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1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using the appliance and keep them for future
reference. Incorrect use can lead to electric shock, fire, or serious injury.

Always unplug the appliance from the power outlet when not in use, before assembling or
disassembling parts, and before cleaning.

Do not immerse the motor unit in water or any other liquid.

Keep hands and utensils out of the ice basket while operating to prevent injury and damage to
the appliance.

Ensure all components are correctly assembled and the safety lid is securely in place before
operation. The appliance will not operate if components are not properly positioned.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.

Children should be supervised to ensure that they do not play with the appliance.

Use only ice cubes. Do not use frozen fruit or other hard items, as this may damage the blades
and motor.

Do not overfill the ice basket beyond the MAX level indicated.

Avoid contact with moving parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions
or has been dropped or damaged in any manner.
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2. PRODUCT OVERVIEW

The BEPER P102GEL100 Electric Ice Crusher is designed for quickly preparing crushed ice for
granitas, cocktails, and sorbets. It features durable stainless steel blades and a safety locking
system.

Figure 2.1: Assembled BEPER P102GEL100 Electric Ice Crusher.

Components:



Figure 2.2: Disassembled components of the ice crusher.

Motor Unit/Base: The main body containing the motor and power connection.

Ice Basket: The transparent container where ice cubes are placed for crushing. It has a MAX
fill line.

Stainless Steel Blades: Located within the ice basket, responsible for crushing the ice.

Lid with Safety System: The top cover that activates the motor when correctly positioned and
turned.

Collection Tray: Integrated into the base to catch any drips or spills.

3. SETUP

Before first use, ensure all packaging materials are removed and clean all removable parts according
to the "Maintenance and Cleaning" section.

1. Place the motor unit/base on a stable, flat, and dry surface.

2. Insert the transparent ice basket onto the motor unit, ensuring it is seated correctly.

3. Prepare your ice cubes. For best results, use standard ice cubes.

4. Place a glass or container directly under the ice dispensing spout on the base to collect the
crushed ice.



4. OPERATING INSTRUCTIONS

Follow these steps to operate your BEPER P102GEL100 Electric Ice Crusher:

1. Ensure the appliance is unplugged before adding ice.

2. Insert ice cubes into the ice basket. Do not fill beyond the MAX level indicated on the
basket. Overfilling can cause the machine to jam or operate inefficiently.

3. Place the lid onto the ice basket. Align the flap on the lid with the corresponding seat on the
main unit.

4. Plug the appliance into a suitable power outlet.

5. To start crushing, turn the lid counter-clockwise. The flap on the lid will engage with the body of
the machine, activating the motor and starting the rotation of the blades.

6. Important: The lid must be held down firmly with your hand during operation to maintain
contact and ensure continuous crushing.

7. The crushed ice will fall directly into the glass or container placed underneath.

8. To stop crushing, turn the lid clockwise. This will disengage the flap from the machine body and
stop the motor.

9. Unplug the appliance from the power outlet once you have finished.

Figure 4.1: Crushed ice being dispensed into a glass.



Figure 4.2: Examples of beverages made with crushed ice.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your ice crusher. Always
unplug the appliance before cleaning.

1. Disassembly: Turn the lid clockwise to unlock it and remove it from the ice basket. Carefully lift
the ice basket from the motor unit.

2. Cleaning Removable Parts: The lid, ice basket, and collection tray are easily detachable.
Wash these parts with warm, soapy water. Rinse thoroughly and dry completely before
reassembling or storing.

3. Cleaning Motor Unit: Wipe the motor unit and base with a damp cloth. Do not immerse the
motor unit in water or any other liquid.

4. Blades: Exercise extreme caution when cleaning the blades as they are sharp. Use a brush if
necessary to remove any ice residue.

5. Drying: Ensure all parts are completely dry before storing the appliance to prevent mold or
mildew.

6. Storage: Store the appliance in a cool, dry place, away from direct sunlight and out of reach of
children.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Appliance does not
turn on.

Not plugged in.

Lid not properly
engaged.

Power outage.

Ensure the power cord is securely plugged into a
working outlet.

Ensure the lid is correctly aligned and turned
counter-clockwise to engage the safety mechanism.

Check your household's power supply.

Ice is not crushing
or blades are stuck.

Ice basket overfilled.

Ice cubes are too
large or frozen
together.

Foreign object in the
basket.

Unplug, remove excess ice, and try again. Do not
exceed the MAX fill line.

Use smaller, individual ice cubes. Break apart any
clumped ice.

Unplug and carefully inspect the basket for any
obstructions.

Crushed ice
consistency is too
coarse.

Insufficient crushing
time.

Type of ice used.

Continue crushing for a longer duration while
holding the lid down.

Ensure ice cubes are not too large. Smaller ice
cubes generally yield finer results.

7. SPECIFICATIONS

Model: P102GEL100

Brand: BEPER

Dimensions (L x W x H): 23 x 16 x 28 cm

Weight: 1.18 Kilograms

Power: 30 Watts

Voltage: 230 Volts

Material: Alloy Steel (Blades)

Included Components: Ice crusher unit (bowl not included)

8. WARRANTY AND SUPPORT

This BEPER appliance comes with a standard manufacturer's warranty. Please refer to the warranty



card included in your product packaging for specific terms and conditions, including warranty period
and coverage details.

For technical support, troubleshooting assistance, or to inquire about replacement parts, please
contact BEPER customer service. Contact information can typically be found on the BEPER official
website or on the product packaging.

When contacting support, please have your product model number (P102GEL100) and purchase
date available.

© 2025 BEPER. All rights reserved.
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