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Naxa NID-1021 Core Android 11 Tablet User Manual

Model: NID-1021 | Brand: Naxa

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Naxa NID-1021 Core
Android 11 Tablet. Please read this manual thoroughly before using your device to ensure proper functionality and
to maximize your user experience.

WHAT's IN THE Box

Naxa NID-1021 Core Android 11 Tablet
USB Keyboard & Case

UL Approved Power Adapter

Wired Headphones

ProbucTt FEATURES

¢ 10.1-inch HD IPS Screen: Enjoy clear and vibrant visuals.

« Android 11 Go Operating System: Optimized for efficient performance.

« High-power 1.6 GHz Quad Core Processor: For smooth multitasking and application usage.
+ 2 GB RAM: Supports efficient operation of applications.

+ 16 GB Internal Storage: Expandable via memory card for additional capacity.

o Built-in Bluetooth Functionality: Connect wireless accessories with ease.

« Front and Rear Cameras: For video conferencing and capturing moments.

o Integrated Speaker and Microphone: For audio playback and communication.

o Includes a USB Keyboard Case: Transforms your tablet into a portable workstation.
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Image: Infographic highlighting key features of the Naxa NID-1021 tablet, including 2GB RAM, 16GB Built-in Memory, Bluetooth
Keyboard, Wi-Fi, and a Card Slot.

Setup GUIDE

1. Initial Power On and Charging

Before first use, fully charge your tablet using the provided UL Approved Power Adapter. Connect the adapter to the
tablet's charging port and plug it into a power outlet. The battery indicator will show charging status.

1. Press and hold the Power button (usually located on the side or top edge) until the Naxa logo appears.

2. Follow the on-screen prompts to select your language, region, and accept the terms and conditions.

2. Connecting to Wi-Fi

1. From the home screen, tap the "Settings" icon (gear symbol).
2. Select "Network & internet" then "Wi-Fi".
3. Toggle Wi-Fito "On".

4. Select your desired Wi-Fi network from the list.



5. Enter the network password if prompted and tap "Connect".

3. Connecting the USB Keyboard Case

The USB Keyboard Case connects directly to your tablet via a USB port. No Bluetooth pairing is required for the
keyboard functionality.

1. Carefully place your NID-1021 tablet into the provided case, ensuring it is securely held.

2. Locate the USB connector on the keyboard and plug it into the corresponding USB port on your tablet.

3. The tablet should automatically recognize the keyboard. You can now use the physical keyboard for typing.

Image: The Naxa NID-1021 tablet securely placed within its USB keyboard case, ready for use. The tablet screen displays the Naxa
logo and Android interface.

4. Bluetooth Device Pairing
Your tablet supports Bluetooth connectivity for accessories like headphones, speakers, or a wireless mouse.

1. Go to "Settings" > "Connected devices" > "Connection preferences" > "Bluetooth".
2. Toggle Bluetooth to "On".
3. Ensure your Bluetooth device is in pairing mode (refer to your device's manual).

4. The tablet will scan for available devices. Select your device from the list to pair.



5. Confirm any pairing codes if prompted.

5. Setting Up User Profiles and Parental Controls

The Android 11 Go operating system allows for multiple user profiles, including restricted profiles for children,
enabling parental controls.

1. Go to "Settings" > "System" > "Multiple users".
2. Tap "Add user" or "Add guest" to create a new profile.

3. For child profiles, you can set up restrictions on app access, content, and screen time through Google Family
Link or similar parental control applications.

4. All child profile activities are managed through the adult account.

OPERATING YOUR TABLET

Basic Navigation

Touch Gestures: Tap to select, swipe to scroll, pinch to zoom.

« Home Screen: Access apps, widgets, and notifications.

App Drawer: Swipe up from the bottom of the screen to view all installed applications.

Notifications: Swipe down from the top of the screen to view notifications and quick settings.

THE NEW GENERATION IN

Image: The Naxa NID-1021 tablet displaying its home screen with the Naxa logo wallpaper and various app icons, including Google
apps and Play Store.

Using Cameras

Your tablet is equipped with front and rear cameras for photos and video calls.



1. Tap the "Camera" app icon to open the camera interface.
2. Switch between front and rear cameras using the camera toggle icon.

3. Tap the shutter button to take a photo or start/stop video recording.

Image: The back of the Naxa NID-1021 tablet, showing the rear camera lens and speaker grilles.

