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INTRODUCTION

Welcome to the user manual for your new HP 2022 Premium 14-inch HD Thin and Light Laptop. This document
provides essential information to help you set up, operate, maintain, and troubleshoot your device. Designed for
portability and productivity, this laptop features an Intel Quad-Core Processor, 8GB RAM, and 64GB storage,
running on Windows 11. Its thin and light design, coupled with a 6.5 mm micro-edge bezel display, makes it ideal for
use anywhere.
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Image: Front view of the HP 2022 Premium 14-inch HD Thin and Light Laptop, showcasing its rose gold finish and narrow display
bezels.

SETUP

1. Initial Power On and Charging
Before first use, ensure your laptop is fully charged. Connect the AC adapter to the laptop's power port and then to a
power outlet. The charging indicator light will illuminate. Once charged, press the power button located on the
keyboard deck to turn on the laptop.

2. Windows 11 Setup
Follow the on-screen prompts to complete the Windows 11 setup process. This includes selecting your region,
connecting to a Wi-Fi network, creating a user account, and accepting the license agreement. It is recommended to
connect to a stable internet connection during this process for updates.

3. Connecting Peripherals
Your HP laptop is equipped with various ports for connecting external devices:

1 x SuperSpeed USB Type-C 5Gbps signaling rate: For modern USB-C devices and data transfer.

2 x SuperSpeed USB Type-A 5Gbps signaling rate: For standard USB devices like mice, keyboards, or



external drives.

1 x HDMI 1.4b: To connect to external displays or projectors.

1 x Headphone / Mic Combo Jack: For audio input/output.

Multi-format SD media card reader: For reading SD cards.

Image: Detailed view of the laptop's left and right sides, highlighting the SuperSpeed USB Type-C, SuperSpeed USB Type-A, HDMI
1.4b, Headphone/microphone combo jack, and Media card reader ports.

OPERATING YOUR LAPTOP

1. Keyboard and Touchpad Usage
The laptop features a US English, Non-Backlit Full Size Keyboard for typing. The integrated touchpad supports
multi-touch gestures for navigation, scrolling, and zooming. Ensure your hands are clean and dry for optimal
touchpad performance.

2. Wireless Connectivity
Your laptop supports Realtek 802.11a/b/g/n/ac (2x2) Wi-Fi and Bluetooth 5 combo. To connect to Wi-Fi, click the
network icon in the taskbar, select your desired network, and enter the password if prompted. For Bluetooth devices,
go to Windows Settings > Devices > Bluetooth & other devices to pair.

3. Battery Life and Fast Charge
The laptop offers up to 11 hours of battery life. It also supports HP Fast Charge technology, allowing you to charge
the battery from 0 to 50% in approximately 45 minutes. For best battery longevity, avoid fully discharging the battery
frequently.

4. Using Microsoft 365



A 1-year subscription to Microsoft 365 is included. Activate it by following the instructions provided with your laptop.
This suite includes Word, Excel, and PowerPoint, enhancing your productivity and creative capabilities.

MAINTENANCE

1. Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display.

For the keyboard and chassis, use a soft, dry cloth. Avoid harsh chemicals or abrasive materials.

Periodically use compressed air to clear dust from vents to ensure proper airflow and prevent overheating.

2. Software Updates
Regularly check for and install Windows updates to ensure your system has the latest security patches and
performance improvements. You can find update options in Windows Settings > Windows Update.

3. Battery Care
To prolong battery life, avoid exposing the laptop to extreme temperatures. If storing the laptop for an extended
period, ensure the battery is charged to about 50% and store it in a cool, dry place.

4. Data Backup
Regularly back up your important data to an external drive or cloud storage to prevent data loss in case of system
failure.

TROUBLESHOOTING

1. Laptop Not Turning On

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Check if the power outlet is functional by plugging in another device.

If the battery is completely drained, it may take a few minutes of charging before the laptop can power on.

2. Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Ensure you have sufficient free storage space on your 64GB eMMC drive.

Consider running a disk cleanup or defragmentation (for HDD, though this is eMMC).

3. Wi-Fi Connectivity Issues

Restart your Wi-Fi router and modem.

Ensure Wi-Fi is enabled on your laptop (check the network icon in the taskbar).

Forget the network and reconnect, entering the password again.

Update your wireless adapter drivers through Device Manager.



4. Display Problems

If the screen is black, try pressing the power button briefly or connecting an external monitor via HDMI to check
if the issue is with the laptop's display.

Adjust display brightness using the function keys (F2/F3 or similar, check keyboard icons).

Update graphics drivers.

SPECIFICATIONS

Feature Detail

Processor Intel Celeron N4120 1.1GHz Quad-Core (Up to 2.6GHz)

Graphics Intel UHD Graphics

Operating System Windows 11 Home 64-bit

RAM 8GB DDR4 SDRAM

Storage 64GB eMMC

Display 14" diagonal, HD (1366 x 768), micro-edge, BrightView, 220 nits, 45% NTSC

Wireless
Connectivity

Realtek 802.11a/b/g/n/ac (2x2) Wi-Fi and Bluetooth 5 combo

Ports
1x USB Type-C, 2x USB Type-A, 1x AC smart pin, 1x HDMI 1.4b, 1x Headphone/Mic
Combo Jack

Battery Life Up to 11 Hours

Color Rose Gold

Dimensions
(LxWxH)

12.7 x 8.8 x 0.7 inches

Weight 3.2 lbs



Image: Diagram showing the dimensions of the HP 14-inch laptop: 12.76 inches (W), 8.86 inches (D), and 0.71 inches (H).

WARRANTY AND SUPPORT

1. Product Warranty
Your HP 2022 Premium 14-inch HD Thin and Light Laptop comes with a standard manufacturer's warranty. Please
refer to the warranty card included in your product packaging or visit the official HP website for detailed terms and
conditions regarding your specific model's warranty coverage.

2. Technical Support
For technical assistance, troubleshooting beyond this manual, or service requests, please contact HP Customer
Support. You can find contact information, support resources, and drivers on the official HP support website:
support.hp.com. Have your product's serial number ready when contacting support.

https://support.hp.com
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