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Model: NID-7021 | Brand: Naxa

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Naxa
NID-7021 Android 11 Tablet with USB Keyboard Case. The NID-7021 is a 7-inch HD TN screen tablet
powered by a 1.6 GHz Quad Core processor and 2GB RAM, running Android 11 Go OS. It features 16GB of
internal storage, front and rear cameras, and includes a USB keyboard case for enhanced productivity.
Please read this manual thoroughly before using your device.

2. WHAT'S IN THE BOX

Carefully unpack your Naxa NID-7021 Tablet and ensure all items are present:

Naxa NID-7021 Android 11 Tablet

USB Keyboard Case

UL Approved Power Adapter

3. PRODUCT OVERVIEW

Familiarize yourself with the physical components of your tablet and keyboard case.
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Image: Front view of the Naxa NID-7021 tablet, displaying the screen with the Naxa logo and app icons.



Image: Rear view of the Naxa NID-7021 tablet, showing the black casing and the rear camera lens.



Image: The Naxa NID-7021 tablet inserted into its USB keyboard case, open and ready for use.

Tablet Components:

7-inch HD TN Screen: Main display for interaction.

Front Camera: Located on the front bezel, typically used for video calls.

Rear Camera: Located on the back of the tablet, for taking photos and videos.

Power Button: Usually on the side, press and hold to power on/off, short press to sleep/wake.

Volume Buttons: Typically adjacent to the power button, for adjusting audio levels.

USB Port: For charging, data transfer, and connecting the keyboard case.

Headphone Jack: Standard 3.5mm port for audio output.

MicroSD Card Slot: For expanding storage capacity.

Speaker & Microphone: Integrated for audio playback and recording.

USB Keyboard Case:

Standard QWERTY Keyboard: For typing and navigation.

USB Connector: Connects to the tablet's USB port for power and data.

Protective Casing: Secures the tablet and provides a stand.



4. SETUP

4.1 Initial Charging

1. Connect the UL approved power adapter to the tablet's USB port.

2. Plug the adapter into a wall outlet.

3. Allow the tablet to charge completely before first use. The battery indicator on the screen will show
charging status.

4.2 Powering On/Off

To Power On: Press and hold the Power button until the Naxa logo appears on the screen.

To Power Off: Press and hold the Power button until a power-off menu appears. Select "Power off"
and confirm.

To Sleep/Wake: Briefly press the Power button.

4.3 Initial Android Setup

Upon first power-on, you will be guided through the Android 11 Go setup process:

1. Select your preferred language.

2. Connect to a Wi-Fi network. This is crucial for downloading updates and accessing Google services.

3. Sign in with your Google account or create a new one. This is required for Google Play Store access
and app synchronization.

4. Follow the on-screen prompts to set up date/time, security (PIN, pattern, or password), and other
preferences.

4.4 Connecting the USB Keyboard Case

1. Carefully insert the tablet into the protective casing of the keyboard.

2. Connect the USB cable from the keyboard to the USB port on the tablet.

3. The tablet should automatically detect the keyboard. You can now use the physical keyboard for
typing and navigation.

5. OPERATING INSTRUCTIONS

5.1 Basic Touchscreen Navigation

Tap: Select an item or open an app.

Tap & Hold: Access contextual menus or move icons.

Swipe: Scroll through pages or lists.

Pinch: Zoom in or out on images and web pages.

5.2 Wi-Fi Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.



5.3 Bluetooth Pairing

The tablet supports Bluetooth connectivity for devices like headphones, speakers, or other peripherals.

1. Go to Settings > Connected devices > Bluetooth.

2. Toggle Bluetooth On.

3. Ensure your Bluetooth device is in pairing mode.

4. Select the device from the list of available devices and follow any on-screen prompts to complete
pairing.

5.4 Using Cameras

The tablet features front and rear cameras for photos and video conferencing.

1. Open the Camera app.

2. Tap the shutter button to take a photo.

3. Switch between front and rear cameras using the camera icon.

4. Select video mode to record videos.

5.5 Installing and Managing Apps

Access a wide range of applications through the Google Play Store.

Open the Play Store app.

Search for apps and tap Install to download them.

To manage apps, go to Settings > Apps & notifications. You can uninstall, force stop, or clear data
for apps here.

5.6 Storage Management

The tablet comes with 16GB of internal storage, expandable via a microSD card.

To check storage, go to Settings > Storage.

Insert a microSD card into the designated slot to expand storage for photos, videos, and other files.

6. MAINTENANCE

6.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet.

For stubborn marks, slightly dampen the cloth with water or a screen cleaner designed for electronics.

Avoid using harsh chemicals, abrasive cleaners, or excessive moisture.

6.2 Battery Care

Avoid extreme temperatures, as they can degrade battery life.

Do not leave the tablet charging for extended periods after it's fully charged.

Use only the provided UL approved power adapter or a compatible charger.

6.3 Software Updates



Regularly check for and install software updates to ensure optimal performance and security.

1. Connect to a stable Wi-Fi network.

2. Go to Settings > System > System update.

3. Follow the on-screen instructions to download and install any available updates.

7. TROUBLESHOOTING

If you encounter issues with your Naxa NID-7021 Tablet, refer to the following common solutions:

Problem Solution

Tablet does not
power on.

Ensure the battery is charged. Connect the power adapter and wait a few minutes
before attempting to power on again.

Wi-Fi connection
issues.

Check if Wi-Fi is enabled in Settings. Restart your router and the tablet. Ensure you
are within range of the Wi-Fi signal.

Apps are crashing
or running slowly.

Close unused apps. Clear app cache (Settings > Apps & notifications > [App Name]
> Storage & cache). Restart the tablet. Ensure sufficient storage space.

Keyboard case not
responding.

Ensure the USB cable is securely connected to both the keyboard and the tablet.
Try reconnecting the cable. Restart the tablet.

Tablet is
unresponsive.

Perform a force restart by pressing and holding the Power button for approximately
10-15 seconds until the tablet restarts.

Low storage
space.

Delete unnecessary files and apps. Move media to a microSD card. Clear cache
data for apps.

If problems persist, consider performing a factory reset (Settings > System > Reset options > Erase all
data (factory reset)). Warning: This will erase all data on your tablet. Back up important data before
proceeding.

8. SPECIFICATIONS

Detailed technical specifications for the Naxa NID-7021 Tablet:

Feature Specification

Model NID-7021

Operating System Android 11 Go

Screen Size 7 Inches

Screen Resolution 1024x600 HD TN

Processor 1.6 GHz Quad Core (Allwinner)

RAM 2 GB

Internal Storage 16 GB Flash Memory



Expandable Storage MicroSD Card Slot

Cameras Front & Rear (Rear Webcam Resolution: 2 MP)

Connectivity Wi-Fi, Bluetooth

Ports USB, 3.5mm Headphone Jack

Battery 1 Lithium Ion battery (included)

Item Weight 10.4 ounces

Product Dimensions (LxWxH) 7.5 x 0.49 x 4.6 inches

Color Black

Feature Specification

9. SAFETY INFORMATION

Please observe the following safety guidelines to prevent damage to your device or injury:

Do not expose the tablet to extreme temperatures, direct sunlight, or high humidity.

Avoid dropping or subjecting the tablet to strong impacts.

Keep the tablet away from water and other liquids.

Do not attempt to disassemble or repair the tablet yourself. Refer to qualified service personnel.

Use only the provided accessories and power adapter.

Dispose of batteries and electronic components responsibly according to local regulations.

10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your
purchase or visit the official Naxa Electronics website. Keep your proof of purchase for warranty claims.
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