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INTRODUCTION

The X9 Performance Dual USB C Wireless Mouse offers versatile connectivity and precise control for various computing
environments. Designed for comfort and efficiency, this mouse provides seamless switching between USB-A and USB-C
devices, making it an ideal solution for modern multi-device users.
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The X9 Performance Dual USB C Wireless Mouse, featuring a sleek Space Gray finish.

WHAT'S IN THE BOX

1 x X9 Performance Dual USB C Wireless Mouse

1 x AA Battery (pre-installed or included separately)

1 x USB-A RF Dongle

1 x USB-C RF Dongle



The mouse comes with both USB-A and USB-C wireless receivers for broad compatibility.

SETUP GUIDE

1. Battery Installation

1. Locate the battery compartment on the underside of the mouse.

2. Slide open the battery cover.

3. Insert one AA battery, ensuring correct polarity (+/-).

4. Close the battery cover securely.

2. Connecting the Wireless Receiver

The mouse supports both USB-A and USB-C connections. Choose the appropriate dongle for your device.

For USB-A Connection:

a. Remove the USB-A RF dongle from its storage compartment inside the mouse (if stored there).



b. Plug the USB-A RF dongle into an available USB-A port on your computer or device.

For USB-C Connection:

a. Remove the USB-C RF dongle from its storage compartment inside the mouse (if stored there).

b. Plug the USB-C RF dongle into an available USB-C port on your computer or device.

The mouse features convenient built-in storage compartments for both USB-A and USB-C dongles.



Simple plug-and-play setup for various operating systems including Mac, Windows, and Chrome OS.

3. Power On

Turn on the mouse using the On/Off switch located on the underside of the mouse. The mouse should automatically
connect to your device.

OPERATING INSTRUCTIONS

Dual Wireless Connectivity and Device Switching

The X9 Performance mouse allows you to pair and switch between two devices simultaneously using its dual USB-A and
USB-C RF dongles. This feature is ideal for users who work across multiple computers or tablets.

1. Connect the USB-A dongle to your first device (e.g., a desktop PC).

2. Connect the USB-C dongle to your second device (e.g., a MacBook Pro/Air or tablet).

3. To switch between devices, locate the "system switch" button on the underside of the mouse. Press this button to
toggle between the connected USB-A and USB-C devices.



Easily pair and switch between two devices with the quick switch button.

DPI Adjustment (Sensitivity)

The mouse features on-the-fly DPI switching, allowing you to adjust cursor sensitivity to your preference. The available
DPI settings are 800, 1200, and 1600.

Locate the DPI button, typically positioned near the scroll wheel on the top of the mouse.

Press the DPI button to cycle through the sensitivity settings (800/1200/1600). The cursor speed will change with
each press.



The mouse features a scroll wheel, left and right click buttons, and a dedicated button for 3 DPI modes (800/1200/1600).

Silent Click Buttons

The mouse is designed with silent click buttons, reducing click noise by approximately 90% compared to traditional mice.
This feature provides a quieter working environment.



Experience a quieter workspace with the mouse's silent click buttons.

Official Product Video

Your browser does not support the video tag.

This video demonstrates the dual wireless connectivity and features of the X9 Performance mouse, including its compatibility with USB-A
and USB-C devices, silent click buttons, and DPI adjustability.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the mouse. For stubborn dirt, slightly dampen the cloth with water. Avoid
harsh chemicals or abrasive materials.

Battery Replacement: When the mouse performance degrades or it stops responding, replace the AA battery.
Follow the battery installation steps in the Setup Guide.

Dongle Storage: Always store the USB-A and USB-C dongles in their designated compartments on the underside
of the mouse when not in use or during travel to prevent loss.

TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not responding

Low or dead
battery.

Dongle not properly
connected.

Incorrect system
switch setting.

Interference.

Replace the AA battery.

Ensure the USB-A or USB-C dongle is fully inserted into the port.

Check the system switch on the mouse's underside to ensure it's set to
the correct dongle (USB-A or USB-C).

Move the mouse closer to the receiver or away from other wireless
devices.

Cursor movement is
erratic or jumpy

Dirty optical sensor.

Unsuitable surface.

Low battery.

Clean the optical sensor on the underside of the mouse with a soft, dry
cloth.

Use the mouse on a clean, non-reflective, opaque surface or a mouse
pad.

Replace the AA battery.



DPI adjustment not
working

Button malfunction. Ensure you are pressing the correct DPI button. If the issue persists,
contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number X9RF2ACMOUSE

Connectivity Technology 2.4G RF Wireless (USB-A and USB-C dongles)

Movement Detection Technology Optical

DPI Settings 800 / 1200 / 1600

Buttons Left Click, Right Click, Scroll Wheel, DPI Switch, System Switch (USB-A/USB-C)

Power Source 1 x AA Battery (included)

Item Weight 5 ounces

Dimensions 4.5" x 2.5" x 1.4" (approx. 9.06 x 4.8 x 2.09 inches package dimensions)

Compatibility Mac, Windows, Chrome OS

Approximate dimensions of the X9 Performance Dual USB C Wireless Mouse.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the product packaging or visit the official X9 Performance
website. You can also contact the seller directly through the platform where the product was purchased for assistance
with any issues or inquiries.
Online Support: Visit the X9 Performance Store on Amazon

© 2025 X9 Performance. All rights reserved.

https://www.amazon.com/stores/X9Performance/page/4696952D-3C4B-446E-B761-95EEE392082D
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X9 Performance X9RBF2KEYCB Foldable Keyboard and Mouse Combo User Manual
User manual for the X9 Performance X9RBF2KEYCB 2.4G + Dual BT Foldable Keyboard and
Mouse Combo. Includes setup instructions, troubleshooting, and specifications.

X9RFBTACECB Rechargeable Quick Switch Bluetooth & RF Keyboard and Mouse Combo User's
Guide
User's guide for the X9RFBTACECB rechargeable quick switch Bluetooth and RF keyboard and
mouse combo. Learn about package contents, system requirements, hardware basics, fn key
functions, RF connection, and pairing instructions for Windows, iPad/iPhone, and Android devices.

X9 Performance X9RF2AAKEY 102-Key Wireless RF Keyboard User Guide
Comprehensive user guide for the X9 Performance X9RF2AAKEY 102-key full-size wireless RF
keyboard. Learn about installation, hardware basics, shortcut keys, warranty, and troubleshooting.

X9 Performance X9BTMARBLE Series Desktop Wired or Wireless BT Speaker User Manual
User manual for the X9 Performance X9BTMARBLE Series desktop speaker, covering setup,
operation, specifications, safety, and warranty information.

Logitech MX Anywhere 3 Mouse Setup and Features Guide
Comprehensive guide to setting up and using the Logitech MX Anywhere 3 compact performance
mouse, covering quick setup, detailed setup, connection methods, software features, gestures, and
charging.

Directrices de Revisión de Apps de Apple para Desarrolladores | Guía Oficial
Consulta las directrices oficiales de Apple para la revisión de aplicaciones en el App Store. Cumple
con los estándares de seguridad, rendimiento, diseño y aspectos legales para asegurar la
aprobación de tu app.
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