Expanding Storage with a Memory Card

The tablet supports memory cards for additional storage. This is useful for storing more apps, photos, videos, and
documents.

1. Locate the memory card slot on your tablet (usually on the side).
2. Gently insert a compatible microSD card into the slot until it clicks into place.

3. The tablet will prompt you to format the card or use it as portable storage. Follow the on-screen instructions.

MaINTENANCE AND CARE

o Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive cleaners or
solvents.

» Battery Care: To prolong battery life, avoid extreme temperatures. Do not leave the tablet fully charged or
fully discharged for extended periods.

o Software Updates: Periodically check for system updates in "Settings" > "System" > "System update" to
ensure optimal performance and security.

« Storage Management: Regularly clear unnecessary files and uninstall unused apps to maintain sufficient
storage space and performance.

TROUBLESHOOTING

Problem Solution



Problem

Tablet does
not power
on.

Cannot
connect to
Wi-Fi.

Keyboard is
not
responding.

Tablet is
running
slow.

Bluetooth
device won't
pair.

Solution

Ensure the tablet is charged. Connect the power adapter and wait a few minutes before attempting
to power on again. If unresponsive, perform a hard reset by holding the power button for 10-15
seconds.

Check if Wi-Fi is enabled in settings. Verify the Wi-Fi password. Restart your router and the tablet.
Try connecting to a different Wi-Fi network if available.

Ensure the USB connector is fully inserted into the tablet's USB port. Try unplugging and re-
plugging the keyboard. Restart the tablet.

Close unused applications. Clear cache from apps in "Settings" > "Apps & notifications". Consider
uninstalling large or unnecessary apps. Check for system updates.

Ensure Bluetooth is enabled on both the tablet and the device. Make sure the device is in pairing
mode. Try restarting both devices.

SPECIFICATIONS

Feature

Model

Operating System

Screen Size

Screen Resolution

Processor

RAM

Internal Storage
Rear Webcam Resolution

Wireless Type

Bluetooth

Average Battery Life

ltem Weight

Product Dimensions

Color

Detail

NID-1021

Android 11 Go

10.1 Inches

1280 x 800 pixels (Max: 600 x 1024 Pixels)
1.6 GHz Quad Core (Allwinner)
2GB

16 GB Flash Memory (expandable)
2 MP

802.11n (Wi-Fi)

Yes

4 Hours

1.14 pounds

10.55 x 0.5 x 4.6 inches

Black

WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the documentation included with your product or visit
the official Naxa Electronics website. You can also contact Naxa customer service for assistance with product

issues or inquiries.
Naxa Electronics, Inc.
Visit the Naxa Store on Amazon

© 2023 Naxa Electronics. All rights reserved.

Related Documents - NID-1021

Naxa NID-1002 10.1" Core Tablet Instruction Manual

Comprehensive instruction manual for the Naxa NID-1002 10.1" Core Tablet, covering setup, basic
operations, app management, connectivity, troubleshooting, and specifications. Learn how to use
your Naxa tablet effectively.

Naxa NID-1070 Core Tablet User Manual

Comprehensive user manual for the Naxa NID-1070 10.1-inch Core Tablet with Android 11 and
Bluetooth Keyboard. Get detailed instructions on setup, features, connecting to Wi-Fi and Bluetooth,
using applications, and technical specifications. Includes troubleshooting and support information.

Naxa NID-1080 10.1" Tablet Combo User Manual
User manual for the Naxa NID-1080 10.1-inch Tablet Combo with Detachable Keyboard &
Bluetooth Headphone, covering setup, features, and basic operations.

me LT Naxa NKM-101 Portable Karaoke Party System with Bluetooth - Instruction Manual
é Comprehensive instruction manual for the Naxa NKM-101 Portable Karaoke Party System with
- Bluetooth. Learn how to set up, operate, and troubleshoot your karaoke system.
USER'S Naxa NF-503 7-Inch Digital Photo Frame User Manual
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Digital Photo Frame

User manual for the Naxa NF-503 7-inch Digital Photo Frame, covering its features, setup,
operating instructions, and troubleshooting guide.

Naxa NE-976 True Wireless Bluetooth Headset & Charging Case - Operation Manual
User manual for the Naxa NE-976 True Wireless Bluetooth Headset & Charging Case. Learn how

to pair, charge, and use its features. Includes specifications and support information.
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