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Shark Genuine OEM Soft Velvet Brushroll Instruction Manual
For Shark Rocket DuoClean Ultra-Light Corded Vacuums (Models HV380, 380W, 380C, 381, 381C, 384Q)

PRODUCT OVERVIEW

This document provides essential information for the Shark Genuine OEM Soft Velvet Brushroll, Part
Number 400FFJH380. This brushroll is a critical component designed to maintain the optimal cleaning
performance of your Shark Rocket DuoClean Ultra-Light Corded vacuum. Using genuine OEM parts
ensures compatibility and helps protect your vacuum's warranty.

Image of the Shark Genuine OEM Soft Velvet Brushroll, part number 400FFJH380. This image displays the soft velvet
texture of the brushroll designed for effective cleaning.

COMPATIBILITY

This genuine OEM replacement soft velvet brushroll (Part Number 400FFJH380) is specifically designed for
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Shark Rocket DuoClean Ultra-Light Corded vacuum models. To ensure proper fit and function, verify your
vacuum's model number against the list below before purchasing or installing.
Compatible Models:

HV380

HV380W

HV380C

HV381

HV381C

HV384Q

INSTALLATION INSTRUCTIONS

Follow these steps to replace the soft velvet brushroll in your Shark Rocket DuoClean vacuum. Always
prioritize safety by ensuring the vacuum is unplugged before handling any internal components.

1. Power Off: Ensure your Shark vacuum is unplugged from the power outlet to prevent accidental
activation.

2. Access Brushroll: Refer to your vacuum's original user manual for specific instructions on how to
access and remove the existing brushroll from the floor nozzle. This typically involves opening a latch
or removing screws on the bottom of the nozzle.

3. Remove Old Brushroll: Carefully lift out the old brushroll. Observe its orientation to ensure correct
placement of the new one.

4. Insert New Brushroll: Place the new Shark Genuine OEM Soft Velvet Brushroll (400FFJH380) into
the brushroll housing. Ensure it is seated correctly and the ends align with the drive mechanism.

5. Secure Cover: Close and secure the brushroll cover or re-attach any screws removed in step 2.

6. Test: Plug in your vacuum and test its operation to confirm the new brushroll spins freely and
functions correctly.

Always consult your specific Shark vacuum model's manual for detailed, model-specific instructions.

MAINTENANCE

Regular maintenance of your brushroll ensures optimal cleaning performance and extends the life of your
vacuum.

Check for Debris: Periodically inspect the brushroll for tangled hair, threads, or other debris. Use
scissors to carefully cut away any obstructions.

Clean Brushroll: If the brushroll appears dirty, gently wipe it with a damp cloth. Avoid using harsh
chemicals or excessive water.

Inspect for Wear: Over time, brushrolls can show signs of wear. If the velvet bristles are significantly
worn down or damaged, replacement is recommended to maintain cleaning effectiveness.

TROUBLESHOOTING

If you encounter issues with your brushroll, consider the following common troubleshooting steps:

Brushroll Not Spinning: Ensure the brushroll is correctly installed and free from obstructions.
Check that the vacuum is properly assembled and powered on.



Reduced Cleaning Performance: Inspect the brushroll for excessive wear or debris. Clean or
replace the brushroll as needed. Also, check other vacuum components like filters and hoses for
blockages.

Unusual Noise: If the brushroll makes unusual noises, immediately turn off and unplug the vacuum.
Inspect for foreign objects or damage to the brushroll or its housing.

SPECIFICATIONS

Part Number 400FFJH380

Product Type Soft Velvet Brushroll

Compatibility
Shark Rocket DuoClean Ultra-Light Corded models HV380, 380W,
380C, 381, 381C, 384Q

Dimensions 8.86 x 1.34 x 1.3 inches

Item Weight 2.08 ounces

Manufacturer Shark

WARRANTY AND SUPPORT

This is a genuine Shark OEM replacement part. Using genuine OEM parts helps ensure the best
performance of your Shark vacuum and may protect your product warranty. For specific warranty details
regarding your Shark vacuum or for further support, please refer to the documentation included with your
original vacuum cleaner or visit the official Shark website.
Official Shark Website: www.sharkclean.com

© 2023 Shark. All rights reserved.
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