operation; this is normal.

7. MAINTENANCE

Proper maintenance helps prolong the life of your power adapter:



Cleaning: Disconnect the adapter from all power sources before cleaning. Use a soft, dry cloth to wipe the exterior.
Do not use liquid cleaners or aerosols.

Cable Care: Avoid sharp bends, kinks, or excessive pulling on the cables. Do not place heavy objects on the
cables.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and extreme
temperatures.

Image: An illustration detailing the durable design, including copper wires within the cable and robust plug construction, ensuring longevity
and reliable performance.

8. TROUBLESHOOTING

If you encounter issues with your power adapter, refer to the following common problems and solutions:

Device Not Powering On:

Check all cable connections to ensure they are secure at both the wall outlet, the adapter, and your device.

Verify that the wall outlet is functional by testing it with another appliance.

Confirm that the adapter's output voltage (12V) and current (5A) match your device's power requirements.

Adapter is Excessively Hot:

Some warmth is normal during operation. However, if the adapter is excessively hot to the touch, immediately
disconnect it from the power source and your device.

Ensure the adapter has proper ventilation and is not covered.

Verify that your device is not drawing more power than the adapter's 60W capacity.

Intermittent Power to Device:

Inspect cables for any visible damage, fraying, or loose connections.

Ensure the DC output plug is fully inserted into your device's power port.



9. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical assistance, please contact the retailer from whom you
purchased the product or refer to the manufacturer's official website for support details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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